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BCTYII

CydacHa €BpOICiiCbka MOBHA TIOJITHKAa OpIEHTYE TPOMAJsH Ha
06araToMOBHICTh, a/pke O€3 [BOro YCIHiNIHA IHTErpalis B TIJI00aIbHUHA
uudpoBuii mpoctip € HemoxkimBoro. Jlmg  daxiBmiB i3 mudpoBoro
MapKeTHHT'y 3HAHHA 1HO3EMHHX MOB € KIIOUOBHM iHCTPYMEHTOM
nipodeciitnoi aisbHOCTI. BOHO BigKpuBae A0CTYM 10 MXKHApOJAHUX PUHKIB,
J103BOJIsI€ €(peKTUBHO KOMYHIKYBATH 3 ayJJUTOPI€I0 Pi3HUX KpaiH, popmyBaTh
KOHKYPEHTOCIIPOMOXKHI MapKeTHHI'OBi CTparterii Ta BECTH CHIBIpamio 3
iHO3eMHHMMHU TTapTHepaMu. MOBHA KOMIICTCHTHICTh JIOTIOMArae crerianicram
YIEeBHEHO MPE3CHTYBATH OPCHIN, BECTH [IJIOBY MEPEIHUCKY, OpaTH y4acThb y
MIKHAPOJHUX KOH(EpeHIifAX Ta MpOCYBaTH MNPOMYKTH # MOCIAYTH B
0araToMOBHOMY IU(POBOMY CEPEITOBHIITI.

Y cyyacHMX yMOBaX, KOJHM YKpaiHCHKMH Oi3HEC aKTHBHO
IHTErpyeThCsl Y CBITOBI €KOHOMIYHI MPOIECH Ta IMparHe MOCHIUTH CBOIO
npucytHicth 'y €C 1 Ha TIO0aNbHUX pHHKaxX, morpeda y QaxiBisx 3
M(pPOBOro  MapKeTHHTY, SKi BOJIOAIIOTH 1HO3EMHOIO MOBOI  Ha
npogeciiiHoMY PiBHI, € OCOOINBO aKTyalIbHOIO.

Meroro HaBYanbHOI AMCHUIUTIHM € (OpPMYBaHHS IHIIOMOBHOI
KOMYHIKaTHBHOI KOMIIETEHTHOCTI JIJIsl 33JI0BOJICHHsI OTped mpodeciitHoro
CHiJIKyBaHHS y cdepi LUPPOBOro MapKeTHHTY, a TaKOX IIiJJrOTOBKa
CTYIIEHTIB JI0 e(peKTHMBHOI YCHOI Ta MUCbMOBOI KOMYHIKallii B HABYAJIbHIH,
HaYKOBI{ Ta MallOyTHIN npodeciiiHiil qisuTbHOCTI.

OO0’ €eKkTOM HaBYAJIBHOI AUCLUILTIHM € TIpodeciiiHa AisIbHICTD y chepi
dpoBOro MapKEeTHHI'y Ta CydacHa IHO3eMHa MOBa, L0 3abe3nedye
e(eKTUBHY MIXKHAPOIHY KOMYHIKAIIilO B I1iid cdepi.

[IpenmeroM HaBYaNbHOI AMCLMILTIHM € NPAKTHYHE BUKOPUCTAHHS
iHO3eMHOI MOBU B IM(POBOMY MapKETHHTY, 30KpeMa y CTBOPEHHI Ta
MPOCYBaHHI KOHTEHTY, BEICHHI MIDKHAPOAHUX KaMIMaHIi, aHamiTHIl
nU(pOBUX KOMYHIKAIIiH 1 popMyBaHHI OPEHIOBOI peryTailii.



TEMATHUYHE IIJIAHYBAHHSA KYPCY
Content Module 1. Management and Marketing
TEMA 1. Organization. Teamwork. Future forms. The Present Indefinite and
Continuous.
Cayxaunns: Organization structure of the enterprise.
Yurauus: Flat and tall organisations.
T'oBopinns: Roles and responsibilities. Marketing department and others.
IMucemo: An email about future plans and arrangements.
I'pamaruka: Grammar: Future forms: Present Simple, Present Continuous
and be going to; Present Simple and Continuous.
Pexomerjioana sireparypa: [1,2,5,6,7,8,18]

Learming objectives:
* Canunderstanda large part of a video on a workrelated topic.
* Can describe what someane likes or didlikes about their job or workplace.
 Canusekey words and phrases related to company structLire, departments, jobs and duties.
* Can extract the meaning of unknown words from context if the topic discussed is famliar.
* Can write descriptions of familiar job roles and respongibilities.
* Canunderstand duties and responsibilities listed in job descriptions.
* Can describe job roles and responsibilities they would like in the future.
* Can providea basic description of professional goals
* Canmake formal introductions in a professional or work-related sitetion.
* Can describe arange of jobs in their department or company.

Vocabulary
department [dr pa:tmont] - Bimain
responsibility [r1,sponsabiliti] - BiAmoBiganbHiCTh
report [r1'pa:t] - 3BiTYBaTH
production [pra’dakfn] - BupoOHHIITBO
involve [ 'volv] - 3amydatumanage [ 'manid3] — kepyBatu
supervise ['su:pavaiz] - KOHTPOIIFOBATH
recruit [r1 kru:t] - HabupaTu (IepcoHan)
coordination [kau o:d1'neifn] - koopauHaIlis
equipment [1'’kwipmont] - o6nagHaHHsS
assignment [o'sammaont] - 3aBIaHHSA
operate [ 'pparert] - kepyBaTu (00JIaTHAHHSIM )
objective [ob'dzektiv] - meta
efficient [1'fifnt] - epexTrBHMI
challenging [ 'tfeelind3m] - cknagaMi, BUKITUKAIOTHI
organisation [ o:genar zeifn] - oprasizartis
hierarchy [ 'harora:ki] - iepapxis



promotion [pre'maufn] - mpocyBaHHs

responsibility [r1,sponsa biliti] - BiamoBigamsHICTH
innovation [ ,ma'verfn] - iHHOBawis

decision-making [d1'si3n meikiy] - mpUAHSITTS pillieHb
authority [o:'Ooriti] - BIaga, TOBHOBaKCHHS
decentralised [di: sentralaizd] - menenTpanizoBanuit
effective [1' fektiv] - epexruBamit

predictable [pr1 diktobl] — nepenGauyBanmit

Grammar: Future forms: Present Simple, Present Continuous and
be going to
Y ninoBoMmy cepefoBHINI IS BHpPaXEHHS MaiOyTHIX [Iili  4acrto
BUKOPHCTOBYIOThCA He nutie Will, a it Present Simple, Present Continuous
ta be going to — 3aexHO BiJl KOHTEKCTY.
</ Present Simple
BuKOpUCTOBYETBCSI, KONMU #aerbes npo odimiiini poskyagm, rpadiky,
3aruIaHoBaHi MO/iT 32 piKCOBaHUM 4acoM (3ycTpivi, Ipe3eHTallii, JeaifHu).
Ilpuxaagu:
The meeting starts at 9 a.m. tomorrow.
Our flight to Berlin leaves at 6:15.
The financial report is due on Monday.
& Present Continuous
s dopma miaxomuts Al 0COOMCTO 3aIUIAHOBAHMX il y HAHOIMKIOMY
MaiOyTHhOMY. SIK TIpaBUIIO, 1€ IOMOBJICHOCTI 3 KOJIETaMH YH MapTHEPaMH,
ciryx00Bi TIOI3/IKH, BHYTpIIHI Toi.
Hpukaaau:
I am meeting the new clients on Thursday.
We are presenting the new strategy next week.
She is flying to London for the tech conference.

& Be going to

BukopucroByeTscss I BHpakeHHS Hamipy abo ouikyBaHoi aii, ska
0a3yeTbes Ha MTOTOYHIH cuTyamii qn IUTaHAX.
Hpukaaau:

We are going to expand into the Asian market next year. (Hamip)
They are going to hire more staff to handle the workload. (ram)

Sales are dropping — we are going to revise our pricing strategy.
(mependadueHHS HA OCHOBI (paKTiB)

Grammar: Present Simple and Continuous.
&/ Present Simple



OCHOBHIi BUIIaJIKH B:KMBaHHS:
1. PeryasipHi jii / pytuna:
o | check my emails every morning.
o The sales team holds a meeting every Monday.
2. ®axru / mocriitHa cuTyaIisn:
o Our company employs over 500 people.
o  She works in the marketing department.
3. TI'padiku, po3kiaanu (HaBiTH AKIIO e TPO MAKOYTHE):
o The webinar starts at 3 p.m. tomorrow.
o The office closes at 6 p.m.
4. Odiniiini 3asB1 / 3arajIbHi TBEPIKEHHS:
o  We believe in innovation and quality.
o The company offers flexible working hours.

</ Present Continuous
OCHOBHi BUIIQJIKM B/KUBAHHS:
1. [Oii, mo BinOyBarThcs 3apa3 a00 THMYACOBO:
o | am speaking at a conference right now.
o We are testing a new product this week.
2. TumuyacoBa poGoTa aGo cuTyaiis:
o He usually works in London, but this month he is working
from Berlin.
o Our team is using a co-working space during renovations.
3. Ilnanu Ha HaiionmxK4e MaiiGyTHE (0cOOUCTI/podoui):
o | am meeting a client at 2 p.m.
o We are launching the new campaign next Monday.
4. 3minm, mwo BigdyBawThecs 3apa3:
o The company is expanding into new markets.
o We are shifting to a hybrid work model.
5. Ckapru 4y HeBAOBOJIeHHs (4acTo 3 “always”, “constantly”):
o Heis always arriving late to meetings!
o They are constantly changing the deadlines.

Project

Showing someone around Students roleplay showing someone around an
organisation/ campus, putting the language from this lesson into practice.

10A Put students in pairs or small groups and explain the situation. Working
students are going to show a new member of staff around their organisation.
Students who are not yet working are going to show a new/overseas student
around their campus. Go through the bullet points so students are clear about
what they need to decide, and give students some time to prepare for their
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roleplays. Encourage them to make notes, and to also think about questions
they could ask the three people they are being introduced to. Depending on
your class size, you could put students into larger groups, and ask them to
also assign roles for the people who are being introduced.

10B Students roleplay the situation. Depending on your teaching situation
and the time available, students could do their roleplays in the classroom or
you could get them to physically walk around the building, showing their
partner(s) around. Monitor and note down any errors or points to highlight
during class feedback.

Writing

Students practise using future forms by writing an email.

11. Go through the task with students. Brainstorm ideas as a whole class and
write students’ ideas for each bullet point on the board (e.g. a holiday in
Japan, - ying and taking bullet train; old-fashioned Japanese inn; may be hot;
visit temples in Kyoto ). As the email is quite short, this exercise could be
done in class. This gives you an opportunity to go round the class and give
students individual advice and feedback.

Model answer

Hello Paul,

Guess what! We’re going to Madrid for a long weekend

in December. We’re taking the high-speed train from
Barcelona on Thursday 1st and coming back home the
following Monday. I expect it’s going to be cold there at
this time of year but I don’t mind. There’s so much to see
and do in Madrid.

The train gets to the city at 11 a.m., so we’re going to leave
our bags at the hotel and then explore. On Saturday we’re
going to the Renoir exhibition. I’ve booked tickets for that.
We’re staying right in the centre and it’s going to be easy
to walk to lots of interesting places.

Write soon and tell me your news.

Best wishes,

Caroline

Additional Exercises
1. Write five sentences using the following words: responsibility,
manage, supervise, objective, efficient.



2. Choose the correct option: a) She is responsible _ the
marketing team.

1. with
2. for
3. to

3. Translate the following sentences into English: a) Bin
Bi/INOBiTa€ 3a KepyBaHHsA KoMmanjo. b) Ii 3aBranHs monsrae B Tomy, 106
3a0e3neunTH ePeKTUBHICTh POOOTH.

4.  Correct the mistakes: a) | report with the IT Director. X b) She
is responsible to manage the team. X

5. Fill in the gaps with the correct form of the verb: a) He
(supervise) the production team every day. b) The company (involve)
new technologies in its workflow.

6. Write 5 sentences using the words "innovation", "authority",
"decision-making", "promotion”, and "effective".

7. Discuss the pros and cons of a hierarchical vs. a flat
organisational structure.

8. Create a short dialogue where one employee explains the
benefits of a decentralised organisation to another.

9. Complete the sentences using future forms: a) We
(discuss) the new structure at tomorrow's meeting. b) By next year, the
company (implement) a new decision-making process.

10. Transform the sentences into passive voice: a) Managers make
decisions quickly. Decisions are made quickly by managers. b) The company
promotes innovation. Innovation is promoted by the company.

Test Tasks

1.Choose the correct word: "My job coordinating the
production team." a) involves b) leads c) operates

2.Match the job titles with their responsibilities: a) News Editor -

b) Finance Supervisor - ¢) Programme Director -

1) Editing news stories and managing the newsroom.

2) Managing budgets and financial planning.

3) Overseeing content and broadcast schedules

3.Fill in the blanks with the correct form of the word: "He is
responsible for (coordinate) the production."

4.Complete the sentence: "l work closely the Head of
Marketing."

5.True or False: "A camera operator is responsible for editing news
reports.”




6.Choose the correct word: "The company uses a structure to
make quick decisions." a) decentralised b) hierarchical c) predictable

7.Match the words with their definitions: 1. Introducing new ideas and
methods. 2. System where people are ranked according to authority. 3.
Advancement to a higher position - a) innovation, b) hierarchy, ¢) promotion.

8.Fill in the blanks: "The new structure is more , allowing
faster decision-making." (decentralised)
9.Complete the sentence: "He has the to make important

decisions." (authority)
10. True or False: "A hierarchical structure is always better for
innovation."
11. Our company usually __ new interns every summer.
a) is hiring
b) hires
c) hire
12. 1 can't talk right now — I ___a video call with a client.
a) have
b) am having
c) has
13. She ___in the HR department, but this month she ___in the
finance team.
a) works / is helping
b) is working / helps
c) work / help
14. We ___anew branch in Warsaw next month — all preparations
are done.
a) open
b) are opening
C) opens
15.He _ always __ his phone during meetings. It’s so
unprofessional!
a) is / checking
b) checks / is
c) is / checks

Answer Key

a) involves
alh203
coordinating
with

Fale

gk wNPE
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6. a) decentralised
7. 1.a),2.b), 3.c)
8. decentralised
9. authority
10. False
11.b) hires
(Perynspua mist — Present Simple)
12.b) am having
(Hdist BinOyBaeThes mpsimo 3apa3 — Present Continuous)
13.a) works / is helping
(ITocriiina pobota + TMM4YacoBa cUTyallist — 00uaBi hopMn)
14.b) are opening
(3ammanoBana Jist Ha MaitbyTHe — Present Continuous)
15.a) is / checking

TEMA 2. Brands. Marketing and branding. Connectors. Gerund

versus infinitive.

Cuayxanns: A luxury brands.

Yuranus: Chinese combine holidays with luxury shopping.

ToBopinnsi: Advertising campaign.

Mucemo: An email summary of the campaign.

I'pamaruxa: Connectors; Verbs + -ing vs. infinitive

Pexomenmosana nitepatypa: [1, 2, 6, 7, 8, 18]

Learming objectives
* Can give or seek personal views and opinionsin discussing topics of interest
 Canunderstand a large part of a video on a workrelated topic.
* Canuse languagerelated toadvertising and branding,
* Can express and comment on ideas and suggestions in informal discussions.
* Canaskand answer questionsin a face-to-face sunvey.
* Can prepare a simple questionnaire in order to gather data.
* Can present findings froma research project inasimple way.

Vocabulary
awareness /o' weanas/ — yCBiIOMJICHHS, TT0iH()OPMOBAHICTh
brand /breend/ — 6penn
celebrity /so'lebrati/ — 3HaMeHUTICTH
customer engagement /'kastomo m'gerdzmont/ — 3airydeHHS KIII€HTIB
image /' tmid3/ — imimk, oOpa3s
interactive / mtor'aektrv/ — iHTEpaKTHBHHI
loyalty /'1o1alti/ — mOSUTBHICTE
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marketing /'ma:katin/ — MapkeTHHT

online advertising /'onlamn 'eedvatarziny/ — oHnaitH-pekIama

product placement /'prodakt ‘plersmant/ — nprxoBaHa pekiiama y
¢inemax/Th

target customer /'ta:git ‘kastomo/ — IILOBHIA KITIEHT

television programme /’telivizon ‘prougraem/ — TeneBi3iiiHa mporpama

to extend a brand /ik'stend o breend/ — po3umputu 6penn

luxury /' 1akfari/ — po3kim

purchase /' p3:tfos/ — mokymka, KymyBaTH

recently /'ri:sntli/ — HerogaBHO

trend /trend/ — TermeHis

global /' gloubal/ — rmobanbHuit

consumer /kon'sju:ma/ — cnokuBay

expand /1k’spaend/ — po3iuproBaTHCS

include /in'klu:d/ — BmrowaTu

franchise /' freen.tfarz/ — ppanmuza

brand recognition /breend rekog nifn/ — Bmi3HaBaHiCTh OpeHIY

according to the region /o'ko:dm to 8o 'ri:d3on/ — 3aexHo Bix perioHy

launch a campaign /lo:ntf o keem'pem/ — 3amyckati KaMIaHiro

store /sto:/ — mara3sus

successful /sok 'sesfal/ — ycminmamit

Grammar: Connectors
arewords or phrases that signal to the reader or listener how things relate to one anather in a text o
speech and help to suppart understanding. They can also be used to manage and direct the focus of
the reader or listener.
There are different categaries of connectars depending on role they perform in the sentence. For
example:
+adding ideas, eg. and, also, aswell as, inaddition.
Aswell as discussing thein-store customer experience, We also need to look at brand anareness if we
wanttoimprove sales figures.
Inaddition, we feel that our stares should use newtechnologiies to atfract customers.
+contrasting ickas, e.g. although, but, hawever, while.
Initial response to our neww product range has been pasitive.
However, thereisstill alot of work todo toreach our target. (Note: we useacommaafter Honever.)
I think she’s a great brand ambassadar, although I don’t like her music very much. (Note: we use a
comma before although.)
Certain luxury brands are popular in some countries, while different brands are popular in other
markets.
+ referring totime, e.g. earlier (this year), in recent years, now;, previously, recently, when.
In recent years, Chinese customers have started to combine holidays alroad with shopping

12



expeditions.

+giving examples, for example, for instance, suchas.

Therearemany successful global luxury brands, such as Bulgari, Chanel and Hermes.

