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IMPATMATHUKA B3A€MO/II BEPBAJIbHUX I HEBEPBAJIbHUX
EMOTUBHHUX 3ACOBIB Y ®OPMYBAHHI EKOJTOTTYHOCTI HOBITOMJIEHHA
B AHITTIOMOBHOMY XYJAOXHBOMY JUCKYPCI

Cmamms npucesayena npooiemam anarizy 63aemoodii gepoanvHux i HegepoanvbHux 3acodie KomyHikayii. Pozenanymo
iIXHill 6N1UE HA CMBOPEHHS eKON02TUH020 nogiooMNeHHA. CMEepOICYEMbCs, Wo eMOYIliHA CKIA008d YACTUHA NPUCYMHSL 8
OyOb-siKOMY muni nogioomaeHHs i 8idiepae 3HAUHY PONb V CRIAKY8aHHi. Po321s0 eMOYiliHOCMI SIK 8AJCIUB020 pe2yamopa
NpazMamuKy 8UCI08IEeHHS BUSHAYAE MIcYe JIHe8ICMUKY eMOYill Y npazma- ma KoMyHiKamuseHii ainesicmuyi. /[ogedeno,
WO KOMYHIKAMUBHO-NPALMAMUYHI 1 eMUYHT ACNEeKMU CNIIKY8ANHS 0e31n0CepeOHbo BNIUBAIOMb HA eMOYIHICIMb MOG1eH-
HsL Ma 3yMOGII0I0Mb 8UDIp 6epOATbHUX | HeBepPOANbHUX 3AC00i8 KOMYHIKAYIL.

Emoyii 6 moenenni nabysaromes 6e1uUKo20 3HAUEHHS, OCKIIbKU CEMAHMUKA Ma npazmamuka 3aco0ie MOGLeHHs GNIU-
8a10Mb HA NCUXOEMOYIUHULL CTNAH MOBYSL, CHPUAIOYU A0 JHC 3A8AHCAIOUU OOCASHEHHIO KOMYHIKAMUSHUX yinell. EMomuena
KoMnemeHyis € CKAa008010 YaCMUHOI0 KOMYHIKAMUBHOI, came momy npaguibHe UKOPUCANHSA eMOMUBHUX HegepOalb-
HUX KOMHOHEHMI8 KOMYHIKAYII 3HAYHO NIOBUUYE KOMYHIKAMUBH)Y KOMNEMeHYil0 MOBIeHHEGUX NAPMHePI8 Y NIaHI npae-
Mamuru cniikysanna. Emomuena ¢ynxyia neeepbanvhux 3acobie cninky8anhs posKpugacmvcs y ixubomy nomenyiani
8Upadicamu pizHi eMoyii, nepeicusanHs ma NoYymms KOMYHIiKaHmis. AKmyanioHicms 8UGHUEHHsL 83AEMO36 S13KY Ma 3AKOHO-
MipHOcmel 63aemo0ii emoyill i HegepbanbHOI No6edinKu 10OUHY NIOMeEepoAHcye mou gaxm, wo 00 93% emoyilino-oyin-
HOiI inpopmayii nepedacmucs 3a 00NOMO2010 He8epOANLHUX KOMNOHEHMIS CRINKY8ANHA. Bruiouenns pisnux nesepoanvbHux
KOMROHEHMi6 00 npoyecy KOMYHIKAMUBHOT 63A€MO0IT po32ia0acmvCs K OAXCAHHA BCIAHOGNIEHHS eMOYIIHO20 KOHMAK-
My, HAOAHHA NO3UTNUBHOT YU He2AMUBHOI OYIHKU MOMY, WO 8i00)8aEMbCA.

Jlompumanns npasun nHegepoOAIbHOI KOMYHIKAYIT 30 YMO8 COYIANbHOI IHMEpaKyii € 6Kpall 8aNCIUBUM, OCKITbKU 3HU-
JHCYE IMOBIPHICTNG GUHUKHEHHS NEPEUKO0 HA WIISIXY OMPUMAKHSL IHopmayii uepes HesepOanbHUL KAHAT, A MAKOIC 3a0e3-
neuye 6inbu 4imKy ma npasuivHy ii inmepnpemayiro. Ilozumuena 68iunusicms 3acmoco8yemMbCsl 3 Memor 0eMOHCmMpayii
mypbomu, cnigyymms abo 3axX0nients; npudiieHHsa ysazu nompedam, 6axrcaHHam ma inmepecam Ciyxaiad, 6CmanosieH-
H5L | NiOMPUMAHHI KOHMAKMY MA CRPUSE eKONOTUHIT KOMYHIKaYil.

Exonoziune moenenns nepcomagdcié an2iomMosHO20 XYOOICHbO020 OUCKYPCY MAPKOBAHO MAKUMU NPASMAMUYHUMU
Genomenamu: cmpamezicio NOUMUBHOT 66IUIUBOCINT, AKMAMU, 3A2PO3NUSUMU OJid OOTUYYSL CHIBPOIMOBHUKIE, MAKCUMA-
MU 8giuausocmi; nHenpegepeHyitiHumu abo npegepeHyitiHUMU MOBLEHHEBUMU XOOAMU, AKIMOMOBIEHHEBOIO CREYUPIKOIO.

Axmu, 3a2po3iusi 015 00nuyYs CHIBPO3ZMOBHUKA, 3ACMOCOBYIOMbCA K He2amueHa OYiHKA NOBEOIHKU CRIBPO3MOGHU-
Ka, wo He gionogioac coyianvuum cmepeomunam. Taki akmu 0emMOHCMPYIOMb OOMPUMAHHA KOONEPATNUSHUX MAKCUM i
MOIHCYMb ROCUTIOBATNUCS HEBEPOATLHUMU KOMIOHEHMAMU KOMYHIKAYIl.

Cmpamezito no3umugHoi 88iNIUBOCH] MOJICHA PO32NAOAMU K €KONO2IUHUU Pe2YIsmOop MOGLEHHEBOI NOBEOIHKU, CNpSi-
MOBAHUI HA NIOBUWEHHS eheKMUBHOCMI KOMYHIKAYIL Ma OPIEHMOSAHUL HA eMOYIliHO no3umuene cniikysanns. Heeep-
OanvHi 3ac00U 6NAUGY, WO BUKOPUCMOBYIOMbCA KOMYHIKAHMAMU 6 X00i KOHQUIKMY, MAr0ms pi3Kull xapakmep, eupa-
JHCarOmv HeNPUA3Hb | BOPOHCICMb, YACNKOBO DO NOBHICMIO IZHOPYIOMb NPUHYUN 88IYIUBOCHIE, MOMY He 8i0N08i0aromy
Kpumepisam exonoeiunocmi. IIpuuunoio nopoodicents Heekono2iunux emMoyiinux Oiil € nebaxcanns adpecanma sbepecmu
nosumusHe ooauYys adpecama.

Knrouoei cnosa: eepbanvhi ma neeepoanvHi KOMNOHEHMU KOMYHIKAYIL, eKono2iute / HeeKon02iuHe MOBIeHHs, KOMYHI-
KAmMuGHI yini, cmpamezisi NO3UMUeHOoI 8I4IU60CMI, AKM, 3a2PO3TUSUL 0151 OONUYYS CRIBPO3MOGHUKA.
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PRAGMATICS OF INTERACTION OF VERBAL AND NON-VERBAL EMOTIVE
MEANS OF COMMUNICATION IN FORMATION OF ECOLOGICAL MESSAGE
IN ENGLISH LITERARY DISCOURSE

The article deals with analyzing interaction of verbal and nonverbal means of communication and their impact on an
ecological message. The emotional component is stated to be present in any type of a message and to play a significant
role in communication. Emotivity, as an important regulator of pragmatics of the utterance, determines the place of
emotive linguistics in pragmalinguistics and communicative linguistics. It is proved that the communicative-pragmatic
and ethical aspects of communication affect directly emotional capability of speech and determine the choice of verbal
and nonverbal means of communication.