Our stores usenewtechnologies, for instance, we have createdanappthat lets theassistant knowwhen
aloyal customer entersthe store.

+sequencing, eg. firs of all, then, to Sart with.

if youd like to gointo marketing, first of all, you should feel passionately about brands.

The success of our brand is due totwo factors. To Start with, we have awell-designed, great product
Thenwe have the suppart of many, many loyal customers.

Verbs+-ing vs.infinitive
Whenaverbis followed by another verb, the first verb dictates the form the second verb takes. There
are various possibilities:
*verbswhich take to +infinitive
afford, agree, arrange, attermpt, claim, decide, demand, desenve, expect, fail, quarantee, hesitate, hape,
leam, manage, offer, plan, prepare, promise, refuse, seem, tend, would like
They have decided to sponsor the exhibition.
Wed like to invite you to our offices in Delhi to meet the team.
*werbswhich take-ing
awvoid, consider, delay, deny, diislike, enjay; finish, involve,
Justify, miss, postpone, practise, risk, suggest
He denied writing the email to the boss.
They postponed launching the new product for six months.
*verbs + preposition which take -ing
apologise for, insist on, look forward to, put off, succeed in
He apologised for arriving at the meeting late.
We look forward to seeing you soon.
*verbswhich take to +infinitive or -ing with achangein meaning
forget, goon, remember, stop, try
I remember discussingmodem artwith you last month.
(Hereremember refersto a past action, something the person knows happened)
Please remember to bring this invitation with you. (Here remember referstoa future action, something
the person needs todo))
Shetried towwritean email toapologise, but she couldn't find thewords. (Heretried refersto something
theperson wanted to do, but wasn’tableto.)
She tried writing an email to apologise, but he still isn’t talking to her. (Here tried refers to something
the person did, but which didn’t work as planned.)
*verbswhich take to +infinitive or -ing with little or nochange inmeaning
begin, continue, hate, intend, like, love, prefer, start
Theybegan arguing /to argue the moment the meeting Sarted.
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Project: Research anadvertising campaign
Students choose an advertising campaign to research and discuss.
9A Putstudentsin pairsand gothroughthe instrudtionswith the class. Explain the stages of the project:
choose an advertisement; analyse the advertisement using the ideas on page 1.35; doa dlass sunvey to
test people’s reactions; compare your analysis with other students. Students will need access toone o
moreof the following;
*a PC, tablet or smartphone (They can use these toresearch both onlineand TV ads—most TV ads
can be found onwebsits like YouTube,).
*recent MAZAZINES Of NEWSPapers.
Give sudentstime to read the information on page 135 and ask you queestions if anything is undear.
Then setatime limit for the fist part of the activity and let students work in their pairs to research their
campeaign, whileyou manitorandhelpasnecessary. Finally, setatime limit for the class survey. Aggin,
monitor and provide help ifneeded.
9B. Join pairs together into groups of four. Groups now work tagether to compere their analyses and
decide on the mast e ective campaign. As dass feedback, ask a few students to share their opinions
with the class, giving reasons.

Writing
Students write areply toa formal invitation email.
3APutstudentsin pairs and refer them to the email on page 127. Explain that it is a reply to the email
in Exercise 1, which they need to rewite in order to make it mare formal.
Remind them that they should use phrases from Exercise 2 and, depending on the level of your dass,
set a time limit of 10-15 minutes for the ta sk. Go round monitoring and helping students where
necessary. If there is time, when they have finished, do some peer corredtion: join pairs together into
groups of four and ask students toread each other’s emails and make suggestions for improvement.

Modkel answer

Dear Ms Pannu,

Thank you for inviting me tothe preview. I would have
loved to come but, unfortunately, | have already made
other arrangements and will nat be available that day as
lamaway on business.

However, the event sounds extremely interestingand my
oolleague, Marisa Shields, has expressed an interest in
attending. 1 was wondering if itwould be possible toadd
hernametothe guest list

I hope the preview evening is successful.

I look forward to seeing you again soon.

Kindregards,

Ted Vesely
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3B Students now wwrite their own reply, this time acospting the invitation. Point out the word limit, set
atime limitand remind students to use appropriate phrases from Exercise 2.

Model answer

Dear MsPannu,

Thank you somuch for inviting me tothe preview of the
Street Art Exhibition at the NGMA an 22nd November. As
you know, modem artisa great interest of mineand this
exhibition sounds fascinating.

lamwwriting to let you knowthat | would be delighted to
acoept your invitation to the event. Moreover, lamvery
keen to hear what Karla Lansing hasto say about street
artand marketing.

Ivery much look forward to seeing you there.
Kindregards,

Ted Vesely

3C Students now work in the same pairs as for Exercise 3A for some peer correction. Explain the
adtivity and setatime limit (5-10 minutes, depending on the level of your dlass). Once studentshave
discussed intheir pairs, ask a few pairs to share their answers with the dass.

Additional Exercises
1. Match thewordswith their definitions:
Word Definition
a) target customers 1. People to whom advertising is specifically addressed
b) anereness 2. Knowledge or understanding of something
©) marketing campaign 3. A series of actions to promote a product
d) customer engagement 4. Communication with customers for their loyalty

€) image 5. Reputation or impression of the brand

2. Complete the sentences with your own examples or opinions.
1 OneAsiantrand Ireally likeis because
2. Ithink luwary brands are popular because
3. Asuccessful advertising campeaign should
4.,  ThemostcreativeadvertI've seen was
5 Inthefuture, | think advertising will

3. Read the satementsand determine if they are relevant to the Iesson Iftheyarenat, correct them.

1 Luxurybrandsarelosing popularity in Asia.

15



2. Asian brandsare only successful in Asia.
3. Fashionhouses like Chanel are examples of luxury brands.
4. Online marketing isnatimportant in promating new products.
5 Customersin the Westare becoming more interested in Asian brands.
4. Writeamini-essay (Mini-awriting task)
Tema: "s expandinga luxury brand alweys a good idea?"
Witeashart text (60-80words) where:
- name one brand that has expanded sucoessfully or unsucoessfully;
- explain what they did rightAnvrong;
- use at least 3 wordsphrases from exercise 6 (e.g, “cautious approach”, “fast growth”,
“devalued”).
5. Make amini-dialogue (Role-play: brand consultant & CEQO)
Situation: Youarea brand consultant. Your clientisthe CEO of a compeny thatwants to expand
its product line (eg. from perfumesto hotels, like Bulgari).
Discuss:
- Isthisa good idea?
- Hownot to devalue the brand?
- How to maintain customer loyalty?
6. \ocabulary Match
Match thewords to their definitions:
a) luxury
b) ambassador
) terget market
d) brand loyalty
€) expansion

Definitions:

Afamous person who representsand promotes a brand.

Afeeling of commitment to buy the same brand again.

Aninarease in business size or activity.

Expensive and high-quality goods or services.

A specific group of consumersthata company aimstoreach.
7. Answer the questions based on the article *'Chinese combine Eurapean and U.S. bresks with
spending trips'™

a) Why do Chinese tourists combine travel with shopping?

b) What kinds of productsare most popular among Chinese tourists?

¢) How do Westemn brandsattract Chinese customers?

d) What example is given of a successful Asian brand expending tothe West?
8 Trueor False
Read the sentences and mark them True (T) or False (F):

a) Chinese tourists spend less on luxury goods than Europeans.
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b) The USA isthe only shopping destination for Chinese tourists.
€) Chinese consumersare becoming mare brancHoyal.
d) Asian brands are not yet interested in expanding intemationally.
€) Theartide mentions Samsung asa successful Asian brand.
9. Discussion Prompt
Whydoyou think rand loyalty isimportant for intemational brands trying toenter anewmarket?
Give examples from thearticle and your own ides.
10 Witing Task
Choaose an Asian brand you know. Wite a shart paragraph (5-6 sentences) explaining:
Whatthe brand sells
Why itis successful
How it createsa strong brand image or loyalty
If it has expanded outside Asia

Test Tasks
1. Bulgari expanded its product line to include hotels,
perfumes and accessories.
A) for example
B) as well as
C) because
D) instead
2. The company opened its first hotel in Milan. , it plans to
open one in Tokyo.
A) However
B) Recently
C) In addition
D) Although
3. French brands like Chanel are successful, Asian brands are
gaining popularity too.
A) although
B) but
C) and
D) whereas
4. , the brand expanded into the US market.
A) Recently
B) In addition
C) For example
D) Therefore
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5. , the brand focused on watches. Then it launched a hotel
chain.

A) For example

B) Next

C) As well as

D) Recently

6. | enjoy about successful marketing campaigns.

A) learn

B) learning

C) to learn

D) learned

7. The company decided a new luxury collection.

A) launching

B) to launch

C) launch

D) launched

8. We discussed a new strategy for Asian markets.

A) implement

B) to implement

C) implementing

D) implemented

9. They hope the campaign next month.

A) starting

B) to start

C) start

D) started

10. Many customers avoid too much money on luxury brands.

A) to spend

B) spending

C) spend

D) spent

11. What does the word 'devalued' most likely mean in context?

A) Became more luxurious

B) Lost value or worth

C) Increased in popularity

D) Was sold more often
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12. Which is an example of “stretching the brand”?
A) Launching a perfume with a new scent

B) Selling a completely new product like hotels

C) Hiring a new marketing manager

D) Opening a store in the same city

13. Experts agree that care and control are vital when
A) stretch

B) stretching

C) to stretch

D) stretched

14. Choose the correct sentence.

A) We suggested to open a store in Paris.

B) We suggested opening a store in Paris.

C) We suggested open a store in Paris.

D) We suggested opened a store in Paris.

the brand.

15. Luxury brands are often expensive. , many people are willing

to pay for them.
A) So
B) Therefore
C) However
D) Because

Ansner Key:
1B
2C
3D
4.A
5B
6.B
7.B
8C
9B
10.B
11.B
2B
13.B
14.B
15.C
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Content Module 2. Marketing strategies
TEMA 3. Self-marketing strategy. Job interviews as part of a personal
branding strategy. Indirect questions. Past Simple and Present Perfect
Tenses.
Cuayxanus: Interview questions and answers.
Yuranns: Analysis of three CVs and covering letters.
Tosopinns: Getting a job.
Mucsmo: Covering letter.
I'pamaruxka: Past Simple and Present Perfect.
PexomengoBana mitepatypa: [1, 2, 5, 6, 7, 8, 17]

Learning objectives

 Can answer questions about professional experience.

* Can understand a large part of a video on a workrelated topic.

« Can understand advice on a work-related situation.

* Can describe skills and abilities related to work.

* Can use language related to aptitude, ability, knowledge and skills.
* Can understand information in advertisements for jobs and services.
* Can express and comment on ideas and suggestions in informal
discussions.

* Can write a job posting describing duties and responsibilities.

Vocabulary
character [ 'karoktor] — xapaxrep
employer [1mploror] — poboTonasenpb

cv [ si:'vi:] — pe3tome

jobseeker ['d3ob si:ker] — momrykau poboru

internship [ 'mt3:rnfip] — craxyBaHHsI

cliché [kli:" fer] — xmitre

gain [gemn] — OTpUMATH

be of value to [bi ov 'veelju: tu] — 6yru KopuCHUM AT
apply for [o'plar fo:r] — momaBatu 3asBKy Ha

sort out [so:rt aut] — pozibpatucs 3

come across well [kam o'krps wel] — cTBOproBaTH rapHe BpayKeHHS
stand out from [steend avt from] — BuainsTHCS cepen
competitive [kom'petitrv] — KOHKYPEHTOCTIPOMOXKHHIA
communicative [ko 'mju:nikotrv] — komyHikabenpHHH
responsible [r1'sppnsabl]  — BiamoBimadpHUI

motivation [, moutr verfon] — MOTHBAIIist

intern ['mts:rn] — craxep

position [pa'zifon] — mocamga
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flexible [ fleksabl] — rHyukuit

skills [skilz] — HaBuuKH

passionate ['pafonit] — mpucTpacTHUI
recruitment [r1 kru:tmont] — HaiimM TiepcoHaTy
interview [ 'mtorvju:] — cmiBOecina

prepare /pr1 pear/ — roryBaTu(cs)

candidate /'kendidst/ — xanmuoat

interview /'intovju:/ — cOecina

appropriate /o' proupriat/ — BIIIMOBITHUH, JOpEUHHIA
inappropriate /,ma pravpriot/ — HEeBiINOBIAHMIA
relevant /'relovont/ — nope4Huii, akTyaabHUI
experience /1k'sprorions/ — T0CBi

certificate /so tifikot/ — ceprtudikar, cBigonTBO
technology /tek nplod3i/ — TexHOMOTISI
management /' manidzmont/ — ynpaBiiHHA
employer /im plotar/ — poboTronasens

employee /'emplor'i:/ — npauiBHUK

certificate /so tifikot/ — ceprudikar

reference /'reforons/ — pekoMeHalisl, TOCHIAHHS
strength /strenf/ — cuna, nepeBara

weakness /'wi:knas/ — crabkicTb

voluntary /' volantari/ — noOpoBiIbHUI

teamwork /'ti:mw3:k/ — komaHaHa poboTta
opportunity / ppar tju:nati/ — MOXKJIUBICTh
questionnaire / kwest[o near/ — aHkera

buying time /barm tarm/ — BUrpaTy yac
uncertainty /An’s3:tnti/ —HeBIEBHEHICTh

hesitate /"hezitert/ — BaraTucs

clarification / kleerifi 'keifn/ — yrounenus
contraction /kon'traek [n/ — ckopouenHs (rpam.)
swap /swpp/ — 00OMiH

promotion /pra ' mavfon/ — miABUILEHHS (IO CITYXKO1), IPOCYBAHHSI, AKIis
(pexirammua)

salary /'saelori/ — 3apo0iTHa miata (pikcoBaHa, IOMiCSYHA)

Grammar:

Past Simple BxwuBaeThCst I OMMCY MiH, IO BiAOYIHMCSA Y KOHKPETHHI
MOMEHT y MUHYJIOMY 1 Bxe 3aBepiuwmcs. Hanpukian:

I sent my CV to five companies last week — s Hamiciae pestome Ir’sITH
KOMTIIaHISIM MUHYJIOTO TIDKHS. TyT 4iTKO BKa3aHO, KOJH came Jis BigOymacs.
She had an interview yesterday, They offered me a position in 2022. Vci nii
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3aBepmeHi i BiI[HOCHTBCH J10 KOHKPETHOI'O 4aCy B MUHYJIIOMY.

Present Perfect BUKOpUCTOBYETBCS, KOIK MOBa Hie TIPO JOCBiJ, Pe3yIbTaT
a0o mii, 1m0 MaroTh 3B’ 430K i3 TenepinmHiM. Hanpukmnan:

I have updated my Linkedin profile — s onoBuB mpodinb, i 3apa3 BiH
aKTyaJIbHUH.

She has had three job interviews this month, We have not received any
feedback yet, Have you ever applied for a remote position? — y 1iux Bumaakax
Ba)KJIMBHUI HE MOMEHT 4acy, a caM (akT i Ta i BIUIMB Ha TENEepillHE.

s mopisasaust: | applied for this job last Monday (Past Simple, konkpeTHa
nara) i | have applied for several jobs this week (Present Perfect, nocsin 3a
TIepioI, IO IIIe TPUBAE).

Takum unHOM, obuparoun Mix Past Simple i Present Perfect, Bapto 3Baxatu
Ha Te, YM Ma€ Jis 3B'SI30K i3 TemepiliHiM, Y4 BOHA BXKe 3aBeplieHa y
KOHerTHI/Iﬁ MOMCHT MUHYJIOI'O.

Project

Write a job advertisement.

Students write and then discuss a job advertisement.

9A Put students in pairs and go through the instructions with the class.
Students will need to do some online research before they write their
advertisement, so you may want to suggest some websites which might be
useful (online newspapers are a good place to start). Answer any questions
students may have before they begin, and set a time limit. During the activity,
monitor and help students as necessary.

9B Join pairs together into groups of four. Students now read each other’s
adverts and say whether they would apply for the job. Allow 4-6 minutes for
this and then give students feedback: suggest areas for improvement and
highlight any errors that made communication difficult.

Model answer

Key Account Managers needed for immediate start

Do you have a degree in chemistry or marketing? Are you interested in
managing our key client accounts? At ASTRA Pharmaceuticals we are
looking for candidates who are motivated, organised and have excellent
communication skills. In this position you will be responsible for managing
our key clients.

ASTRA Pharmaceuticals is based in Birmingham and we have a proven
track record of o ering successful candidates an exciting career in the
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pharmaceutical industry. Candidates with a minimum of two years’
experience in a similar position are preferred. Working hours are Mon—Fri,
9.00 a.m.—6.00 p.m. The salary is negotiable, according to experience. If you
think you have the right profile, please send your CV with a covering letter
to our Head of Recruitment at hr@astrapharma.com.

We look forward to hearing from you.

Writing

Students write their own covering letter in response to the advertisement on
page 130. Remind them to use the functional language from Exercise 2, and
point out the word limit. Monitor and help students as necessary.

Model answer

Dear Mr Slater,

I would like to apply for the position of Digital Technology
Sales Trainee as advertised on your website and which
interests me very much.

Having completed my degree in multimedia three months
ago, | am now looking for an opportunity to use my skills
working for an innovative company such as MolMedia. | have
spent every vacation working in a similar company to yours.
My duties included calling potential clients and explaining
how we could help them, experience which is very relevant

to your vacancy.

This year my team and | have already won an award for

some of our designs, which have now been entered into an
international competition. Being very competitive, we are
hoping to win an award there, too. I also represented my
university at an international media conference in Barcelona
last year where | gave a presentation on new developments

in digital technology.

I would very much appreciate having the opportunity

of an interview to learn more about your company and
demonstrate to you how I could be of value to your company.
I look forward to hearing from you.

Yours sincerely,

Additional Exercises

1. Write 5 sentences about your job or internship search experience using
Present Perfect, and 5 sentences using Past Simple for actions that happened
at a specific time in the past.
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2. Write a short paragraph (5—7 sentences) using at least 6 words/phrases from
Vocabulary Exercise 6 (e.g., jobseeker, CV, internship, stand out from, apply
for, sort out).
3. Answer the following using Present Perfect:
o Have you ever applied for a job or internship?
o What skills have you developed that help you stand out from the
crowd?
4. Answer this interview-style question:
What could you say in a job interview to make yourself
stand out from the crowd?
Write or say 3-5 strong phrases or a short monologue.
5. Prepare answers to 5 common job interview questions
(e.g., Tell me about yourself, Why do you want this job?).
Use vocabulary from the unit and both Past Simple and
Present Perfect tenses in your answers.
6. Choose the correct ending for the indirect question:
Can you tell me ?
a) what is your biggest strength
b) what your biggest strength is
¢) what your is biggest strength
7. Rewrite these direct questions as indirect ones:
Where do you see yourself in five years?
Do you like working in teams?
What do you know about our company?
8. Write short (2-3 sentence) answers to these typical
interview questions:
What is your greatest weakness?
Do you have any experience with green technologies?
Have you ever worked in a team before?
9. Match the question beginnings with the correct endings:
Beginnings:
a) What are your...
b) Can you describe...
c) Do you have any...
d) Why would you...

e) How long...
Endings:
1. ..experience with environmental projects?
2. ..like to work for our company?
3. ..worked as an engineer?
4. ..greatest strengths and weaknesses?
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5. ...atime you managed a conflict?