Emotions in speech play a very important role, since the semantics and pragmatics of the communicative means
affect the psychoemotional state of the speaker, contributing or hindering the achievement of communicative goals.
Emotive competence is a component of communicative competence. Consequently, the correct use of emotive non-verbal
components of communication improves greatly the linguistic performance of speech partners in terms of pragmatics. The
emotional function of non-verbal means of communication is revealed in their ability to express various emotions and
feelings of communicants. The relevance of studying the relationship between a person s emotions and non-verbal behavior
proves the fact that up to 93% of emotional-evaluative information is transmitted by means of non-verbal components
of communication. The involvement of various non-verbal components in the process of communicative interaction is
considered as an intention to establish emotional contact, provide a positive or negative assessment of circumstances.

Implementation of regulations in non-verbal communication during social interaction is extremely important, as it
reduces the risk of obstacles while obtaining information through a non-verbal channel. Besides, it provides clearer and
more correct interpretation of the information. Positive politeness is used to show concern, empathy, or admiration; to
pay attention to the needs, desires, and interests of the listener; to establish and maintain contact. So, it contributes to
ecological communication.

Ecological speech of characters in English literary discourse is marked by the following pragmatic phenomena: the
strategy of positive politeness, acts that threaten an addressee’s positive face;, maxims of politeness, non-referential or
preferential speech moves; speech act peculiarities.

Face-threatening acts are used as a negative assessment of the other person’s behavior that does not correspond
to social stereotypes. Such acts demonstrate compliance with cooperative maxims and can be enhanced by non-verbal
components of communication.

Positive politeness strategy can be considered as an ecological regulator of speech behavior, aimed at improving
the effectiveness of communication and focused on emotionally positive communication. Non-verbal means of influence
used by communicants during a conflict are harsh, they express hostility and partially or completely ignore the principle
of politeness. Therefore, they do not correspond to the criteria of ecological communication. Non-ecological emotional
actions are generated by unwillingness of the addresser to maintain a positive face of the addressee.

Key words: verbal and non-verbal components of communication, ecological / non-ecological speech, communicative
goals, positive politeness strategy, face-threatening act.

CBiIOMICTh 1 KOMYHIKaTHBHA MOBEIIHKA JFOIUHU
B JINCKYPCHBHUX IPAKTHKAaX HEOIHOPA30BO CTAaBaJIN
00’€KTOM BWBYEHHS PI3HHUX JIHTBICTUYHHX CTYIIH.
3 ommsiay Ha 3arajbHy TEHJACHIII CyYacHOI HayKu
J0 aHTPOIOLIEHTPU3MY BHUIIPaBIAHUM € HE3MiHHHM
iHTEpeC 0 OCMUCIICHHS TparMaTuky BepOalbHUX i
HeBepOaIbHUX €MOTHBHHX 3ac00iB y MOBIEHHI. 3a
OCTaHHI POKH CIOCTEPITaETHCS MiABUITICHIH iHTEpeC
HAayKOBIIiB JI0 HOBOTO HAIMPSMY JIIHIBICTHYHUX JOCIi-
JOKeHb — EMOTHBHOI EKOJNIHTBICTHKH, ska Halyna
HAyKOBOi 3HAYYMIOCTI Ta NPaKTHYHO! WIHHOCTI Y
0araTbOoX IApUHAX JISUIBHOCTI JIFOAMHU, a 0COOIHMBO
y komyHikanii (ILlaxoBckuit, 2013).

IMocranoBka mpo6jemMu. OmgHAK 1032 MEKAMHU
HAyKOBUX TOIIYKIB 3aJIMIIAEThCS HHU3Ka IMpoOieMm,
MOB’SI3aHUX 13 NParMaTu4HOIO 3apsKEHICTIO Pi3-
HOPIBHEBUX OJWHHIb, II0 BHUKOPUCTOBYIOTHCS LIS
CTBOPEHHSI €KOJIOTYHOTO NoBigoMileHHs. Kpim Toro,
MMATAHHS PO POJIb EMOIIIHHOT CKIIaZ0BOi YaCTHHH Ta
il BIUIUB Ha EKOJIOTIYHY / HEEeKOJIOTIYHy KOMYHiKa-
Iif0, Ha HAII OIS, 3AJTUIIAETHCS BIIKPUTHM.

AHaji3z pocaimkenb. IIpobmema omTumizamii
CIIITBHOT MiSUTBHOCTI 32 JOTIOMOTO0 e€(heKTHBHOI
KOMYHiKalii OsSCHIOE TOH (haKT, 1110 B OCTaHHI POKH
CTalli 0COOJIMBO IHTEHCHUBHO PO3POOIATUCS TEOPE-
TUYHI IPOOJIEMU, TOB’ A3aHi i3 3aJI0BOJICHHSM 1HTEP-
eciB KOMyHIKaHTa. [3 mpOTO TOTIAMY OCOOIMBHIA
IHTEpEeC CTAHOBIIATH TCOPECTHYHI aCIEKTH MOBHOTO
BILTMBY aJIipecaHTa Ha ajpecara, MOXKIUBICTh MPO-
rpaMyBaHHS pPeakIlii ofepKyBaya MOBiJOMIICHHS 3a
JIOTIOMOTOI0 BepOallbHUX Ta HEBepOaJIbHUX 3aco-
0iB (ITuporosa, 2001; Hccepc, 2008; Cepsikosa,
2012). Ile moB’s13aHO 3 THM, IO CEMAHTHKa CIIOBA
1 WOro mparMarvka dYepe3 EeHEpPreTUYHy TOTYXK-
HICTh €MOIliil BIUIMBA€ HA €MOIIHHY CBiIOMICTH i
BOJIIO JIOAUHH, 110 BiAOMBA€THLCS Ha 11 MOBEMIHII.
AKTyaJIbHICTb BHBYEHHS B3a€MO3B’SI3Ky Ta 3aKoO-
HOMIpPHOCTEH B3aemojii emormiii 1 HeBepOaabHOT
MTOBEIHKH JIOAUHU MiATBEPIKYE TOH (pakT, mo 10
93% ewmomiitHO-OIIHHOT iH(pOpMaIii MepexaeTbes
3a JOMOMOTOI0 HeBepOaJbHUX KOMITOHEHTIB CIIiJ-
kyBaHHS (Mehrabian, 2009: 182).
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Merta wi€i pobotu — 3’scyBaTH, SIK BepOajbHi Ta
HeBepOaIbHI KOMITIOHEHTH, B3aEMO/IIFOYU MiXK COOOI0,
(hOpMYIOTh €KOJIOTIUHI / HEEKOJIOTIYHI MTOBIIOMIICHHS
Ta BIUIMBAIOTH HA aJ[pecara, a TAaKoX MPOoaHalli3yBaTH
BHSIBJICHI NparMaTudHi O0COOMHMBOCTI BepOAIBHHX 1
HeBepOanbHUX 3ac00iB Mpu (HOpMyBaHHI €KOJOTIU-
HOTO TOBiIOMJICHHSI.