10. Put the words in the correct order to form questions:
1) certificates / original / with / you / have / Do / your
2) like / company / Why / to / work / would / you / this
3) you / experience / management / any / have / in / Do

Test Tasks

1. Which of the following is an example of an indirect question?
a) Where do you work?

b) Do you like your job?

c) Can you tell me where you work?

d) Why did you leave your last job?

2. What is the correct order for this indirect question: “Why / work /
you / like / here / to / would”?

a) Why would you like to work here?

b) Would you like why to work here?

¢) Why like would you to work here?

d) Would you why like to work here?

3. Choose the correct indirect question:

a) | want to know what is your biggest weakness.

b) I want to know what your biggest weakness is.

c) | want know what is your biggest weakness.

d) I want know what your is biggest weakness.

4. Which phrase is useful for buying time in a job interview?

a) That’s a great question.

b) I’m sorry, I didn’t catch that.

c) Let me think now...

d) Yes, of course.

5. What is the correct question form: “Have / you / in / experience /
waste management / any”?

a) Have you any waste management experience?

b) You have any experience in waste management?

c) Do you have any experience in waste management?

d) Have any experience you waste management?

6. Which answer is best for “What are your strengths?”

a) | hate working under pressure.

b) I always try to avoid teamwork.

¢) I’m good at problem-solving and staying calm.

d) I prefer not to say.

7. Which of these is NOT appropriate to say in a job interview?
a) [’m not sure, but I can learn quickly.
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b) I don’t know and I don’t care.

c¢) I don’t have much experience, but I’'m motivated.

d) I’'m afraid I don’t know much about that, but I'm willing to learn.
8. What type of question is this: “Do you enjoy working in a team?”
a) Indirect

b) Negative

c) Direct

d) Passive

9. Which of these is a polite way to ask about experience?

a) Tell me if you have experience.

b) You worked in this field before?

c) Could you tell me if you have experience in this field?

d) You have worked in this before?

10. What is the best answer to: “Tell me about a time you solved a
problem”?

a) [ don’t really solve problems.

b) I once helped my team finish a difficult project by creating a new plan.
c) Problems are boring to talk about.

d) I don’t like answering these questions.

11. Choose the correct tense (Past Simple or Present Perfect):
Complete the sentence using the correct form of the verb in brackets.

a) l (complete) a sales internship last summer.

b) I (work) for a local company for the last three years.
)l (gain) a lot of experience in customer service last year.
d) 1 (never/write) a covering letter before.

e)l (develop) strong communication skills during my
internship.

12. Fill in the blanks with the correct verb form and tense:
Use Past Simple or Present Perfect.

a) l (enclose) my CV for your consideration.

b) I (apply) for a similar position in the past.

c)l (have) experience working as a team leader.
d) 1 (join) a university sales club in my first year.
e)l (not/receive) a reply yet.

13. Identify and correct the mistakes:

Each sentence contains one grammar mistake. Rewrite it correctly.
a) | have completed my degree last year.

b) I am worked in a sales team for six months.

c) | have applyed for this vacancy yesterday.

d) I was always wanted to work in this field.

e) [ didn’t received any feedback.
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14. Choose the correct option to complete the sentence:
a) I’ve recently a training in marketing.
e complete
e completed
o was completing
e have complete
b) She in charge of a project last year.
® was
has been
is
have been
c)l with customers for several years.
was working
have worked
work
had work
d) They the interview yet.
e didn’t arrange
e haven’t arranged
e hasn’t arranged
e don’t arranged

e) We a big success at the trade fair in 2022.
e had
¢ have had
e was having
¢ have
15. Complete the covering letter phrases with correct grammar and
vocabulary:
a) | would be to attend an interview.
b) I have recently a business degree.
c) Please find my CV .
d) | feel that my will be useful to your company.
e) I’'m writing to for the position advertised.
Answer Key
l.c
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10. b

11. a) completed

b) have worked

c) gained

d) have never written

e) developed

12. a) have enclosed

b) applied

c) have had

d) joined

e) have not received

13. a) | completed my degree last year.
b) I worked in a sales team for six months.
c) | applied for this vacancy yesterday.
d) I have always wanted to work in this field.
e) | didn’t receive any feedback.

14. a) completed

b) was

¢) have worked

d) haven’t arranged

e) had

15. a) grateful

b) completed

c) attached

d) experience

e) apply

TEMA 4. Business strategy. The growth marketing strategy. Modal

Verbs. Degrees of Comparison.

Cuayxanus: A lecture on PEST analysis.

Yuranus: Profiles of competing supermarket chains.

ToBopinnsi: Business strategy.

IMucemo: PEST analysis.

I'pamaruka: Modal Verbs, Comparison.

Pekomenmosana miteparypa: [1, 2, 5, 6, 7, 8]
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Learning objectives
» Can give or seek personal views and opinions in discussing topics of
interest.
* Can understand a large part of a video on a workrelated topic.
» Can present findings from a research project in a simple way.

Vocabulary

opportunity / pp.s'tfu:.na.ti/ — MOXKIUBICT

threat /Bret/ — 3arposa

environment /m'var.ron.mont/ — cepe1oBHUINE

risk /risk/ — pusuk

impact /'mm.pekt/ — Brus

technology /tek nol.o.d3i/ — TexHOMOTisI

economy /1'kon.o.mi/ — ekoHOMiKa

inflation /in"fler. fon/ — indsis

population / pop.jo’ler.fon/ — HaceneHHs

regulation / reg.jo'ler.fon/ — perymoBaHHsI

acquire /a'kwarar/ — 3106yBatH, HabyBaTH

expand /ik'speend/ — posimproBati

merge /m3:d3/ — 06’ eanyBatics (Mpo KOMMaHii)

innovate /'m.a.vert/ — BIpOBaKyBaTH iHHOBAIII

compete /kom'pi:t/ — 3mMaratucs

develop /di'vel.ap/ — po3BuBatu

failure /' fer.ljor/ — HeBmaua

profitable /' prof.1.ta.bsl/ — mpubyTKOBHIA

competition / kom.pa'tif.on/ — KOHKypeHIIis

growth /grau6/ — picrt

success /sok 'ses/ — ycmix

takeover /'terk ov.vor/ — morjaMHaHHA (KOMIIAHIT)

tackle (a problem) /'taek.al/ — BupitnyBatu (mpoGiiemy)
anticipate /aen'tis.1.pert/ — mepenbagatu

make a judgement /meik o 'd3ad3.mont/ — poGHTH OIHKY, YXBalIOBATH
pimeHHs

performance /pa'fa:.mans/ — pe3ynsTaTHBHICTH, ¢HEKTHBHICTD
lack confidence /lak "kon.fi.dons/ — 6pakyBaTi BlieBHEHOCTI
growth prospects /grou6 'pros.pekts/ — mepcrieKTHBH 3pOCTaHHS
generation / dzen.s'rer.fon/ — mokomiHHSA

processed food /' prav.sest fu:d/ — 06pobiena Txa

decline /di'klam/ — craz, 3MeHImEHHS

Miss opportunities /mrs pp.a'tju:.na.tiz/ — BTpagaTHt MOKIHBOCTI
fast-growing /fa:st 'grou.m/ — TOiA, 1O MIBHUIKO 3POCTAE
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management /' man.1d3.mont/ — KepiBHUIITBO

takeover bid /'teik ou.var bid/ — npomo3uist Ipo MOTJIMHAHHS KOMITaHii
well-established / wel.1'staeb.lift/ — nobpe ycranenuii, 3 10OpUM iMiHKEM
attraction /o 'treek. fon/ — npuBaGIUBiCTh

enable /t'ner.bal/ — no3BoNATH, POOUTH MOKITHBUM

cost savings /kpst 'ser.vinz/ — eKOHOMisl KOIITIB

profit margin /'prof.it \ma:.d3m/ — Hopma npuOYTKY, peHTA0CIbHICTh
outperform / avt.pa’fo:m/ — nepesepimTH

footprint /' fot.print/ — oXxoruteHHS, TPUCYTHICTH (Ha PUHKY)

take risks — pusukyBatu

solve problems — BupitryBatu npodiemu

cut costs — 3MeHIIyBaTH BUTpaTU

consumer preference — crioxkuBui BriogoGaHHs

Grammar: Modal Verbs
MopanbHi Ii€cioBa — Iie JOMOMIKHI J€CIIOBA, SIKi BUPAKAIOTh:

e MoxJuBIcTh (possibility)
e HeoOXimHicTh (Necessity)
e  1103BiN (permission)
e 3abopony (prohibition)
e ywminHs (ability)
e nopaxy (advice)
e npunyenHs (deduction)
Modal Verb 3HaveHHs1 Mpukaan
can MOI'TH, BMITH She can speak
French.
could Mir Ou (BBiWIHBO, Y Could you help me?
MHHYJIOMY) / He could swim
well.
may MOXKIIUBO, JO3B1I May | come in? It
may rain later.
might MOXKIIUBO We might go to the
cinema.
must TOBUHEH (CHIIBHO) You must wear a
seatbelt.
have to MTOBHMHEH (30BHITIIHIH I have to do my
000B’5130K) homework.
should ciij, mopasa You should see a
doctor.
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ought to ciin (popManbHimie) You ought to
apologize.

shall (mpono3umis/MaiiOyTHE) Shall we go now?

will ManOyTHE/BOJS I will help you.

would YMOBHUH c10Ci0, BBIWINBO I would love to join
you.

need norpeda You need not worry.

[Ticns MomanbHUX AI€CITIB 3aBx I iiae indiniTus 6e3 “to” (kpim "ought to"
i "have to").

7 She can drive. X She can to drive.

BoHnu He 3MiHIOIOTBCSI 32 0cOOaMMU:

7 I/He/She/We must go.

1. Can/ Could — MOHBiCTh, HO3BIJI, YMiHHS

We can reduce costs by using a new  supplier.
(Mu  modcemo  3uuzUmMU  UMPAMU,  BUKOPUCHOBYIOYU  HOBO2O
nocmavanibHuKa.)

Could you send me the updated report by Friday?
(Yu moenu 6 su nadicramu meHi OHOGAEHUI 36iM 00 N IMHUYL?)

» 2. May / Might — iimoBipHicTb, 1038111 (6i1bII POPMATBHO)

The company may open a new office in Asia next year.
(Komnanis modciueo 6iokpue nosuil oghic 8 A3ii Hacmynnozo poky.)
Employees may leave early on Fridays.
(Cnigpobimnuxam 003601€HO Umu paniuie 8 n’ssmHuyio.)

Sales might increase if we launch the new product on time.
(IIpooaoici mosrcyme 3pocmu, AKULO MU 84ACHO 3ANYCIMUMO HOBULI NPOOYKMI.)
» 3. Must / Have to — 060B's130k, HeOOXiaHiCTD

All  employees must complete the  cybersecurity training.
(Vci cnigpobimnuku noguHHi npotimu HagyanHs 3 Kibepbesnexis.)

We have to submit the tax report by the end of the month.
(Mu nosunui nooamu nooamxoguii 36im 00 Kikys Micsysl.)

» 4. Should / Ought to — nopaia, pekomenaris

You should invest more in digital marketing.
(Bam cnio binvute ineecmysamu 8 yu@posuii Mapkemure.)

We ought to review  the contract before  signing.
(Ham éapmo nepeznanymu Konmpaxkm nepeo niOnucaHHsM.)

» 5. Will / Would — maiiGyTHe, yMOBHICTH, BBiUIHBICTh

The new CEO will announce the strategy  tomorrow.
(Hosuii eenoupexmop ozonocums cmpamezito 3a6mpa.)
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Would you like to join the board meeting at 10 am.?
(Yu xominu 6 éu npuednamucs 0o 3acioanus paou o 10:00?)

| would invest more if the market was  stable.
(A 6 ineecmysas Oinvuue, AKOU PUHOK 6Y8 CIMAOLILHIUUM.)

Grammar: Comparison
Adjective Comparison

dopma CrpykTypa Ipukaan Iepeknan

3Buuaiina (basic) | — 1]:;![5 laptop is ﬁiﬁ;ﬁ£6w

Bumui crymiss adjective + -er | Thismodel is | L{s moxens

(comparative) / more + faster than the | mBuama 3a
adjective old one. crapy.

P — the + adjective | Thisisthe Ile

J—— + -est / the fastest . HaWIIBUALINAN

(superlative) mQSt + compu.ter in KOMIT IOTEp B
adjective the office. odici.

% Koporki npukmertnuku (1-2 cknamn): fast — faster / the fastest
% Jlosri npukMetHukH (3+ ckiaaam): reliable — more reliable / the most
reliable

Positive | Comparative Superlative

good better the best

bad worse the worst

far farther / further | the farthest / the furthest

A This solution is better than the previous one.

A That was the worst financial quarter we've ever had.

¢ 3. As...as/notas...as

The new marketing strategy is as effective as the previous one.
(Hoea mapxemuneoga cmpamezis maka e eqpeKmusHa, K nonepeousi.)
This year’s sales are not as high as last year’s.

(IIpooadici ybo2o poky He maki GUCOKI, IK MUHYT020.)

€ 4. The more..., the more... / The more..., the less...

The more we invest in R&D, the more competitive we become.
(Qum binvue mu iHgeCmyemMo 8 00CTIONCEHH MA PO3POOKU, MUM
KOHKYPEeHMHIuuMu cmaemo.)
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The more efficient the team is, the less time we waste.

(Yum egpexmueniuia komanoa, mum MeHuie Yacy mMu Mmpavaemo.)
¢ 5. Than — mix

Our company grew faster than expected.

(Hawa komnanis 3pocia weuouie, Hidc o4iKy8anocsi.)

She is more experienced than the other candidates.

(Bona docsioueniuia 3a iHuux KaLouoamise.)

Project: Attitudes to health Students research a food brand and its
attitudes to health.

9A Put students in pairs or small groups and go through the headlines
with them. Check they understand drive, obesity and turn to . Allow 3-4
minutes for students to discuss the question in their pairs/groups, then invite
different students to share their views with the class.

9B Students will need access to the internet for this activity. Put
Additives, Ingredients, Labelling and Product lines in four columns on the
board and ask students to copy them in a table into their notebooks. Clarify
meaning as necessary, and explain that students should choose a food brand
to research online and make notes in the table they have in their notebooks.
Point out that they will need their notes for the next stage of the project.

9C Join pairs/groups together into groups of four / larger groups and
allow plenty of time for them to exchange and discuss their findings. As
feedback, you could ask a few pairs/ groups to share their findings with the
class.

Writing. Students write a PEST analysis of a company/organisation.
10 Put students in pairs or small groups and explain that they are going to
write a short PEST analysis of a company or organisation they know well.
Go through the instructions with them and check that they understand what
they have to do and what they need to include in their analysis. Refer them to
page 129 and give them a few minutes to go through the model answer. Give
students sufficient time to write their analyses. Monitor as they are writing
and help them with any vocabulary they may need. Finally, invite
pairs/groups to present their analyses to the class.
Additional Exercises
1. Choose the right option: can, could, should, must, might, have to
We ___invest in more innovative products to stay competitive.
The managers ___ not agree on the strategy during the last meeting.
You ___ attend the compliance training — it's mandatory.
We _ need external consultants if we want faster results.
This product ____ become a market leader if marketed well.
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2. Transform the sentences using comparisons..

Our old software / slow / new software

This solution / efficient / the one before

Their proposal / not / clear / ours

This supplier / reliable / that one

The new team / productive / the previous one

3. Translations into Ukrainian:

We must reduce operational costs to improve the profit margin.

The more innovative the brand is, the better its market performance.
They might launch the product earlier than expected.

The CEO is more experienced than any previous leader.

The new strategy was as effective as the old one.

4. In each sentence, choose the correct form (word formation):

Their recent product was a huge (succeed / success / successful).

The company needs more (innovate / innovation / innovative) solutions.
We’re facing serious financial (difficult / difficulty / difficulties).

This brand has strong customer (prefer / preference / preferred).
Merging with another company can be a (profit / profitable / profitability)
move.

5. Fill in the correct form of the verb. Use the words: acquire, expand,
merge, compete, fail

The company plans to into Asian markets.

If we don’t innovate, we might behind our rivals.

Many startups because of poor financial planning.

The two firms decided to to reduce operating costs.

Kraft Heinz tried to Unilever in 2017.

6. Complete the sentences with the correct word. Choose from: strategy,
growth, brand, performance, opportunity

We need a clear before entering new markets.

The company's financial improved last quarter.

There's a great in emerging economies.

We are focusing on long-term rather than short-term profit.
Apple has one of the most valuable s in the world.

7. Complete with “as...as” or “not as...as”

This quarter’s revenue is ____high __ the last one.

The new product isn’t ___ successful _ we hoped.

Thisteamis ___ motivated ___ the sales department.

The deal was ___ profitable ___ expected.

Their presentation was ___ clear ___ yours.

8. Make sentences using “The more..., the more...” or “The more..., the
less...”
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Use the given prompts to form full business-related sentences.

invest / research / develop

cut / costs / increase / profit

expand / market / attract / customers

advertise / sell / product

hire / skilled staff / improve / results

Example: The more we invest in research, the more we develop innovative
products.

9. Rewrite using modal verbs

Replace the underlined part of the sentence with a modal verb.

1. Itis necessary for all employees to attend the training. — All employees

arwbdE

2. It’s possible the company will expand to Latin America. — The company

3. T advise you to update the marketing plan. — You
4. Was it possible for them to complete the report in time? — they
complete...?
5. It wasn’t necessary for her to come to the meeting. — She
Finish the sentences logically
10. Complete each sentence using a modal verb, comparison, or
business vocabulary.