Buknax ocHoBHoro marepiamy. Huni y minr-
BICTHIII HEMa€ YITKOTO BH3HAYCHHS TEPMIHIB «EKO-
JoriyHa / HEEKOJIOTiYHAa KOMYHIKAIlis». Y I[bOMY
JIOCIIIKEHHI MH TIPOMTOHYEMO BiTHOCHTH JI0 HEEKO-
JoTiYHOT KOMYyHiKamii Oynb-siki BepOasibHi / HEBep-
OanbHi 3ac00H, CTpaTerii Ta TAKTUKU KOMYHIKaTUBHOT
MOBEIHKH, SIKi CylepedaTh KOMyHiKaTHBHO-IIparMa-
TUYHUM Ta CTHYHUM HOPMaM i, TAKAM YUHOM, 3HH-
KYIOTh €)EKTUBHICTH MOBJICHHEBOTO CITUTKYBaHHS Ta
JMOCSITHEHHSI KOMYHIKaTHBHHX ITiJIEH.

3 omsy Ha Lie OCOOMMBO aKTyaJbHUM CTa€ PO3-
ST TEOPETUYHUX AaCMeKTiB (YHKIIOHYBaHHS Y
MOBJICHHI CTpaTeriuHuX 3aco0iB BILIMBY 1 MOOYI0BH
CTPYKTYpPH MOBJIICHHEBHX aKTiB, CIIOCOOIB 1 0cOOIH-
BOCTEH HapOIITyBaHHS IJUIOKYTUBHUX CHJI. 3 iHIIIOTO
00Ky, (pyHKITIOHATHHO-TIparMaTUYHUIN aHaI3 JJ03BO-
JIsI€ TOCHIANTH MPUKIAJAHUN aCleKT MpodIeMHu MOB-
HOTO BIUIMBY Ha ajpecara.

Sk BiIOMO, OCHOBHOIO OJJMHMIICIO CTparerii BBa-
JKAETbCA TaKTHKa — CYKYIHICTh MpHHOMIB 1 (opm
IISTTEHOCTI, CIPSMOBAaHWX Ha peajizamiro Tiel 49u
iHMIO1 cTparerii. B 0CHOBI KOMYHIKaTUBHOI TaKTUKH
JISKUTh HEBHU3HAYCHA KiNbKICTh MOBJICHHEBUX [iH,
sIKi Oe3MmocepeJHbO CIPHUSIOTH 3A1HCHEHHIO KOHKPET-
Hoi koMyHikaTuBHOI cTparerii (Mccepe, 2008).

BapTo 3a3znaunTn, mo inpopmaris, ska nepeaa-
€TBCSA HEeBepOAJBHUMH 3aco0aMu, TaKOX Bimirpae
BaXKJIMUBY POJIb y MpoLeci chijKyBaHHs. Ha kopucTsb
LBOTO TBEPKCHHS BUCYBAIOTHCA Pi3HI apryMEeHTH:
1) y komyHikaii HeBepOanpHa iHPOpMaIIis BOIOAIE
BHCOKHM CTYTI€HEM JOBipH; 2) HeBepOantbHI KOM-
MMOHCHTH CIPUHMAIOTHCA Ha MIiICBiIOMOMY piBHI,
OTKe, IX CKIJIaJHille BUIITUTH B MOBi; 3) 3a Hey-
3TOJPKEHOCT] BepOalbHUX 1 HEeBepOaNbHUX CKIIaf-
HUKIB TOBIJOMJICHHS MOX€ BHHHKHYTH HeEIOBipa
no nomanoi indopwmarrii. (ITuporosa, 2001: 546).
Kpim Toro, anami3 ¢yHKIIOHATHPHOTO TOTEHIiANY
HeBepOaTbHUX 3HAKIB y HOMIHATHBHOMY IPOCTOPI
€ HEeBiJ’€MHOIO YaCTHHOIO HayKOBUX IOCIIIKEHb Yy
raiysi HeBepOanmicTUKU. Y HU3II HAYKOBUX Ipallb,
BUKOHAaHMX Ha Marepiani aHIJIOMOBHOTO XYIOXK-
Hporo auckypey (Kpeitmnun, 2002; Cepsikona,
2012; Calero, 2005), mpocCTeXyeTbCcs TEHICHITIS
pOo3TIsAy HeBepOaThbHUX KOMIIOHEHTIB KOMYHIiKaIlii
(Tomocy, ycMimku, BUpa3y o0IUY4sl, MPOKCEMITHUX
Ii#, 30poBOi MOBEAIHKM) SIK (YHKIIOHATIHLHO HEOO-
XIJTHUX 1 3HAYYIIUX.

KoMyHikaTvBHA MOBEAIHKA, SIK BepOajibHA, TakK 1
HeBepOalbHa, Ma€e CBOi OCOONHMBOCTI 4Uepe3 BiaMiH-
BKMBAaHHA B PI3HOMaHITHUX CUTYAIisIX CIUIKYyBaHHS.
OyHKI[IOHAIEHUH MOTEHIIIaT HEBepOaIbHOTO KaHATY
KOMYHIKaIlil Jajai pO3KPUBAETHCS B MOT0 31aTHOCTI
nepenaBary iHpOpMaIIiro mpo poib, COIiabHUMN cTa-
TyC, TOMIHAHTHY TIO3UIlII0 YYACHUKIB KOMYHIKaTHB-
HOTO aKTy, ixHIO mpodeciiiny HanmexHicTh (Calero,
2005: 17). IzeTscst po Tak 3BaHy JCHKTUYHY (QYHK-
1ito, 3aBOaHHs SIKOI — BKa3yBaTu Ha pedepeHra Ta
toro xapaktepuctuku (Cepsikosa, 2012: 123).

Bubip 3aco6iB koMmyHikamii y mporeci Coiiky-
BaHHS He € BUTbHUM. lleld BHOip Mae COIIOKYIb-
TypHY TPHUPOMY 1 3YMOBIIOETHCS OCOOIUBOCTIMU
COLiaNbHUX BITHOCHH, SIKUMH KEPYETHCS JIOAWHA Y
MOBCSIKACHHIN JIISUTBHOCTI, BKJIFOYAIOUU KOMYHIiKa-
TUBHY. [IpyHIIMT BiIOOPY MOBHHX 3aCO0IB 3aJIC)KUTh
BiJI OpraHi3alii CyCcIijipCTBa, 30KpeMa BiJ TOTO, SKi
CUTYyaIlil CYyCHIbCTBO BBa)XKa€ THIIOBUMH Ta SIKOI
MOBEJIIHKA BOHO BUMArae BiJl JIIOIWHU B [IMX TUIIOBUX
cutyauisx. Hampuknan:

ALBUS: So how do we decide —which compartment
togoin ...

ROSE: We rate them all and then we make a
decision.

ALBUS opens a door — to look in on a lonely
blond kid — SCORPIUS — in an otherwise empty
compartment. ALBUS smiles. SCORPIUS smiles back.

ALBUS: Hi. Is this compartment ...

SCORPIUS: It's free. It s just me.

ALBUS: Great. So we might just — come in — for a
bit — if that s okay?

SCORPIUS: That’s okay. Hi. (Thorne, Tiffany,
Rowling, 2016: 6).