1. If we want to stay ahead of competitors, we should...

2. The new product line is more...

3. Managers must always be able to...

4. The most successful strategy is...

5. We might lose clients unless...
Test Tasks

1. We ___ update our pricing strategy before the next quarter.
A) can
B) must
C) might
D) would

2. This year's sales arenot ___high _ last year’s.
A) so...like
B) as...as
C) such...as

D) more...than

3. The more you invest in innovation, the more you ___a competitive edge.
A) gain
B) will gain
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C) gained
D) are gaining
4. Sheisthe __ experienced person in our marketing team.
A) most
B) more
C) much
D) best
5. If we don’t cut costs, we might __ to stay profitable.
A) fail
B) failure
C) failing
D) fails
6. The two companies decided to ___ to increase efficiency.
A) merge
B) compete
C) expand
D) invest
7. The CEO said we ___ submit the report before 5 p.m.
A) could
B) may
C) must
D) might
8. This supplier is more ___than the previous one.
A) reliability
B) reliable
C) rely
D) reliably
9. There’s a great business ____in Southeast Asia.
A) opportunity
B) opportunity’s
C) opportunistic
D) opportunism
10. The product was as ____ as we had hoped.
A) success
B) successfully
C) successful
D) succeeded
11. Our old system is ___than the new one.
A) slower
B) slowest
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C) as slow
D) more slow
12.You ___ send this file today — it’s not urgent.
A) must
B) should
C) don’t have to
D) might
13. The marketing team is ___ motivated __ the tech department.
A) as...than
B) more...than
C) as...as
D) not as...than
14. They __ have informed us earlier, but they didn’t.
A) can
B) should
C) might
D) must

15. The more skilled people we hire, the _ our project results will be.

A) good

B) better

C) best

D) more better

Answer Key:

©CoNoAM~WNE

WWOO>O>PWO>DI>>OIW®
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Content Module 3. Marketing of logistics and business solutions

TEMA 5. Logistics in the digital economy. Smart technologies.
Passive Voice in different tense forms.

Cayxanns: E-commerce.

Yurauus: Lorries lead cars in the technology race.

ToBopinns: Logistics and word building.

IMucemo: A formal email confirming the result of the negotiation.

I'pamaruka: Passive forms.

PexomenoBana mitepatypa: [1, 2, 5, 6, 7, 8, 18]

Learning objectives
* Can give or seek personal views and opinions in discussing topics of

interest.

* Can understand a large part of many TV programmes on familiar

* Can extract specific details from a TV programme on a business-

related topic.

* Can justify and sustain views clearly by providing relevant

explanations and arguments.

* Can make and justify a simple point of view on a work-related topic.

Vocabulary

deliver /dr'lrv.ar/ mocrasiaTh

parcel /'pa:.sol/ mocuika

courier /'kva.ri.or/ xyp’ep

logistics /la'dz1s.tiks/ oricTrka
warehouse /'wea.havs/ cknan

dispatch /dr'speetf/ BimnpaBisTH

robot /'rau.bot/ pobot

drone /draun/ mpoH

automate /'9:.to.mert/ aBTOMaTH3yBaTH
supply /sa'plar/ mocrauaty, mocTavaHHs
packaging /'peek.1.d3mm/ ynmakoBka
distribution / dis.tr1'bju:. fan/ posmomin, qUCTpUOYITis
delivery /dr'lrv.or.i/ moctaBka
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locker /"lok.or/ mwada ms 30epiranHs (Hamp. TOCHIOK)

customer /"kas.ta.mor/ KItieHT

retailer /'ri:.ter.lor/ po3apiGHuUit mpomaBels

collection point /ka'lek.fon pomt/ MYHKT BHIaYi
driverless /"drar.va.los/ 6e3 Bomist

technology /tek'npl.a.d31/ TexHOMOTIS

self-driving / self'drar.viy/ aBTOHOMHHM (TIPO TPAHCIIOPT)
manufacture / meen.jo feek.tfor/ BupoOsTH

automotive / 9:.t9'mou.trv/ aBTOMOOIIBHUI

transport /'treen.spo:t/ TpaHCHIOpPT

freight /frert/ BaHTaX

innovation / m.9'ver.fon/ iHHOBALiA

commercial /ka'ms3:.fol/ komepuiiiHuit

remote area /r1'maut 'ed.ri.o/ BigmangeHa MiCLEBICTh
congestion /kan'd3zes.tfon/ 3aTop

Grammar: Passive forms.

Passive forms (macuBHMIi cTaH) BXXHUBAIOTHCS, KO 00’ €KT [ii cTae
MiZIMETOM pEYEHHs, a [isi BUKOHYETHCS KMMOChH IHIIMM abo B3araii He
yTouHIOeThcs. OCHOBHA TIpaMaTHYHa CTPYKTypa IacHBHOTO CTaHy — Le
niecnoBo “be” y BinmoBigHomMy uaci + niecioBo B Tpertiii ¢popmi (V3/past
participle).

Hanpukinan, y temi E-commerce pedenns “One day Amazon
dispatched 1.2 million items” B akTHBHOMY CTaHI NEPETBOPIOETHCS Ha
nacuBHe: “1.2 million items were dispatched by Amazon” — 1,2 minpitonn
ToBapiB Oyno BimnpasieHo AMa3zoHoM. AGo Ime mpuknan 3 Bigeo: “Goods
may be delivered by the national post office or by courier companies” — e
BXKe racuBHa (opma, sika O3Ha4a€, M0 TOBAPH MOXYTh OYTH JOCTaBIeHI
oImTOor0 a00 Kyp €pCHKUMHI KOMIIAHISIMH.

Inme peuennss — “There are now robots that drive trucks and are
controlled using a mobile app” — mpuknazg macuBy: “are controlled using a
mobile app” — kepyroTbcs 3a T0OMOMOror MoOiTBEHOTO nonaTky. llle omma
mpuknax: “Packages can be collected from the collection locker” — mocunkun
MOXYTB OyTH 3a0paHi 3 OITOMATY.
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VY Temi Driverless technology Tex yacto BUKOPHCTOBYETHCS MACUB:
Hanpukian, “Lorries are fitted with sensors and navigation systems” —
BaHTaXIBKH 00J1aTHaHI ceHCOpaMu Ta Hagiramiero. A6o “Drones will be used
to deliver goods in the future” — npoHM OyAyTh BHKOPHUCTOBYBATHCH IS
JIOCTaBKU TOBapiB y MallOyTHEOMY.

[NacuBHMI CcTaH 4YacTo BUKOPUCTOBYEThCS B OQimidiHHX abo
iHpOpMaIiHIX TEKCTaX, Ji¢ BUKOHABENb Jlii HEBAXXJIMBUI a00 OYEBUIHUIL.
Hanpuknan:

e Present Simple: Amazon delivers parcels — Parcels are
delivered by Amazon.

e Past Simple: They used drones — Drones were used.

e Future Simple: Robots will control trucks — Trucks will be
controlled.

e Modal Verbs: They can deliver goods — Goods can be
delivered.

[TacuB no3Boinsie hokycyBaTuCh Ha Jiii ab0 pe3ynbTarTi, a He Ha
BUKOHaBIIEBI. [{e 0co0nM1MBO BaXKIIMBO B JIOTICTHUII, TEXHIlll Ta AIJIOBOMY
MOBJICHHI.

Project: The drone debate Students debate for and against product
delivery by drone.

9A Put students in small groups and assign a letter, A or B, to each
group. Go through the instructions and the statement with the class, and ask
groups to read their information — box A or box B. Next, go through the steps
students need to follow to prepare for the debate: they should first prepare
arguments for their own group considering the points in the box, and then
prepare to counter the other group’s arguments. Refer students to the
examples. Give groups sufficient time to prepare their arguments. Go round
and help students with ideas and/or any language they may need.

9B Students now hold their debate. This could be done in groups, with
A groups working with B groups, or as a whole class. As feedback, ask the
groups / the class which side they think ‘won’ and take a class vote: ask for a
show of hands for those who are for and those who are against the proposal.

Writing. Letter of complaint

Ask students to give you examples of products (or services) they have
bought which they were not happy with. Tell them to imagine they were
going to write a letter of complaint about these products/services. Ask the
following questions, eliciting ideas from different students and
correcting/explaining answers as necessary: Who could you write the letter
to? (e.g. to the manager of a company; to customer support); What
information do you think a letter of complaint should include? (a description
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and details of the problem, a request for action, a desired outcome); What
tone do you think you should use: friendly and warm, polite and formal, or
aggressive? (polite and formal); Why would you write such a letter? What
would you expect? (e.g. a refund, a replacement).

Put students in pairs and give them a minute to list as many situations
as they can in which a letter of complaint may be written. Elicit ideas from
different pairs and list them on the board. Refer students to the table on page
130 and point out the headings: explain that for each Problem, a letter of
complaint should include Details and a Demand. Give pairs a few minutes to
complete the table, then elicit ideas from different students. You could list
students’ ideas in a table on the board for them to refer to when they do
Exercise 3C.

Problem Details Demand
late payments month overdue Immediate payment
/court
damaged goods scratched, broken, notlreplacement, refund, di-|
working fferent product
wrong goods order for correct goods,|collect and  replace
reference number [immediately, need

details of goods required|discount/ compensation
and received

invoice incorrect wrong goods, agreedjwon’t pay until new
price incorrect, discountlinvoice received/ send
not applied correct one immediately
inferior quality cheap  and easily|if cannot supply quality

breakable, materialsproducts, we must find
used not as good asjanother supplier

usual product, product]
fails to work

Additional Exercises
1. Match the words from the list to the correct definition:
Words:
courier, delivery, locker, logistics, customer, drone, robot, supply, retailer,
congestion
Definitions:
a) a company or person that sells goods to the public
b) the process of organizing transport and storage of goods
c) a flying machine without a pilot
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d) a person who buys goods or services

e) a box where customers can collect parcels

f) slow movement of traffic

g) a mechanical device programmed to do tasks
h) a person or service that brings parcels

i) bringing goods to a customer

j) the amount of goods available for sale

2. Complete the sentences with the correct passive form of the

verb in brackets.

arwbdE
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Example: Parcels are delivered every day. (deliver)

The packages (send) yesterday.

Goods (transport) by drones in the future.
The items (not/pack) correctly.

Robots (use) to assist with delivery.

A new app (develop) to track parcels.

3 Choose the correct word (odd one out). Give your reason.
items — goods — packages — collect
courier —drone — courier company — collection locker
damaged — broken — packed — properly
congested — crowded — balanced — busy

4. Put the words in the correct order (Passive voice focus):
delivered / will / the / goods / be / tomorrow
mobile / a/ controlled / app / is / by / the / robot
fitted / are / lorries / with / systems / navigation
collected / lockers / can / from / be / parcels
used / drones / will / be / deliveries / for

5 Complete the sentences using words from the unit (Driverless

technology):

Lo

Self-driving trucks reduce the need for
Driverless vehicles rely on and systems.
are becoming more common in warehouses.
In the future, many deliveries might be made by .
The rise of driverless tech may cause less in cities.
6. Choose the correct passive form:
The goods (are delivering / are delivered) by a courier.
Packages (was sent / were sent) yesterday.
Drones (will be used / will use) in remote areas.
The app (is developed / is being developed) now.
Robots (controlled / are controlled) by a mobile system.
7 Rewrite the sentences in the passive voice:
Amazon ships millions of parcels every day.
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A technician repaired the delivery robot.
The company will launch a new delivery system.
The customer picked up the package.
The software updates the navigation automatically.
8 Fill in the blanks with correct vocabulary:
Customers can their orders using a mobile app.
The items were not packed and arrived broken.
The company promised delivery in 30 minutes.
High traffic and cause delays.
A was used to transport the medical supplies.
9. Passive transformation quiz (mixed tenses):
Change to passive:
They are testing new delivery robots.
Drones delivered the parcel in 10 minutes.
The operator will control the drone.
Someone has collected the package already.
People use lockers for convenience.
10. Short writing task (use passive voice):
Write 5 sentences about how goods are delivered in your country or
city. Try to include passive voice.
Example: "Most online orders are delivered within two days."

U R W
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Test Tasks
Choose the correct option:
1. Goods ordered online are usually within a few days.
A) deliver
B) delivered
C) delivering
D) delivers
2. A self-driving vehicle is one that without a human driver.
A) operated
B) is operated
C) operates
D) was operated
3. A customer can pick up a parcel from a at any time.
A) collection locker
B) retailer
C) courier
D) warehouse
4. New robots to reduce packaging time.
A) uses
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B) using
C) are used
D) is used
5. The opposite of “properly packed” is
A) collected
B) balanced
C) damaged
D) correctly
6. Driverless lorries in some European countries.
A) tested
B) are being tested
C) are testing
D) test
7. Which word does NOT belong to the group?
A) congestion
B) crowded
C) delivery
D) busy
8. The package by drone yesterday.
A) was delivered
B) delivered
C) has delivered
D) had delivering
9. Which is a person?
A) retailer
B) delivery
C) packaging
D) distribution
10. Which noun means “the act of sending out products”?
A) fulfilment
B) supply
C) distribution
D) transportation
11. This item with care to avoid damage.
A) is packed
B) pack
C) is packing
D) packs
12. Amazon lockers are examples of delivery.
A) human-operated
B) app-based
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C) locker-based
D) manual
13. Select the correct passive voice sentence:
A) Customers pick up the parcels.
B) The courier delivered the goods.
C) The parcels are picked up by customers.
D) Pick up the parcels!

14. In the future, drones to deliver groceries.

A) are using
B) will be used
C) will use
D) were used
15. Choose the correct collocation:
A) pick out a parcel
B) receive a locker
C) deliver by courier
D) transport by customer

Answer Key
1. B
2. C
3. A
4. C
5 C
6. B
7. C
8 A
9. A
10. C
11. A
12. C
13. C
14. B
15. C
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TEMA 6. Entrepreneurship and digital marketing. The order of

words in a sentence.

CuayxanHs: A presentation based on visual data.

Yuranns: Leaving Harvard to start a business.

T'oBopinns: Business promotion.

Mucemo: Email.

I'pamaruxka: Order of information in sentences.

PexomengoBana mitepatypa: [1, 2, 5, 6, 7, 8, 18]

Learning objectives
* Can understand a large part of a video on a workrelated topic.
* Can use language related to running and nancing a business.
« Can express and comment on ideas and suggestions in informal discussions.
« Can give an effective presentation about a familiar topic.

Vocabulary
delivery /dr'liveri/ mocraBka

customer /'kastoma(r)/ KimieHT
courier /'koria(r)/ xyp'ep

parcel /'pa:sal/ mocuika

goods /gudz/ ToBapu

collect /ka'lekt/ 3a6upaTu

receive /r1'si:v/ oTpumMyBaTu
package /'pakidz/ makyHok
crowded /'kraudid/ nepenoBHenui
operator /' ppareita(r)/ omepaTop

manufacturer / maenju ' feektfora(r)/ BHUPOOHUK
logistics /1a'dz1stiks/ morictuka

automation / o:ta'meifan/ aBTomaTH3anis
distribution / distr1'bju:fan/ po3mozin

fulfil /fol'fil/ BuKOHYBaTH (3aMOBJIEHHS TOILO)
congestion /kon'd3zestfan/ 3aTop, MEpEBAHTAKEHHS
transporter /traen’spo:ta(r)/ mepeBi3HUK

supply /sa'plar/ mocrauanus

technology /tek nolad3i/ TexHomoris

drone /draun/ apon

distribution / distri'bju:fon/ po3moBcrOmKEHHS
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self-driving / self drarvin/ aBToHOMHUI, CAMOKEPOBaHUIA
operator (tech) /' pparerta(r)/ omepaTop (IpUCTPOXO/CUCTEMM)

Grammar: Order of information in sentences.
In English sentence construction, it is important to follow a logical order of
information, which means structuring sentences from known to new. This
helps make communication clear and easy to follow. The usual order is:
subject (who or what) — verb (what happens) — object or complement
(what/whom) — extra information (how, where, when, why).

For example, from the topic of e-commerce: Amazon ships millions
of items every day using a mobile app. The sentence begins with something
familiar (Amazon), then gives the action (ships), followed by new or
additional information — what is shipped, how often, and how. Another
example is: Some companies are also considering using drones to deliver
goods to customers. The subject (some companies) is familiar or general, and
the new idea (using drones) comes after.

From the driverless technology topic, we see: Lorries are now
leading cars in the driverless technology race. Again, the sentence starts with
the known subject (lorries), the action (are leading), and then introduces the
new information — the area in which they are leading.

Time, place, and manner (how, when, where) usually come at the
end of the sentence. For example: Goods are delivered by robots in less than
thirty minutes. Even in passive sentences like this, we often begin with what’s
already known (goods), and add new or more detailed information
afterwards.

Using the correct order of information makes sentences more natural
and professional, especially in topics such as logistics, delivery systems, and
online commerce.

Project: Setting up a business Students develop a business idea for a
start-up company and then present it to the class.

9A Put students in small groups. Go through the instructions and table
with them and answer any vocabulary questions they may have. Explain that
they can choose one of the ideas in the table or use their own idea. Point out
that they should follow the three steps listed, and give them plenty of time to
plan their presentation. If your students have access to computers, you could
ask groups to prepare a short presentation using PowerPoint or similar.

9B Groups now present their business ideas to the class. When
everyone has had a chance to present their idea, do a class vote on the best
one.
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Writing. Students listen to part of a talk and write their own summary
of it.

3A Put students in pairs and refer them to the summary on page 134.
Explain the activity, set a time limit and remind students to refer to the tips
in Exercise 2. Note that students should not write an improved version of the
summary at this point — they should only discuss ways in which it can be
shortened and improved. Elicit ideas from different pairs at the end.

3B 6.05 Explain the writing task and refer students to the audioscript
on page 149. Play the recording for them to read and listen to the final part
of the talk and set a time limit for them to write their summary. Give them
plenty of time and point out the word limit before they begin. Also remind
them to use the tips in Exercise 2 and their ideas from Exercise 3A. While
students are writing, monitor and provide help as necessary. If time is short,
this exercise can be set for homework.

Model answer

George Johnson advises new entrepreneurs to
passionately believe in their product or service because,
without that belief, it will not sell. His second point is
the need for extensive market research and to listen to
people’s feedback. After that comes good, step-by-step
planning and time management. According to him, a
good plan is a map which can be redrawn if there are
failures. The best advice he was given was to listen to all
the advice offered, but to reject what felt wrong, but he
believes that asking for advice when it is needed is vital
because no one is an expert in everything. Managing
finances carefully from the start is fundamental and
becomes even more important as the company grows and
the amounts increase. When working with large retailers,
he tells entrepreneurs to negotiate hard for their desired
unit price as retailers will always aim for the lowest price
possible. If the retailers want a product, it must be good,
so the entrepreneur should not give it away. In addition,
close customer relations are crucial because, without the
customer, the business will fail. Furthermore, becoming
a leader and managing a company is hard, so learning

to trust key people and delegating work appropriately is
essential, although it is not easy when people are used

to having total control. And finally, he concludes that
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success requires hard work and that the entrepreneur will
probably work harder than ever before.

Additional Exercises
1.Choose the sentence with the correct word order.
1. a) Aredelivered goods by drones quickly.
b) Goods are delivered quickly by drones.
v__
2. a) Some companies are using drones to deliver goods.
b) To deliver goods some companies drones are using.
v__
2.Put the words in the correct order to make meaningful sentences.
1. delivery / Amazon / millions of / every day / handles / items
&
2. robots/ parcels / deliver / now/ can / in / 30 minutes
&
3.Complete the sentences with your own ideas following the correct
structure.

1. Drones deliver packages (when?) (how?).
&

2. Customers can receive goods (where?)

(when?).

&

4.Find and correct the mistake in word order.

1. Items every day Amazon delivers using an app.

&

2. Delivered by robots goods are in less than 30 minutes.

&

5.Rewrite the sentences so that the information flows from known to new.
1. Using drones, companies are trying to transport goods.

&

2. In remote areas, drone delivery can be faster than road transport.
&

6.Match beginnings (A) with the most logical endings (B).

A

1. Amazon uses technology
2. Some companies want
3. Customers can track their parcels
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B

a) to make deliveries faster and safer.

b) using a mobile application.

c) to deliver goods by robot.

7.Use the prompts to write complete sentences in the correct order.
1. (the courier / delivers / to your door / the package / every
afternoon)

&

2. (robots/in Finland / used / are / to sort / parcels)

&

8.Finish the sentences using logical and grammatically correct endings.

1. Inthe future, customers will receive their parcels...

&

2. Amazon developed new systems to...

&

9.Which ending makes the sentence more logical and natural?
1. Therobot delivered the package...

a) inside a broken bag.

b) in under 20 minutes.

c) the company uses.

v__

10.Write 3-5 sentences about how you imagine future deliveries will
happen. Use the correct order of information:

Subject — Verb — Object — Extra details (how, where, when, why).

&

Test Tasks
1.Which sentence is correct?
a) The courier delivers usually packages in the afternoon.
b) Usually the courier delivers in the afternoon packages.
c) The courier usually delivers packages in the afternoon.
d) Packages delivers usually in the afternoon the courier.
2.Choose the best word order:
Every day, millions of items worldwide.
a) ships Amazon
b) Amazon ships
c) ships millions Amazon
d) Amazon shipping
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3.What comes last in a well-structured sentence?

a) Subject

b) Time

c) Verb

d) New information

4.Choose the sentence with correct order:

a) Drones deliver sometimes goods in rural areas.

b) Sometimes drones deliver goods in rural areas.

c) Deliver drones goods sometimes in rural areas.

d) Goods deliver drones in sometimes rural areas.

5.What is the correct sentence structure?

a) Technology advanced companies use for faster delivery.
b) Companies advanced use for faster delivery technology.
¢) Companies use advanced technology for faster delivery.
d) Use companies advanced for technology faster delivery.
6.Where should time expressions usually go?

a) In the middle of the verb phrase.

b) At the beginning or end of the sentence.

c) Before the subject.

d) Between the subject and object.

7.Which version is correct?

a) Goods by autonomous lorries delivered are.

b) Autonomous lorries are delivered goods.

c) Goods are delivered by autonomous lorries.

d) Are delivered by autonomous lorries goods.

8.Choose the sentence with the best structure:

a) The app track allows customers their deliveries to.

b) The app allows customers to track their deliveries.

c) Allows customers to track the app their deliveries.

d) Their deliveries customers track the app to allows.
9.What comes first in a sentence about a familiar subject?
a) New information

b) The verb

c) The subject

d) The object

10.Find the correct word order:

The robot will deliver the package...

a) tomorrow at your home

b) at your home tomorrow

c) deliver will tomorrow the robot

d) the package tomorrow robot deliver
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11.Which sentence sounds most natural?
a) People receive can now packages by drone.
b) Now can people receive packages by drone.
c) People can now receive packages by drone.
d) Packages receive now people by drone.
12.Choose the sentence with correct adverb placement:
a) Drones quickly can deliver parcels.
b) Drones can deliver quickly parcels.
c) Drones can quickly deliver parcels.
d) Can quickly drones deliver parcels.
13.Where does "how" information usually go?
a) Before the subject
b) After the object
c) Between subject and verb
d) At the very beginning of a sentence
14.Pick the grammatically correct sentence:
a) Goods every day are by Amazon delivered.
b) Amazon delivers goods every day.
c) Every day delivers Amazon goods.
d) Goods Amazon every day delivers.
15.Which is the best way to say this?
a) In less than 20 minutes, robots the food deliver.
b) Robots deliver food in less than 20 minutes.
c) Deliver food robots in 20 minutes less.
d) Robots in less than 20 minutes food deliver.

Answer Key:

lc

2.b

3d

4.b

5.c

6.b

7.c

8.b

9.c

10.a

11l.c

12.¢c

13.b

14.b

15.b
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Content Module 4. Global Marketing Leadership

TEMA 7. Cross-Cultural Marketing Insights. Cultural anecdotes. The

Past Tense Group. First and Second Subjunctive Mood.
Cayxaunnsi: Navigating cultures in the digital marketing world.
Yuranns: Blog posts on cultural awareness.

T'oBopinns: Research a different work or study culture.

IMucemo: A formal email confirming the outcome of the presentations.

I'pamaruka: Past tenses: Past Simple, Past Continuous and Past Perfect

Simple; First and second conditional.
PexomengoBana mitepatypa: [1, 2, 5, 6, 7, 8, 18]

Vocabulary
Accent /"aeksont/ akuent
Fluent /*fluzont/ BinsHO po3MoOBIIsIEOUMit
Reserved /r1'z3:vd/ crpumanuit
Nuance /'nju:a:ns/ HroaHc
Demotivated / di:'moutivertid/ memoruBoBaHwmii
Tend to /tend tu:/ MaTu TeHAEHIIfO (IIOCH POOHUTH)
Come across /kam o'krps/ cripaBisiTH BpasKeHHS
Put off /put of/ BimmakyBaTu, BinOuBaTH OakaHHs
Be used to /bi: ju:st tu:/ 3BUKHYTH 70
Abroad /o'bro:d/ 3a kopmoHOM
Common /'komon/ 3BUYHUI, NOIIUPEHUIT
Etiquette /'etiket/ etuker
Honest / Dishonest /'pnist/ uechuit / HeuecHui
Sociable / Unsociable /'soufobl/ ToBapuchkuii / HETOBAPUCHKHIA
Respectful / Disrespectful /r1'spektfl/ manobauBmii / HenraHOOTHBHIA
Misunderstanding / misands 'steendiy/ Hemopo3ymiHHSI
Customs /'kastomz/ 3Buuai
Embarrassed /im 'baerast/ 30enTeKeHMiT
Offended /o' fendid/ obpaxenuit
Optimism /'optimizom/ ontuMizm
Anecdote /' entkdout/ aHeKmOT, iCTOPIS 3 KUTTS
Bossy /'bosi/ BiamHuit
Atmosphere /' &tmasfia(r)/ atmochepa
Approach /o' proutf/ miaxin
Tense /tens/ HampyxeHuit (Mpo cuTyarito abo atMmochepy)
Apologetic /o, polo'dzetik/ BubawHBHIA

Grammar: Past tenses: Past Simple, Past Continuous and Past

Perfect Simple.
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The topic of Past Tenses includes three main forms: Past Simple, Past
Continuous, and Past Perfect Simple. Each of these tenses is used to
describe actions in the past, but they serve different purposes.

Past Simple is used for actions that happened and were completed in
the past. For example, in the sentence “Luis once went to a meeting in
Mumbai”, the action of going to the meeting is finished. Another example is
“The meeting started in a surprising way”, which states a completed past
event.

Past Continuous is used to describe actions that were in progress at a
specific moment in the past or to give background for another event. For
instance: “Shivani was working so hard, so she sent her boss an angry email”
— the action of working was ongoing. This tense is often combined with Past
Simple to show an interruption, such as: “She was writing an email when the
meeting started.”

Past Perfect Simple is used to show that one action happened before
another past event. For example: “Shivani had become ill because she was
working so hard” —becoming ill happened before other past actions. Another
example is: “The speaker had had an argument with the boss”, highlighting
that the argument occurred before the main moment of the story.

In summary, Past Simple describes completed actions, Past
Continuous describes ongoing actions in the past, and Past Perfect Simple
shows actions that happened earlier than another point in the past. Using these
tenses correctly helps to clearly and logically describe events, especially in
stories about cultural experiences or workplace situations.

Grammar: First and second conditional.

First Conditional — Real possibility in the future

Structure: If + Present Simple, will + base verb

Use: We use the First Conditional to talk about real and possible
situations in the future — things that can really happen.

Examples:

o If | study hard, | will pass the test.
(It’s possible — | plan to study.)

o If people come to work in my country, they will need to learn about
our culture.

e If you go abroad, you will meet new people.

Second Conditional — Imaginary or unlikely situations

Structure: If + Past Simple, would + base verb

Use: We use the Second Conditional to talk about unreal,
imaginary, or unlikely situations, often in the present or future.

Examples:
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o If | studied abroad, | would make international friends.
(But I'm not studying abroad now — it’s imaginary.)

o If 1 worked in another country, | would try to learn the language
quickly.

o If we had more cultural training, we wouldn’t make so many
mistakes.

Project: Research a culture Students research a foreign culture and
then write tips for people from abroad coming to work/study in their own
country.

8A Put students in pairs or small groups. Go through the instructions
with the class and check that students understand the meanings of the words
in the box in the third bullet point. Also go through the phrases for
checking/confirming information — you could put them on the board for
students to refer to during the activity. Before students begin, make sure they
are clear about what they need to do in each step. Also check if they all have
a phone or other device they can use to record the interview. If they don’t,
encourage them to take notes. Give pairs/groups plenty of time for each step,
while you go round monitoring and helping as necessary. As feedback, ask
students to use their recordings/notes to report back to the class; they could
do this in a future lesson if time is short.

8B Ask a couple of students to give an example of something people
should/shouldn’t do if they come to work/study in the students’ own country.
Then give them time to write their dos and don’ts in their pairs/groups. As
feedback, elicit ideas from different pairs/groups.

Writing
Ask students to turn to page 129 and give them time to read the notes. Explain
the task and let students ask you any questions they may have. Tell them that
they can use the model answer in Exercise 1 to help them, and that they should
include formal phrases from the table in Exercise 2 in their report. If time is
short, students can write their reports for homework.

Model answer

Cross-cultural project teams

There have been several problems recently with our crosscultural teams. It
seems that some of the team members

are not getting on with each other and this is causing

serious delays and misunderstandings.

Firstly, the most important thing to do would be to get

feedback from every team member, focusing on both the
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strengths and the weaknesses of their teams. | would then
advise the company to provide training for all project team
members immediately. If possible, the company should
also try to arrange for team members to meet

face-to-face so that they can get to know each other better
and understand their di erent cultures. If it becomes
apparent that there are still problems, then one thing
which could be done is to move team members from one
team to another. However, it is hoped that this will not be
necessary.

In conclusion, | would strongly recommend that you
organise training for current team members and also
for anyone else who may be involved in cross-cultural
working in the future.

Additional Exercises
Task 1. Choose the correct tense
Complete the sentence using Past Simple, Past Continuous, or Past Perfect
Simple:

1. When I arrived at the meeting, they (already/start).

2. While we (discuss) the agenda, Luis came in.

3. She (feel) embarrassed because she (make) a
mistake in her email.

4. They (not understand) the customs when they first came to
the country.

5 1 (write) an email when the boss walked in.

Task 2. Complete the sentences using First or Second Conditional

Use the correct conditional form:
6. If you work in another country, you (have) to adapt to a new
culture.

7. 1f 1 (be) more confident, | would speak up in meetings.
8. If they (not know) the local etiquette, they will probably make
a mistake.
9.1f she (understand) his tone better, she wouldn’t feel offended.
10. If | ever move abroad, | (try) to be respectful of the local
customs.

Task 3. Complete the sentences with the correct word from the box

Use each word once.
[accent, nuance, offended, respectful, demotivated]

11. When working in a new culture, understanding small in

communication can help avoid conflict.
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12. Luis was a bit when no one responded to his joke.

13. She felt after receiving no feedback on her work.

14. It's important to be during meetings, even if you disagree.
15. TIcould tell he wasn’t from here —he had a strong Scottish

Task 4. Match the sentence halves

A:

16.1f | had known about their customs,
17.0f she learns the local language,
18. If they weren’t so direct in communication,

B:

a.she’ll find it easier to make friends.

b.it wouldn’t be ) hard to work with them.
c. I wouldn’t have made that mistake.

Task 5. Correct the mistakes

Find and fix the grammar mistakes in each sentence:

19. If I will travel to Japan, | would eat sushi every day.

20. She was sent the email after she had left the office.

Test Tasks
1. What does the word ""nuance’ mean?
A) A mistake
B) A small difference in meaning or expression
C) A loud argument
D) A foreign language
2. Choose the correct form:
When | arrived, the meeting
A) was started
B) had started
C) is starting
D) has started
3. Which sentence uses Past Continuous correctly?
A) | was wrote an email.
B) She was working on a project yesterday.
C) They was going to the meeting.
D) He working hard last week.
4. Choose the correct conditional:
If | worked abroad, | a lot of new people.
A) will meet
B) met
C) would meet
D) meet
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5. Which word is a synonym of “offended”?
A) confused

B) amused

C) insulted

D) welcomed

6. Which sentence is in Past Perfect?

A) She was reading the email.

B) She has read the email.

C) She had read the email before the meeting.
D) She read the email carefully.

7. Choose the correct verb form:

They when the manager arrived.
A) had talk

B) were talking

C) talk

D) talked

8. What is the opposite of “respectful”?

A) careless

B) noisy

C) disrespectful

D) direct

9. Choose the correct conditional sentence:
If you the etiquette, you will feel more confident.
A) learned

B) learns

C) had learned

D) learn

10. Which word best completes the sentence?
She speaks English fluently, but her is still very strong.
A) culture

B) voice

C) accent

D) phrase

11. Choose the correct sentence:

A) If | had more time, | will help you.

B) If I will travel, I would visit India.

C) If I knew French, | would apply for that job.
D) If I know French, | would apply for that job.
12. What does ""demotivated™ mean?

A) tired but focused

B) full of energy



C) lacking motivation

D) feeling creative

13. Choose the correct past tense combination:

By the time he arrived, we the presentation.
A) finished

B) had finished

C) finishing

D) were finished

14. Which sentence shows a real future possibility?
A) If she studied more, she would pass.

B) If she studies more, she will pass.

C) If she had studied, she would pass.

D) If she would study, she passed.

15. Choose the best word to complete the sentence:
Different cultures have different , and it's important to respect
them.

A) misunderstandings

B) customs

C) feelings

D) suggestions

Answer Key
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TEMA 8. NeuroMarketing Leadership. Subordinate Clause.

Cuayxanns: Smart Meeting Management for Digital Marketers
Yuranns: Neuroleadership.

T'oBopinns: Giving and responding to feedback.

IMucbmo: An email to justify a training course.

I'pamaruka: Relative Clauses.

PexomengoBana mitepatypa: [1, 2, 5, 6, 7, 8, 18]

Vocabulary
delegate /'deligert/ meneryBatu
prioritise /prar orataiz/ (BrE), /prar’o:rotaiz/ (AmE) poscrapnstu
NpiOpUTETH
cope with /koup wid/ cripaBisTrcs 3
run (a business/team) /ran/ kepyBatu (6i3HECOM/KOMAaH/IO0)
set (an example/targets) /set/ craButh (mpUKIaI/1IiTi)
trust /trast/ noBipsTH
task /ta:sk/ 3aBmaHHs
challenge /'tfzelind3/ Buxmuk
leadership /'li:dafip/ mimepctBO
manager /' manid3s(r)/ MeHemxep
feedback /' fi:dbaek/ 3BopoTHUII 3B’ 130K
decision /dr's13on/ pimenns
take responsibility /terk r1 sponsa 'bilati/ 6patu BiamoBimambHICTH
consult /ken’salt/ paguTHCS, KOHCYIBTYBATHCS
gain respect /gem r1'spekt/ 3100yTH moBary
neuroscience /'njuorousarons/ HelpoHayka
empathy /'empofi/ emmarist
brainstorming /' bremsto:mim/ Mo03k0BHit mITYpM
emotional intelligence /1, moufanl i 'telidzons/ emorrilinuit iHTENEKT
decision-making /dr'sr3on merkin/ yxBaneHHs pilieHb
impact /' impeekt/ BruHB
leadership mindset /'li:dafip 'maindset/ mwucnenus igepa
perspective /pa’spektrv/ Touka 30py, GaucHHs
unconscious bias /an'konfas 'baros/ HeycBimOMIICHE yITepeKEHHSI
interpersonal / mta'p3:sanl/ MixkocoOUCTICHMIA
hierarchy /"hatera:ki/ iepapxis
dominance /'dommeons/ momiHyBaHHS
team dynamics /ti:m dar nemiks/ muHaAMiKa KOMaHITH
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Grammar: Relative Clauses.
Relative Clauses are used to give extra information about a person, thing,
place, or time that has already been mentioned. They usually begin with a
relative pronoun, such as who, which, that, whose, where, or when.
We use who to refer to people. For example: A leader who listens to the team
earns respect. This means that listening to the team is a quality that makes
someone a good leader.
We use which or that to refer to things or ideas. For example: She proposed
an idea which helped improve communication. Or: Trust is something that
every leader needs. In both cases, the relative clause adds important details
about the idea or the thing.
Where is used to talk about places. For example: Safari Vet School is the
place where Nadia learned to lead. This tells us more about the location and
what happened there.
Whose shows possession. For example: Nadia is the leader whose task was
the most difficult. This sentence explains that Nadia had the hardest task, and
the word "whose" connects Nadia to "task."
When refers to time. For example: There are moments when a leader must
take control. It tells us about a specific time or situation when action is
needed.
There are two main types of relative clauses: defining and non-defining. A
defining relative clause gives essential information and is not separated by
commas. For example: The woman who asked the questions was Steve's
assistant. We need the relative clause to know which woman we are talking
about.
A non-defining relative clause gives extra, non-essential information and is
separated by commas. For example: Indra Nooyi, who was the CEO of Pepsi,
inspired many women. The relative clause gives us more information about
Indra Nooyi, but it’s not necessary to understand who she is.

Project: Great leaders Students research and talk about great leaders
and then write an article about one.

10A Put students in pairs or small groups. Give them a minute to read
the instructions, then go through them with the class. Clarify that students
need to work individually for the first two steps, then share and discuss their
ideas with their group. If your students have access to the internet, encourage
them to research their chosen leaders online. Otherwise, make sure students
choose two or three people they know well enough to say what makes them
good leaders. Set a time limit for the first two steps. When that time is up,
set a time limit for the next two steps, with students working in their groups.
Monitor and provide help if needed.
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10B Go through the instructions with the class and give students a
minute to think about which leader they are going to write about. You could
pair up students who choose the same leader and let them research and
brainstorm ideas together. If your students do not have online access, it might
be better to set this exercise for homework, so students can do their research
before they write their article. Highlight the word limit and remind students
to plan their article carefully and organise it into clear paragraphs.

Model answer

I think country and western singer Dolly Parton is a great
leader in her profession. She was born in Tennessee in
1946. She grew up in a big family and started performing
and writing her own songs at an early age. Many of her
songs, like Jolene and 1 Will Always Love You, are classics.

Parton is also a successful businesswoman. Her
multimillion-dollar business empire includes the
Dollywood theme park in her hometown, which has
created jobs for the community. She also owns restaurants,
radio stations and publishing companies. She attributes
her business sense to her father, a farmer, and her
creativity to her mother. I admire her because she’s a
talented, hard-working woman with a great sense of
humour.

Writing
Task Students write an email informing of decisions. 3A Put students in pairs
and refer them to the email on page 131. Allow plenty of time for them to
rewrite the email. While students are writing, monitor and provide help as
necessary.

Model answer

Dear José

As you missed this morning’s sales department meeting, here is a summary
of the decisions made. Firstly, it was decided that Sylvie du Martin would be
the best person to chair the International Sales Mangers’ meeting next month.
Unfortunately, with regard to improving communication between Production
and Sales, we were unable to reach a consensus, so it appears that the same
problems with Production will continue for now. Finally, a social event has
been arranged on Friday evening next week in order to try and resolve the
situation informally.
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Additional Exercises
Exercise 1: Fill in the blank with a relative pronoun
(Use who, which, that, where, when, whose)
A good leader is someone __ can inspire others.
Trustis a quality __ every manager should develop.
Nadia completed the task __ was assigned to her during the challenge.
The place ___the contestants trained was called Safari Vet School.
There are situations ____ quick decisions are needed.
Steve is the team member ___ideas helped the group succeed.
The animal ____they treated needed immediate care.
I admire leaders ___ vision changes the future.
The meeting ___ we discussed the team roles was very helpful.
10. That’s the woman ___ leadership style impressed the judges.
Exercise 2: Join the sentences using a relative clause
1. Nadia led the team. The team had to complete a difficult task.
— Nadia led the team that had to complete a difficult task.
2. Steve gave her feedback. Steve is a vet.
— Steve, Who is a vet, gave her feedback.
3. Indra Nooyi inspired many people. She was the CEO of Pepsi.
— Indra Nooyi, who was the CEO of Pepsi, inspired many people.
4. The tasks were challenging. The contestants had to complete them.
— The tasks that the contestants had to complete were challenging.
5. We watched a  show. It was about leadership.
— We watched a show which was about leadership.
Exercise 3: Correct the mistake (if any)
1. The leader which gave the speech was very young.
2. That’s the man who’s advice changed my life.
3. The school where Nadia studied at was in South Africa.
4. They chose a strategy that worked well for the whole team.
5. The moment when Nadia took the lead was inspiring.
(Tip: Some of these have grammar issues or incorrect relative pronouns.)
Exercise 4: Write your own sentences
Use the following prompts to create relative clauses. Make sure your sentence
includes a relative pronoun and a leadership context:
A person / inspire / others
A place / learn / manage a team
A moment / make a decision under pressure
A leader / | admire
A task / be challenging but rewarding

©o~NoAar~®WNE
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Test Tasks
1. A good leader is someone ____listens carefully to their team.
A)which
B)who
C) where
2. That’s the strategy  worked best during the challenge.
A)who
B)which
C) whose
3. The moment ___ she took control was critical.
A)when
B)where
C) which
4. The feedback __ the manager gave was helpful.
A)who
B)that
C) whose
5. Steve, ___isatrained vet, helped treat the injured animal.
A)which
B)where
C) who
6. They created a plan ____ improved communication.
A)who
B)whose
C) that
7. The woman ___leadership style impressed the judges was promoted.
A)which
B)whose
C) who
8. This is the school ___ they teach young people to lead.
A)where
B)who
C) that
9. A manager ___ doesn’t trust their team may struggle to delegate.
A)where
B)who
C) when
10. I respect leaders ___ decisions are based on empathy.
A)which
B)that
C) whose



11. Do you remember the day __ the team won the final challenge?
A)when

B)where

C) who

12. The technique ___they used came from neuroscience.
A)which

B)where

C) whose

13. A place ___ people feel safe encourages open communication.
A)who

B)that

C) where

14. Emotional intelligence isa skill ___all leaders should develop.
A)which

B)where

C) who

15. This isthe man ___ helped Nadia during the task.

A)that

B)when

C) whose

Answer Key
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Content Module 5. Digital marketing technologies.
TEMA 9. Digital disruptors. Zero, first and second conditionals. Linkers.
Cuayxanns: A disruptive marketing start-up.
Yuranns: Digital talking technology.
T'oBopinnsi: Trade show demonstration of an app.
Iucbmo: Instructions for the app.
I'pamatuxa: Grammar: Zero, first and second conditionals. Linkers. Noun
phrases to replace verb phrases.
PexomengoBana jitepatypa: [1, 3, 5, 6, 7, 8]

Learning objectives

« Can extract speci- ¢ details from a TV programme on a work-related topic.
e Can understand the speaker’s point of view on most topics delivered at
natural speed and in standard language.

« Can justify and sustain views clearly by providing relevant explanations and
arguments.

« Can present a summary of a straightforward business proposal.

Vocabulary
disrupt /dis'rApt/ — mopyiryBatH, 3puBaTH
disruptive /dis'rAptrv/ — pyiHIBHUIA, TeCTPYKTUBHUI
innovation /,ma'verfn/ — iHHOBAIIis
innovative /' movertrv/ — HOBaTOPCHKHIA
anticipate /en'tisipert/ — mependadaT, O4iKyBaTH
convert /kon'v3:t/ — mepeTBoproBaTH
conversion /ken'v3:fn/ — epeTBOpeHHs
analyze /' @&nslaiz/ — ananizyBatu
analysis /o' nelosis/ — anai3
analyst /' @nolist/ — anamiTHK
analytical / &no'litikl/ — anamiTHaHMi
personalize /'p3:sanalarz/ — mepconanizysatu
personality / p3:so'nelati/ — ocobucTiCTh
personal /'p3:sanl/ — ocobucTuii
visualize /'vizuslarz/ — ysBisiTH, BisyanisyBaTu
visual /'vizuol/ — BizyansHuit
predict /pr1' dikt/ — mepenbagatu
prediction /pr1'dik[n/ — mepenbauenns
predictive /prt’ diktrv/ — mporamocTHaHMIA
customer /'kastoma(r)/ — KITi€HT, 3aMOBHHUK
platform /' pletfo:m/ — mnatdopma
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cloud /klavd/ — xmapa (y koM’ roTepHUX TexHonorisx — «cloud
computing»)

conversion /kan’'v3:Jn/ — KOHBepcis (Y MapKETHHTY — TIePETBOPCHHS
BiJ[BilyBaua B KJIIEHTA)

behaviour /br ' hervjo(r)/ — moBeminka

consumer /kon'sju:ma(r)/ — cnokuBay

Grammar: Zero, first and second conditionals.

Zero conditional

We use zero conditional sentences to talk about consequences of actions that
are always or usually true. The usual structure of a zero conditional sentence
is:

If + Present Simple, Present Simple

If you click here, the diff erent functions appear.

First conditional

We use fi rst conditional sentences to talk about potential consequences of
actions and real possibilities. The usual structure of a fi rst conditional
sentence is:

If + Present Simple, will + main verb

If you use this app, you’ll be able to understand instantly. We can sometimes
use the Present Perfect instead of the Present Simple.

If you’ve seen the advert, you’ll know what I’'m talking about.We can also
use a modal verb or imperative instead of will.

If you click here, you can see all the language options. (modal verb instead
of will)

Record the dialogue on your smartphone if you have one. (imperative form
instead of will)

We can use unless in zero and fi rst conditional sentences to mean if not.
Unless you can aff ord an interpreter, this is the device for you. (= If you can’t
afford ...)

Second conditional

We use second conditional sentences when we feel less certain of potential
consequences or to talk about imaginary or ‘unreal’ situations. In these
situations, we consider the action more difficult to achieve and so less likely
to happen. The usual structure of a second conditional sentence is:

If + Past Simple, would/could/might + main verb

If | had a digital personal assistant now, it could make my life much easier.
We can sometimes use the Past Continuous instead of the Past Simple.

If we weren’t using voice recognition now, you might have problems
understanding me.

In the second conditional we usually use either were which is more formal or
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was in informal speech, after I, he, she and it.

If I wasn’t / weren’t so busy, I’d stop to chat more often.

But we always use were in the phrase If | were you.

We can sometimes use either the fi rst or the second conditional, depending
on how likely we think the situation is.

If you buy 50 headsets, we’ll off er you a discount. (I see this as a real
possibility.)

If you bought 50 headsets, we’d off er you a discount. (I think it’s unlikely
you will buy these.

Grammar: Linkers.

We can use a variety of linkers or conjunctions instead of if when talking
about conditions.

* We can use provided/providing (that) to say that something will only be
possible if something else happens or is done.

We’d buy this product provided/providing (that) you gave us a two-year
guarantee.

* We can use as long as to say that one thing can happen or be true only if
another thing happens or is true.

We could start the project next month as long as you signed the contract.
We can also use

as long as to say that one thing will continue to happen or be true if another
thing happens or is true at the same time.

We will become one of the world’s most revolutionary companies as long as
we don’t stop innovating.

* We can use on condition (that) in formal situations to say that something
will only happen if a particular point is agreed upon.

As discussed in our meeting, we will be happy to order 50 headsets on
condition (that) you off er us a 10% discount.

Note: Like if and unless, we can use provided/providing (that), as long as and
on condition (that) both in the middle and at the beginning of a conditional
sentence as the two clauses can appear in either order.

Grammar: Noun phrases to replace verb phrases

We often use noun phrases to replace verb phrases in formal writing.

* A verb phrase is more personal than a noun phrase and is about what we do.
We measure the medication very carefully when we dispense prescriptions.
* A noun phrase is less personal than a verb phrase and focuses more on the
topic.

The measurement of medication is very important when dispensing
prescriptions.
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* We can make nouns from verbs by adding suffixes. For example: measure
— measurement  produce — production

* Some verbs have the same form as nouns. For example: change — change
release — release

Prepositions used with noun phrases

If there are two nouns in the phrase then we use of or in.

The automated measurement of medication has improved safety. There have
been complaints about an increase in waiting times

Project

Put students in pairs and explain that they are going to prepare for a
negotiation. Read the scenarios and instructions with them and make sure
they are clear about what they have to do. Pairs choose a scenario together
and then assign roles. Give them time to prepare their negotiating position
and refer them back to the techniques in Exercise 3C and the useful phrases
in Exercises 4A and 4B.

Students now roleplay their negotiations. Set a time limit and remind students
to make notes. Alternatively, you may prefer to ask students to make notes
after they have finished their negotiations. If time is running out, alert
students that they have two minutes to reach an agreement. Give pairs 2—-3
minutes to give each other feedback. During the activity, monitor and note
down any points to highlight during feedback, but do not interrupt the
negotiations.

Tell students that they will now have the opportunity to roleplay the
negotiation again, taking in the feedback from their first partner. Form new
pairs, making sure students are working with a partner who roleplayed the
same scenario the first time. If you have a small class, students could swap
roles. Again, set a time limit for the negotiations.

In their new pairs, students give each other feedback and discuss what went
well and what could be improved. If your class is comfortable doing so, they
can share their ideas with another pair.

Writing

Final reporting. Students write a report analysing feedback and making
recommendations. This activity can be done in class or for homework.
Explain the writing task and elicit some features that might be included in
short reports (e.g. main heading, sub-headings, bullet points). If students
write their reports in class, you could encourage some peer correction
afterwards: put them in pairs and ask them to read their partner’s report and
make suggestions for improvements. Alternatively, you could get students to
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compare reports in their original groups and discuss similarities and di
erences in the information reported.

Model answer

This report analyses the feedback on the use of robots
from participants at ‘Brave New World’ and o ers our
recommendations for future events.

The feedback regarding the use of robots varied greatly
from robot to robot. The most successful one was Mayumi
where only - ve percent of people were unhappy. 82 percent
thought that she enhanced their experience. The most
problematic robot was Brutus, about whom we have had
many complaints, and 98 percent of the participants who
encountered him did not think he enhanced the event. In
fact 76 percent rated him as a bad experience, although
interestingly 22 percent of participants would consider
buying or using this robot themselves. Despite the problems
with his interaction with people, participants obviously like
the idea of a security robot for their premises.

The robot that got the highest ratings was Arturo, the
robot speaker, who was praised by 97 percent (70 percent
good, 27 percent excellent) of his audiences, although
only 81 percent said he enhanced their event experience.
Participants thought Oskar provided a good experience
(80 percent) but only 30 percent thought he enhanced

their event experience. Bob was also very popular, with

79 percent saying he enhanced their experience, although
only 8 percent would consider using him.

My recommendations are that we should use robots in

the future, providing the issues we had at this event can

be resolved. However, as the technology is moving so fast,
this is likely to happen in the very near future. We should
also watch the developments of di erent security robots
closely as they seem to be something that participants
want to purchase.

Additional Exercises

Exercise 1. Gap-fill (fill in the blanks with the correct word):
Use: cloud, disruptive, platform, analyst, conversion, innovate, predict,
visualize

1. Google Drive is a type of computing service.
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2. Smartphones were a technology that changed the way people
communicate.

3. Netflix is an online streaming for films and series.

4. A data studies consumer behaviour.

5. Good digital marketing increases the rate of website visitors
into buyers.

6. Apple continues to by launching new products every year.
7. Weather apps can help to future conditions.

8. Athletes often success before competitions.

Exercise 2. Match the words to their definitions:

1. Disruptor

2. Consumer

3. Platform

4. Innovation

5. Prediction

a) A new idea, product, or method

b) A person who buys goods or services

c) A company that changes the way an industry works

d) A statement about what will happen in the future

e) A system or technology on which other services are built

Exercise 3. Complete the sentences with the correct conditional form:

1. Ifyou (heat) water to 100°C, it boils.

2. If customers are satisfied, they (buy) more products.

3. Ifl (have) more time, | would learn coding.

4. If the Internet goes down, we (not / be) able to work online.
5. Ifwe (offer) discounts, sales will increase.

Exercise 4. Choose the correct option (Zero, First or Second
conditional):

1. If you mix red and blue, it (makes / will make / would make) purple.
2. If customers (see / will see / saw) a better price, they choose another
shop.

3. If our app is successful, it (generates / will generate / would generate)
big profit.

4. If I (am/ were / will be) a digital entrepreneur, | would create a new
platform.

5. Ifthe company (don’t innovate / won’t innovate / didn’t innovate), it
will fail.

Test Tasks
1. The word "disruptive" most nearly means ...
a) helpful
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destructive
innovative
boring

Which is the correct noun form of "analyze™?
analytic

analysis

analystic

analyzation

A company that brings new technology and ideas to the market is called

distributor
innovator
analyst
customer

Cloud computing refers to ...

saving files on the Internet instead of your computer
storing files only on USB devices

printing files on paper

using Wi-Fi for phone calls

Which adjective matches the verb "anticipate"?
anticipating

anticipated

anticipatory

anticipateful

A platform in digital business usually means ...

a physical stage for presentations

a system or technology where apps and services are built
a transport service

a marketing slogan

The opposite of "predictable" is ...
probable

certain

unpredictable

reliable
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8. If a company personalizes its services, it means ...
a) it sells only to businesses

b) it makes products adapted to individual customers
c) ituses only traditional advertising

d) it creates general solutions

9. Which of these jobs is most connected to consumer data analysis?
a) analyst

b) innovator

c) disruptor

d) manager

10. The verb that usually goes with "prediction" is ...
a) make

b) do

c) tell

d) say

11. Which adjective is related to “innovation"?

a) innovative

b) innovatory

€) innovationary

d) innovateful

12. The best synonym for "consumer" is ...
a) seller

b) buyer

C) manager

d) producer

13. Which of these is NOT usually part of disruptive technology?
a) creating new markets

b) replacing older products

c) reducing innovation

d) changing customer behavior

14. The noun "conversion" in digital marketing means ...
a) changing a customer into a buyer

b) changing language in a text

c) changing a document into PDF

d) changing the color of a product
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15. Which of these is an example of "visualize™?
a) Imagine success in your mind

b) Listen to instructions

c) Touch the product

d) Speak clearly

Answer Key
1-b
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TEMA 10. Marketing performance. Linking words and concessive
clauses. Phrasal verbs.

Cayxanns: Campaign performance.
Yurauus: A culture of digital incentives (loyalty, referral, gamification).
ToBopinnsi: Managing challenging feedback in digital campaigns.
Mucemo: Performance review summary (campaign results & KPIs).
I'pamaruxka: Linking words and concessive clauses. Phrasal verbs.
PexomenmoBana miteparypa: [1, 3, 5, 6, 7, 8]

Learning objectives

* Can extract specific details from a TV programme on a work-related topic.
* Can recognise the speaker’s point of view in a

structured presentation.

* Can use language related to career progression and position.

* Can justify a viewpoint on a topical issue by discussing pros and cons of
various options.

* Can justify and sustain views clearly by providing relevant explanations and
arguments.
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* Can write a simple summary of the decisions made in a meeting.

Vocabulary

performance /pa’fo:mons/ — NPONYKTUBHICTB, pe3yIIbTATUBHICTh
reward /r1' wo:d/ — BuHaropona

corporate world /'ko:parat w3:1d/ — kopriopaTuBHHIA CBIT
recruit /r1 kru:t/ — HOBHIA CITiBpOOITHHUK, HAOUPATH TIEPCOHAI
salary /'saelori/ — 3apo0iTHa maTa

graduate /' greed3ust/ — BUITyCKHUK YHIBEPCUTETY

incentive /in'sentrv/ — CTUMYJ, 3a0X0UYCHHS

promotion /pra ' mou n/ — migBUIIEHHS (TTOCaIH)

bonus /'bavnas/ — npemis

job security /d3ob s1'kjuorati/ — rapanTis poOOTH, CTAOUTBHICTD 3aHHATOCTI
redundancy /r1'dandensi/ — ckopo4YeHHsI, 3BUTbHEHHS
commitment /ko 'mitmant/ — BiJIaHiCTh, 3aTy4EHICTh
achievement /a'tfi:vmant/ — nocsirHeHHsI

responsibility /r1, sppnsa'biloti/ — BifmoBiganbHICTH
opportunity / ppa’tju:nati/ — MOXJIMBICTh

motivation / maut1'verfi/ — MOTUBALiA

executive /19 'zekjot1v/ — kepiBHHK, yIpaBIliHellb

incentive scheme /m'sentiv ski:m/ — cucrema 3a0X0oueHb
piece-rate scheme /pi:s reit ski:m/ — BiapsiaHa omaTa mparii
figure /' figa(r)/ — undpa, mokasHUK

target /'ta:git/ — 1k, 3aBAaHHs

recognition / rekag nifn/ — BU3HaHHS

productivity / prodak ' tivati/ — mpogyKTHBHICT

philosophy /fa'lpsafi/ — minxin, dinocodis

satisfaction / seetis'feek/n/ — 3amoBoeHHS

feedback /'fi:dbaek/ — BiAryk, 3BOpoTHHI 3B’SI30K

approach /o' provtf/ — migxin

environment /in'vaironmont/ — cepeoBHIIe

success /sok 'ses/ — ycmix

culture /'kaltfa(r)/ — kynbTypa (KOpropaTHBHA, OpraHizalliiiHa)

Grammar: Linking words and concessive clauses

We can use a range of linking words or adverbials to introduce contrast or
concessive clauses, but the language structures following them and
punctuation associated with them vary.

» Though adds a fact or opinion that makes what you have just said seem less
defi nite or less important. It can be used to link two clauses or at the
beginning of the sentence. We can also use though at the end of a second
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sentence which shows contrast to the sentence before. When it is used at the
beginning of the fi rst clause, there is usually a comma before the second
clause but not when it appears in the middle or at the end of the sentence.
Employees did not expect to receive pay rises though

a number of them hoped they would get them.

» Although contrasts one clause with another in the same sentence. It can be
used to link two clauses or come at the beginning of the fi rst clause. The
clauses are usually separated by a comma, both when it appears at the
beginning and in the middle of the sentence.

It was found that setting targets helped improve performance, although some
people preferred to be rewarded fi nancially for their eff orts.

* Even though is used to introduce a statement that makes the main statement
coming after it seem surprising. It is used to show a stronger contrast to the
two clauses than though/although. It can be used to link two clauses or come
at the beginning of the fi rst clause. The clauses are usually separated by a
comma, both when it appears at the beginning and in the middle of the
sentence.

» However and nevertheless are often used to begin or end a sentence to
provide contrast to a sentence which came before. They are also occasionally
used in the middle of a sentence. They are usually followed by commas when
they come at the beginning of a sentence and are usually set off by commas
(have a comma before and after), when used in the middle of a sentence.
There is usually no comma when they come at the end of a sentence.
Performance incentives are usually only given to managers. However, this
year we all got a bonus.

He earns a six-fi gure salary, but he feels he should be paid more nevertheless.
» Despite and in spite of are used to say that something happens or is true
even though something else might have prevented it. They can be used to link
two clauses or come at the beginning of the fi rst clause. They are similar to
although but are followed by a noun, noun phrase or verb form ending in -
ing. When they are used at the beginning of the fi rst clause, there is usually
a comma before the second clause but not when they appear in the middle of
the sentence.

Job satisfaction is quite high despite the number of hours people are working
at the moment.

In spite of receiving a promotion last year, she decided to leave the company.
* Despite and in spite of can also be followed by the fact that

and a clause. They can be used to link two clauses or come at the beginning
of the fi rst clause. The two clauses are usually separated from each other by
a comma, both when they appear at the beginning and in the middle of the
sentence.
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Many people at my company who didn’t get raises are looking for new jobs,
in spite of the fact that the economy is slow at the moment.

* On the one hand, ... on the other hand, are used to present a main idea which
is then contrasted in a second sentence or clause. These expressions are
usually followed by commas or set off by commas. On the other hand is often
preceded by but when it comes in the second clause. There is no comma
between but and on the other hand.

On the one hand, he is a hard worker, but on the other hand, his performance
does not seem to improve from year to year.

Grammar: Phrasal verbs

Phrasal verbs are a group of words that are used like a verb and consist of a
verb with an adverb (e.g. away, forward) or preposition (e.g. off , on) after it.
The meaning of the verb + adverb/preposition changes the meaning of the
verb.

Here is a list of some common phrasal verbs and their meaning.The <> sign
indicates that the adverb or preposition can go in two places in a sentence:
He worked out the cost. He worked the cost out.

carry on continue doing something

Sorry, | interrupted you. Please carry on.

catch up spend time fi nding out what has been happening while you have
been away or during the time you have not seen someone

Can we meet to catch up about the project?

Project. Moving up in the company

Students roleplay explaining to an employer why they should be promoted.
Put students in small groups and go through the instructions and bullet points
with them. Give groups suficient time to prepare their arguments. Go round
and help students with ideas and/or any language they may need.

Students who have been in work for a number of years could argue for a pay
rise rather than a promotion if they are in a higher position already. They
could work in pairs and make notes to justify their arguments. This can be
followed by a general discussion on persuasion techniques in order to achieve
goals in the workplace.

Put students in pairs with someone from another group.

Explain that they will take turns to be the employee and set a time limit for
each conversation. During the activity, monitor and note down any points to
highlight during feedback.

Students can do this in class or for homework. If any of your students have
used the alternative approach in Exercise 11A, change the focus of the writing
task to a pay rise. You could ask students to share their emails and, in their
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pairs, discuss how they would feel as an employee receiving the news. Would
they be pleased with the news and the way it is delivered? Why? / Why not?

Model answer

Dear ...,

Thank you for discussing your innovative idea for changing
the reward system and basing it on an agreed set of

targets rather than the length of time someone has been

in the company. This new perspective on recognising new
employees for their achievements could also lead to higher
retention of our young talent. Due to your well-thought-
out ideas, we feel that you are ready to lead a small team.
We would like you to take on this new position at a higher
salary at the beginning of next month and feel it is a step
in helping move the company forward.

Please contact me with any questions you may have.
Sincerely,

Writing. Students write a performance review summary.

Put students in pairs. Explain the activity, refer them to the notes on page 128
and answer any vocabulary questions they may have. Check answers to the
categorising task before pairs brainstorm ways to make the criticism
constructive. Finally, invite a few pairs to share their ideas with the class.
Depending on the time available, students could plan their summaries in class
and write them for homework. Highlight the word limit and remind students
to use the summary in Exercise 1 to help them if necessary. Also remind them
to include phrases from Exercise 2 in their summaries.

Model answer

I am very pleased to report you demonstrate very good
communication skills in your role and an ability to
communicate information clearly and concisely with your
team and colleagues. In addition, you have exhibited the
ability to listen actively and you are quick to understand
information and new ideas. With regard to your team,
you display an aptitude for developing the skills of others
to help them solve any problems they have. You also
always take responsibility for your team’s actions, which
is a very important quality for someone in a management
role. Moreover, you also remember to praise your sta
when they have done something well and always give
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NS =

constructive feedback if they have not. It is also pleasing
to note that you have successfully met all your targets and
sometimes even exceeded them.

I am encouraged by your work so far, although there are
still some areas which could be improved. Nevertheless,

I am confident this can be done with more training.
Occasionally you seem to lack a little confidence when
under pressure so a leadership course would be beneficial.
Also, improving your time management could help you
avoid some of the pressure you find yourself under.

Additional Exercises

1. Match the words with their definitions.

(3’€emHaii c10BO 3 OT0O 3HAUSHHSM)

1.bonus

2.job security

3.incentive

4.redundancy

5.recognition

6.executive

a) IOaTKOBUIA IiaTix abo BUHAropoza

b) rapanris, mo pobora Oyzne 30epexeHa

C) CHCTeMa 3a0X04CHHSI, CTUMYJI 10 Iii

d) cutyanis, KoM NpaLiBHUKA 3BUTBHSIOTH Yepe3 CKOpOYCHHS
€) CXBaJICHHsI Ta TI0XBaja 3a po0oTy

f) mopuHa, sika obiiiMae kKepiBHY ocany

2. Gap-fill (use the words: reward, performance, motivation, target, feedback,
achievement)

(3aroBHU MPOITYCKN)

Good usually leads to a higher .
Managers often set a clear for their teams.
Positive can increase employees’

Getting promoted was his biggest
3. Choose the correct option.

The campaign was successful, it was launched later than expected.
(a) although (b) however (c) in spite of

Sales dropped last month. , customer engagement on social media
increased.

(a) Nevertheless (b) Because (c) Despite
the team worked very hard, the results were disappointing.
(a) Even though (b) As a result (c) So that
4. Rewrite using concessive clauses.
(ITepenuiiy, BAKOPUCTOBYIOUH MiAPSIHI TOMYCTOBI PEUCHHS)
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The company invested a lot. The campaign was not successful.
— The campaign was not successful,

Employees were motivated. They didn’t reach thelr sales targets.
— Employees didn’t reach their sales targets,

Test Tasks

1. The company offered a generous to employees who exceeded
their targets.

a) redundancy

b) bonus

c) feedback

d) approach

2. Job is one of the main reasons people stay in a company for
many years.

a) security

b) satisfaction

C) recognition

d) achievement

3. The new social media strategy was successful, it required a
lot of extra effort.

a) although

b) because

C) as a result

d) so that

4. Managers often use incentives to keep their staff
a) motivated

b) redundant

C) secure

d) satisfied

5. He decided to the new role because he wanted to focus on his
current project.

a) take on

b) turn down

c) carry out

d) point out

6. The CEO’s helped the company recover after a difficult year.
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a) redundancy
b) executive

c) leadership
d) performance

7. the campaign was expensive, it did not attract many new
customers.

a) Even though

b) Because

c) As aresult

d) So that

8. The HR manager asked the team to a survey among
employees.

a) bring up

b) carry out

c) turn down

d) take on

9. Many graduates are motivated by the chance of career
a) philosophy

b) productivity

C) promotion

d) recognition

10. She always tries to problems during meetings before they
become too serious.

a) take on

b) bring up

c) turn down

d) carry out

11. Workers appreciated the company’s of their achievements.
a) recognition

b) feedback

¢) redundancy

d) target

12. The project was delivered late. , the client was satisfied with
the quality.
a) Nevertheless
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b) Because
c) Even though
d) As a result

13. Employees continued to work hard the fact that the incentive
scheme was removed.

a) because

b) in spite of

c) as a result

d) so that

14. Good often leads to higher profits and customer satisfaction.
a) approach

b) environment

c) performance

d) feedback

15. The company promised to five new designers for the digital
team.

a) point out

b) turn down

c) take on

d) bring up

Answer Key
1b
2a
3a
4a
5b
6¢C
7a
8b
9c
10b
11a
12 a
13b
14 ¢
15¢
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Content Module 6. Digital marketing environment.
TEMA 11. Market research. Question tags. Reporting verb patterns.
Cuayxanns: Market research methods.
Yurauus: Working with a focus group.
Tosopinns: : Carrying out a needs analysis.
IMucbmo: Reports summary findings.
I'pamatuxa: Question tags. Reporting verb patterns.
PexomenoBana jgitepatypa: [1, 4, 5, 6, 7, 8]

Learning objectives

* Can follow the main points in a linguistically complex presentation or
lecture, if provided with written supporting material.

* Can extract speci ¢ details from a TV programme on a work-related topic.
* Can distinguish between main ideas and supporting details in a linguistically
complex presentation or lecture.

» Can answer questions in a survey using linguistically complex language.

* Can give a presentation about a product or service offered by a company or
institution.

« Can give clear presentations highlighting significant points with relevant
supporting detail.

* Can prepare a linguistically complex questionnaire in order to gather data.

Vocabulary

market research /'ma:kit r1's3:t[/ — MapKeTHHTOBE HOCITI HKCHHSI
primary research / prammari r1's3:tf/ — mepBUHHE JOCTiKCHHSI
secondary research /' sekondri r1's3:tf/ — BTOpuHHE JOCTIHKSHHS
survey /'s3:ver/ — OUTyBaHHsI

questionnaire / kwest[s'nea/ — ankera

respondent /r1’sppndont/ — pecriOHIEHT, OITUTYBAHHIA

sample /'sa:mpl/ — BuGipka

target market /'ta:grt ‘'ma:kit/ — migpoBHE PUHOK

focus group /' favkes gru:p/ — pokyc-rpyma

qualitative research /' kwolitotrv r1's3:tf/ — sKicHe JOCTIHKEHHS
quantitative research /'kwontitotrv r1's3:tf/ — KiJbKiCHE TOCTiIKEHHS
data analysis /' deito o'naelosis/ — aHa3 gaHUX

in-depth interview / m'dep® 'mtovju:/ — rubuHHe iHTEPB’ 1O
customer feedback /'kastoms 'fi:dbaek/ — Biaryku crnioxxusadis
product launch /'prodakt lo:ntf/ — 3amyck mpoaykry

moderator /' modarerta/ — Momepatop (Bexyunii GOKyc-TpyIH)
participant /pa:'tisipant/ — ygacHHK

opinion /a'pmjon/ — gymka
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attitude /' setitju:d/ — craBneHHs

reaction /ri'akfn/ — peakuis

consumer behaviour /kan’sju:ma br hervjs/ — cnoxknBua nopeiHka
brand perception /braend pa'sepfn/ — cipuiHATTS OpeHIY

insight /" msart/ — po3ymiHHs, iHCalT

trend /trend/ — TenmeHis

competitive advantage /kom petatrv od' va:ntid3/ — KOHKypeHTHa mepeBara
reporting verb /r1'po:tim v3:b/ — mieciaoBo s epeaadi MOBH
statement /'stertmont/ — TBepKEHHS

question tag /'kwestfon teeg/ — mUTaNBHMI XBOCTUK

suggestion /so’dzestfon/ — nporno3uirist

recommendation / rekomen’derfn/ — pekomeHnaris

Grammar: Question tags

To change a statement into a question, we can add a question tag to the end.
We do this by using be, an auxiliary or modal verb and the subject from the
original sentence.

» When the original sentence is positive, we add a negative tag, and vice versa.
There isn’t anything like this at the moment, is there?

We don’t know how good the restaurants are, do we?

If there was a place nearby for lunch, you would go there sometimes,
wouldn’t you?

* When the original sentence doesn’t have be, an auxiliary or a modal, we use
a form of do.

It combines convenience with healthy eating, doesn’t it?

We always had about an hour last semester, didn’t we?

You know this will be recorded, don’t you?

Note:

When the subject is

I, we use are/aren’t in the tag.

I am in the right place for the focus group, aren’t 1?

* When the original sentence contains a negative adverb, like hardly, never,
rarely, etc., we add a positive tag.

He’s never on time, is he?

» When the original sentence contains this or that, the tag uses it and a singular
verb. When the original sentence contains these or those, the tag uses they
and a plural verb.

That wasn’t a very good idea, was it?

These are the menus you wanted, aren’t they?

* When the original sentence contains somebody, someone, everybody or
everyone, the tag uses theyand a plural verb.
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Everyone knows about the new product already, don’t they?

» When the original sentence contains nobody or no one, the tag uses they and
a plural positive verb.

Nobody knows the answer, do they?

» When the original sentence contains something, the tag uses it and a singular
verb.

Something is wrong here with the app, isn’t it?

* When the original sentence contains nothing, the tag uses itand a singular
positive verb.

Nothing is as easy as it looks, is it?

* When the original sentence contains Let’s, the tag is shall we?

Let’s get started, shall we?

» We can also use question tags with imperatives. The tags usually use a form
of will. Please speak slower, will you?(request)

Have a seat, won’t you?(invitation)

Listen carefully, would you?(polite command).

Grammar: Reporting verb patterns

Patterns in reported speech

When we tell someone what another person said, we use reporting verbs like
said, told, asked, informed, announced, suggested, replied, agreed
andthanked.

There are three sentence patterns used with reporting verbs.

1 reporting verb + that clause

Several customers suggested that we should keep the current logo and just
change the colour.

She told us that we should increase our offering.

After said, told and some other verbs we can write the clause without that.
Even without the word that, we still call it a ‘that clause’.

He said (that) the product was very expensive.

He told me (that) the product was very expensive.

Say, add, admit, announce, complain, reply and statenever have an object
before the thatclause.

They announced that they were launching a new product range.

Tell, advise, inform, remind and warn always have an object before the that

clause.

They informed us that they were launching a new product range.

2 reporting verb + to infinitive

Agree, offer, promise and refusenever have an object.

They agreed tocomplete the survey.
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Advise, ask, encourage, invite, order, remind, tell and warn always have an
object.

Some people wanted us to use no packaging.

We encouraged customers to suggest improvements.

3 reporting verb + -ing or noun phrase

Admit, apologise for, discuss and suggestnever have an object and are
followed by an —ing form or a noun phrase.

He suggested keeping the same logo and packaging.

We discussed changing the logo.

Thank (someone for) and accuse (someone of) always have an object and are
followed by a preposition and an —ing form or a noun phrase.

They thanked us for the excellent service.

They accused us of selling poor-quality goods.

Note: tell can be used with two patterns.

He told us that the service needed to be improved.

He told us to improve the service

Project. How market research affects brands.
Students develop a brand for a new product.

Put students in small groups and explain that they are going to develop
a brand profile for a product. Go through the instructions with them and give
them a couple of minutes to choose a product. Point out that it can be any
everyday product they use, as long as they can think of two well-known
brands for that product. Then go through the questions with them and explain
that in order to create a pro le for each brand, they need to answer these
questions about each one. Point out visible in the third question and check
that they understand its meaning (visibility is the frequency at which people
see, hear and read about the brand via di- erent marketing channels; it is about
drawing the customer’s attention to the brand). Give groups plenty of time to
create their brand pro les while you monitor and help them as necessary.

In their groups, students now invent a new product and then write
questions for a market research survey for that product. Explain that they
should think of a new product which is somehow related to the one they chose
in Exercise 10A. This could be a product of the same type/category or even
the same product, but with di- erent features. First, allow students plenty of
time to ‘create’ their product. They should think about details such as its use,
price, (special) features, etc. Once their product is ready, they should think
about questions for a market research survey. Remind them of their
discussion in Exercise 9, where they talked about what kind of information a
company would need to get before launching a new product. You could let
students decide how many questions to include or you may prefer to specify
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the number yourself, depending on the time available and/or the size of your
class. Allow 5-8 minutes for students to write their questions. During the
activity, monitor and help them as necessary.

Writing. Students write summaries of survey findings.

Put students in pairs and refer them to page 126. Explain the task and
give them a minute to look at the information in the table and ask you any
questions they may have. Point out that their summary needs to be short
(around 120 words) and remind them to use phrases from (and the sentence
structure in) the table in Exercise 2A. Set a time limit for pairs to write their
summaries. During the activity, monitor and help as necessary.

Model answer

According to a recent customer survey we carried out

about increasing our prices, the ndings demonstrated that
the majority of customers feel that it is a bad idea to keep
prices low by reducing quality. In fact, only 10 percent of
respondents indicated that they would change supplier if we
increased the prices. Despite this, a quarter of our customers
would be happy to pay more for high quality, although many
of them suggested that the price increase should not be more
than 5 percent. On the other hand, 15 percent of respondents
believed that our prices were already very high and a fth of
them were worried that they would not be able to pass the
increase on to their own customers.

Tell students that they are now going to work individually to write a
second, more detailed summary, and refer them to page 132. Give them some
time to look through the information and ask you any questions they may
have. Point out the word limit and also that they should think about how they
could organise the information into paragraphs; they should plan their
summaries carefully. If time is short, students could plan their summaries in
class and write them for homework. In weaker classes, you could let them
plan their work in pairs.

Model answer

We recently asked customers to complete a survey to
discover how we are doing and how we could improve
our service. According to our ndings, the majority of
our customers were very happy with product quality.
In fact, over half of those surveyed thought that it was
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excellent and about a third said it was good. None of the
participants believed it was below satisfactory. Customers
also indicated that they were happy with the speed of our
deliveries.

However, regarding price, although most customers

felt that it was satisfactory, nearly a quarter disagreed.
Furthermore, the majority of customers raised concerns
that our product range was poor. The survey demonstrated
that customer service was mainly satisfactory but a fth

of customers had problems with it. Concerning value

for money, none of our customers thought that it was
excellent, but over half of them believed it was good.

The biggest improvement over half our customers would
like to see is for us to o- er bigger discounts for regular
orders over €20,000. When asked what other improvements
we could make, nearly a quarter of respondents suggested
that communication could be improved because sta-
don’t respond to emails quickly enough. Twelve percent
of customers also suggested that we o- er a maintenance
service for all our products. The ndings therefore
demonstrate that we should look at ways to improve our
price structure and expand our product range.

Additional Exercises
1. 3amoBHU TporTycku cioBamu: customer, desk, focus, in-depth, online,
sample, survey, target.

1. Companies often create an group to test new products.

2. A group provides detailed opinions and discussions.

3. Many firms use research because it is faster and cheaper.
4. A market is the group of people most likely to buy a
product.

5. Researchers often carry out a by asking many people the
same questions.

6. A of customers is chosen to represent a larger population.
7. Secondary research is often called research.

8. A is always right, because without them companies cannot
survive.

2. YsiBu, 10 T4 MoaiepyBaB(-i1a) Gokyc-rpymny mpo HOBHI Harii.
Bukopwucraii reporting verbs (say, explain, suggest, recommend, agree,
refuse, warn, promise) y IpaBIIEHOMY IpaMaTHYHOMY TIATEPHi:
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e verb + to-infinitive (e.g. promise to do),

e verb + -ing (e.g. recommend doing),

e verb + object + to-infinitive (e.g. warn customers to avoid).
Hanpuknan:

e One participant suggested adding less sugar.

e Another promised to try the drink again.

TBiif MiHi-3BIT Ma€ MICTUTH MOHANMEHIIIE 5 PCUCHb.

3. Monait npaBunbHuit question tag:

1. Market research is important, ?

2. A focus group can give useful feedback, ?

3. Participants shouldn’t all agree with each other, ?
4. You’ve never taken part in a focus group, ?

5. Secondary research isn’t as detailed as primary, ?
6. Companies will always test new products before launch,

4. 3’enHaii fiecnoBa 3 NPaBWIBHUMH CTPYKTYPaMH:

Verbs:

recommend

agree

warn

refuse

suggest

. promise

Patterns:

a) verb + object + to-infinitive

b) verb + to-infinitive

c) verb + -ing

Bianogiai mawts 6yt y popmarti 1-c, 2-b...

5. VsBu, 110 TBOSI KOMIIaHIs TJIAHYE 3aIyCTUTH HOBUL CMAPMEPOH.
1. Onwmm, SKi METOIM MapKETUHTOBOT'O AOCIIPKEHHS TH O BUKOPHCTAB
(3aBHaHHS HA JIEKCUKY).

2. Hammmu 3 murasss 11t GoKyc-rpyru 3 question tags.

3. Tlepenaii BiAMOBiAl YYaCHUKIB (POKYC-TPYIH, BAKOPHCTOBYIOUH
reporting verbs (miaimym 3).

onswNE

Tests

1. Which of the following is an example of primary research?
a) Reading articles in a business magazine

b) Collecting customer feedback through a survey

c) Looking at government statistics
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d) Using company annual reports

2. Which word means “a small group of people discussing a product or
service”?

a) desk research

b) focus group

c) target market

d) sampling

3. What is secondary research?

a) Talking to customers in a shop

b) Analyzing competitors’ websites and reports
c) Testing a prototype with volunteers

d) Asking people in the street about a product

4. A company wants to know how many people are likely to buy its product.
Which method is best?

a) Focus group

b) Qualitative research

¢) Quantitative research

d) In-depth interview

5. The group of people most likely to buy a company’s product is called:
a) survey group

b) customer sample

c) target market

d) secondary data

6. One advantage of a focus group is:

a) It always represents the whole population.
b) It provides quick sales figures.

c) It gives detailed opinions and reactions.
d) It avoids the need for a moderator.

7. Which is NOT true about focus groups?

a) They may provide useful feedback.

b) Participants should all agree with each other.

c) They are guided by a moderator.

d) They can test reactions to products before launch.

8. Which topic would MOST likely be discussed in a focus group?
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a) Share prices of the company
b) Employees’ monthly salaries
c¢) Customers’ reactions to new packaging
d) Competitors’ legal problems

9. Complete: Market research is expensive, ?
a)is it

b) isn’t it

c) doesn’t it

d) aren’t they

10. Complete: You’ve already completed a survey, ?
a) have you

b) haven’t you

c) did you

d) didn’t you

11. Complete: Companies shouldn’t ignore customer feedback,
?

a) should they

b) shouldn’t they

c) do they

d) didn’t they

12. Complete: There aren’t enough participants, ?
a) aren’t there

b) are they

c) isn’t it

d) is there

13. Which sentence is correct?

a) She recommended to try the new product.

b) She recommended trying the new product.

c) She recommended us to trying the new product.
d) She recommended that trying the new product.

14. Which reporting verb is followed by object + to-infinitive?
a) suggest

b) refuse

C) warn

d) promise

91



15. Choose the best option: The company to reduce the price if
sales didn’t increase.

a) suggested

b) promised

c) recommended

d) agreed

Key Answers
1-b
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TEMA 12. Effective mentoring in marketing. Cleft sentences. Future
Perfect Simple and Continuous.
Cuayxanns: Manager or mentor?
Yurauusa: Why it can be cruel to be kind in the workplace.
ToBopinnsi: Renegotiation of an agreement.
Iucemo: Emails — stating requirements.
I'pamaruxka: Cleft sentences. Future Perfect Simple and Continuous.
Pexomenmosana mitepatypa: [1, 4, 5, 6, 7, 8, 18]

Learning objectives

« Can extract specific details from a TV programme on a work-related topic.
 Can identify key information in linguistically complex conversations at
natural speed.

* Can identify specifi ¢ information in a linguistically complex presentation
or lecture.
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« Can encourage agreement during group discussions by indicating the areas
where people have the same opinion.

« Can relate their own contribution skilfully to those of other speakers.

» Can compare and evaluate di erent ideas using a range of linguistic devices.
« Can write clear and organised guidelines for the workplace.

Vocabulary

mentor /'men.to:r/ — HacTaBHHUK, MEHTOP

boss /bos/ — kepiBHUK, HaYaTLHUK

feedback /'fi:d.beek/ — Biaryk, 3BopoTHHii 3B’ 130K
trust /trast/ — moBipa

honest /' on.ist/ — uecHuit

satisfaction / set.is'fek. fon/ — 3am0BONEHHS
results /r1'zalts/ — pesynbratu

community /ka'mju:.na.ti/ — crminsHOTA, KOJIEKTUB
loops /lu:ps/ — KKK, TOBTOPEHHS

process /' prou.ses/ — mpoiiec

atmosphere /' &t.moa.sfior/ — atmocdepa
independently / mn.dr pen.dont.li/ — camocriiiHo
responsibility /r1,spon.sa'bil.a.ti/ — BianoBimambHICTH
encourage /m'kar.id3/ — 3aoxoudyBatu
development /dr'vel.op.mant/ — po3BHTOK
kindness /'kamnd.nas/ — mobpora

success /sok 'ses/ — ycmix

decision /d1's13.on/ — pimeHHs

compete /kom'pi:t/ — 3maratucsi, KOHKYpyBaTH
management /'man.1d3.mont/ — ynpaBiiHHs
employees / em.plor'i:z/ — mpariBHUKH

corporate /'ko:.par.ot/ — KopropaTUBHUIA
workforce /'ws:k.fa:s/ — poboua cuia, mepcoHa
requirement /r1'kwaro.mont/ — BuMmora
environment /m'var.ran.mant/ — cepeaoBHIIEe
attitude /' &t.r.tfu:d/ — craBneHHs
problem-solving /' prob.lom  splv.iy/ — Bupimresns mpobaem
strength /strenk6/ — cwa, crpHa cTopoHa
weakness /'wi:K.nas/ — cnabkictb

promotion /pra'mou. fan/ — miguierHs (Ha poGoOTi)

Grammar: Cleft sentences
We use cleft sentences to add emphasis or to make a contrast to previously
presented information. We also use them to connect new information to

93



information the listener is already familiar with. Cleft sentences have two
clauses, each with its own verb.

* Cleft sentences starting with It ...emphasise new information

in the It ...clause. The It ...clause is connected using that or who to the
information which was previously known. These sentences often follow
questions or other statements.

A: Did they criticise the mentoring programme?

B: No, it was the lack of time to implement the ideas that was criticised, not
the mentoring programme.

C: His colleagues often need him to stay late.

D: Yes, but it is his line manager who is asking him to stay late this time, not
his colleagues.

* Cleft sentences which begin with It ...can also be used to emphasise the
subject or object of a sentence as well as an adverbial phrase.

It is the CEO who will make the final decision. (subject)

It is the new factory that Bill is visiting this week. (object)

It was last month that he travelled to the supplier in Mexico. (adverbial
phrase)

* Cleft sentences beginning with What ...can be used to emphasise the action
or the verb phrase in a sentence. The What ...clause usually includes a form
of do whereas the second clause uses an infinitive.

What they did was (to) change the structure of the feedback loops.

What he has done is (to) add a new element of training.

* Cleft sentences can be used to emphasise noun or verb phrases with the
thing / person, the only thing / person, the last thing / person, something /
someone or all.

These cleft sentences, with the exception of the last thing / person and all, can
also use negative verbs.

The thing that works best for us is the weekly meeting.

The last thing that | did was to contact the supplier.

All that the junior staff want is to learn.

« In addition, other nouns can also be used which focus on the noun or verb
phrase following the main verb. These can use positive or negative verbs.
The innovation that didn’t work was the one that was most expensive.

The idea that | like best is the one regarding overtime pay.

The day that we wanted to have the meeting wasn’t Tuesday, but it was the
only day everyone had time.

« If that refers to the object of the verb, we can omit it.

The only thing (that) he said was to send in our reports on time.

Something (that) they remembered later was the contract with the union.
Note: If that refers to the subject of the verb, we cannot omit it.
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The person that was most difficult was his bossv’
The person was most difficult was his boss. X

Grammar: Future Perfect Simple and Continuous

We can talk about the future using a variety of forms depending on the
function:

* We use the Future Perfect Simple to look forward to a future time and then
look back to completed actions before that time.

You will have achieved a great deal by the end of the month.

Will you have finished the research by Monday?

* We form the Future Perfect Simple using the auxiliary verb will+ have+
past participle of the main verb.

Note: We can sometimes use theFuture Perfect Simple for continuing
situations using the verb be.

He will have been my boss for two years in October.

On Friday I will have been here for six months.

» We usually use the Future Perfect Continuous for continuing situations and
activities.

You will have been working with us for a year by the end of next week.

The company will have been producing hi-tech items for forty years next
month.

» We form the Future Perfect Continuous using the auxiliary verb will+ have
been+ present participle of the main verb.

Project. An ideal mentor

Students draw up guidelines for e ective mentoring in the workplace.
Refer students to the two statements in the boxes and read them out.
Ask them which statement is true for them and ask for a show of hands for
each statement. Then put students in small groups; ideally, students who
chose the same statement should be grouped together. Give groups 4-5
minutes to discuss their questions, while you monitor and help them with any
vocabulary they may need. Encourage them to make notes. If time allows, to
help students with Exercise 10C, you could do some brief class feedback at
this point, eliciting ideas from di erent groups and listing them on the board.
Explain that students are now going to discuss the characteristics of a
good mentor. Go through the words in the box with them and check that they
understand them all. Put students in pairs and allow 4-5 minutes for their
discussions. If possible, get students to work with someone who discussed
the other set of questions in Exercise 10A (although this may not be possible
if all/a lot of your students have similar levels of experience of mentoring).
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Point out that they can use the words in the box as a guide, but they should
also use their own ideas. Encourage them to make notes and, as before,
monitor and help them as necessary. Again, if time allows, you could get brief
feedback from the class, listing their ideas on the board to help students with
Exercise 10C.

Writing. Students write emails stating requirements.

Put students in pairs, refer them to the notes on page 133 and explain the task.
Remind pairs to use the email in Exercise 1 as a model and also to use
language from Exercise 2. While students are writing, monitor and help them
as necessary. If time allows, you could ask students to swap emails with
another pair and check each other’s work / make suggestions for
improvements.

Model answer

Dear Helena,

Further to our meeting this morning about how you could
meet your sales targets, [’m writing to confirm that you
should:

« prepare a feedback survey for all our existing customers.
« follow this up with phone calls to individual purchasing
managers so that you can discuss the results of the

survey or encourage them to complete it if they fail to

do so.

e arrange meetings with current customers to encourage
them to increase their orders and in order to see if there
are other ways we can help them.

« phone or email ten potential new customers each week.
e arrange meetings with at least two new potential
customers each week.

If you are successful implementing these actions, then you
should be able to meet your sales targets.

Best,

Anita Sealake

Additional Exercises

. Match the words and definitions
mentor

feedback

atmosphere

Al o
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4. kindness

5. workforce

a) rpyrma JIro/eH, sIKi MpaIfol0Th Y KOMIaHil

b) mopania um gymMKa Mmpo YUICh poOoTy

C) JIO/IMHA, sIKa JIOTIOMAarae i HaB4a€e MEHIII JOCB1TYCHOT O
d) mouyrTs abo HacTpiil y MeBHOMY MicIii

€) T0OpO3UUWINBE CTABJICHHS J0 1HIITHX

2. Fill in the gaps with the correct word

(Bukopucraiite: trust, success, development, compete, problem-solving)
A good leader should always encourage in the workplace.
2. Many employees value more than high salaries.

3. The company will with others to get the best employees.
4. Long-term growth depends on innovation and personal

5 skills are very important for managers.

=

3. 3an0BHM NPOIYCKH JIECIOBAMU B Jy)KKaX y HMpaBHIbHIN (Gopmi.

1. By 2030, many companies (replace) human workers with
Al.

2. By the end of the year, she (work) in the company for 10
years.

3. By tomorrow morning, | (finish) the report.

4. In two weeks, we (negotiate) with the new partners for over
a month.

5. By next summer, the company (introduce) a mentoring
programme.

4. O6roBopiTh mUTaHHs, BUKOpHCTOBYrouH Future Perfect a6o Future
Continuous y cBoix BimMOBisX.

1. How will workplaces have changed by 2035?

2. What new skills will employees have developed by the time they are 40?
3. Which industries will people still be working in after 20 years?

4. How will mentoring programmes have influenced companies in the
future?

5. Will kindness or competition dominate in the workplace of the future?
5. Correct the mistake

1. By 2025, I will working in this company for 15 years.

2. She will have studies management before she starts her new job.

3. By this time next week, we will be finish the presentation.

4. They will have discuss the problem for two hours before the manager
arrives.
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5. Next month, he will has been working as a mentor for five years.

Tests

1. Which word means "a person who helps and teaches less experienced
people"?

a) boss

b) mentor

) competitor

d) employee

2. A company’s is all the people who work for it.
a) feedback

b) workforce

€) management

d) atmosphere

3. Choose the correct synonym for “honest.”
a) loyal

b) fair

c) truthful

d) polite

4. The word “trust” means:
a) confidence in someone
b) working independently
c) taking responsibility

d) giving advice

5. What is the opposite of “weakness”?
a) kindness

b) strength

C) success

d) attitude

6. A positive at work makes employees feel motivated.
a) atmosphere

b) feedback

c) decision

d) development

7. Managers should always give to their employees.
98



a) kindness

b) problem-solving
c) feedback

d) satisfaction

8. The main aim of mentoring is:
a) to compete with others

b) to develop people’s skills

c) to reduce workforce

d) to give orders

9. By next year, she (work) in this company for 10 years.
a) will have worked

b) will work

c) will working

d) works

10. By 2050, scientists (discover) new ways to improve
business communication.

a) will discover

b) are discovering

c) will have discovered

d) have discovered

11. This time next week, they (negotiate) with the clients for
several hours.

a) will have negotiated

b) will negotiate

c) will have been negotiating

d) are negotiated

12. By the end of the month, the company (launch) its new
mentoring programme.

a) will launching

b) will have launched

c) will be launching

d) launched

13. In 2030, many employees (use) Al tools in their daily work
for decades.
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a) will be using

b) will have used

c) will have been using
d) are using

14. By the time the meeting starts, we (prepare) all the
necessary documents.

a) will have prepared

b) will preparing

C) prepare

d) will be prepared

15. By next summer, he (teach) leadership skills for 20 years.
a) will be teaching

b) will have taught

c) will have been teaching

d) teaches

Key Answers
1-b
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