SIx CBIMYMTHL BUINCHABEACHWN TPHUKIAN, HEBEp-
OaJTbHUI KOMITOHEHT KOMYHIKaIlii «[TOCMIIIKay, TKAM
OOMIHSIHCS KOMYHIKaHTH, pa3oM i3 BepOaTbHUMHU
3aco000M Ha IMO3HAUEHHS OLIHKH cutyarii (great),
a TaKOXK BBIWIMBUM TPUTNYIICHHIM (wWe might just,
if that’s okay) € colialbHO 3yMOBJICHUM CHTYAI[IEr0
MEePIIOro 3HAHOMCTBA 1 MPAarHEHHSM KOMYHIKAaHTIB
CIIPaBUTH OJMH Ha OIHOTO TapHe BpakeHHs. Taka
B3a€MOIisl BepOanbHUX 1 HeBepOanbHUX KOMIIOHEHTIB
KOMYHIKaIlii TMOBHICTIO BiJIIOBia€ KOMYHIKaTUBHO-
NparMaTHYHAM Ta €TUYHUM HOpPMam CIIUIKyBaHHS,
a OT)Ke, € EKOJIOTiuHOM. 3 ONIANY Ha BHINE3raiaHi
KOMITOHCHTH KOMYHIKAIlii MOXXEMO TOBOPHTH IIPO
3aCTOCYBaHHSI MOBIISIMH CTparerii MO3UTUBHOI BBiU-
JIMBOCTi, OCHOBHA MeTa sIKOI — 30€perTH MO3UTUBHE
o0mmuyst MoBusL. [1if HO3UTUBHUM OOIMYYSIM MOBIIS
MH Ma€eMO Ha yBa3i 0C00y, CIIOBHEHY MO3UTHBHOTO
3MiCTy, sika Oa)kae OyTH ITO3UTHBHO CHIPHUIHSITOIO
MApTHEPOM I10 KOMYHIKaIlii.
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Crunp kOMyHIKalii 0e3nocepeHbo MOB’sI3aHUM
31 cTpareri€lo BBIWIMBOCTI, sIKa mependadae KOMII-
JIEKC TEeBHUX MOBJICHHEBUX [iif, HalpaBIEHHX Ha
JIOCSITHCHHSI KOMYHIKaTUBHOI ITiJTi — TIPOIEMOHCTPY-
BaTH COJIJTAPHICTh, 3aJ0BOJICHHS, OyTH IIOMide-
HUM, 3po3yminuM Tomio. JIiHrBicTHYHA peamizalis
MMO3UTUBHOI BBIWIMBOCTI y 0ararhoX BiJHOIICHHSIX
€ BepOaJIbHOIO TOBEIIHKOI OJIM3BKUX JIFOICH, KOTpPI
y TIOBCSKJCHHOMY CITUIKYBaHHI BUSIBIISIIOTH iHTEpeEC
OITMH JI0 OJHOTO. AHAJI3YIOYH CTpaTerii MO3UTHBHOT
BBIWIMBOCTI a00 coTimapu3allii 31 CIiBPO3MOBHHKOM,
HE MOXXHA OMHMHYTU MUTAHHS MAKCHM BBIWIHBOCTI,
HacamImepe]l MaKCHM BEJIHMKOJYITHOCTI, CHUMIIATIi,
3rofiu Ta CKpoMHOCTI. Hampuknan:

And suddenly we’re in the Great Hall and
PROFESSOR McGONAGALL is standing at the front
with a big smile on her face.

PROFESSOR  McGONAGALL: And I'm
pleased to announce Gryffindor’s newest member
of the Quidditch team — our — (she realizes she
can't be partial) your superb new Chaser — Rose
GrangerWeasley.

The hall erupts into cheers. SCORPIUS claps
alongside them all.

ALBUS: Are you clapping her too? We hate
Quidditch and she s playing for another House.

SCORPIUS: She's your cousin, Albus.

ALBUS: Do you think she’d clap for me?

SCORPIUS: I think she’s brilliant. (Thorne,
Tiffany, Rowling, 2016: 15).

Brinena y mpukmani MakcuMma BETUKOTYLTHOCTI
nepeadayae 0OMexXeHHs: a00 HaBITh BIIMOBY MOBIIS
BiJI BJTaCHHUX IHTEPECIB HAa KOPHUCTH IHTEPECIB 1HIIIOTO.
JIOTpUMYIOUMCh TakKoi MAaKCHMH, CIiBPO3MOBHHKH
M ATBEPAKYIOTh BXKIIUBICTD IS HUX 1HIIOT JTFOJIMHH,
ii 3pi0HOCTEH, MoOaXaHb TOIO. Y HABEJACHOMY IIPH-
KJIaJ[l MAKCUMH CUMIIATIT Ta BEJIMKOAYIIHOCTI perpe-
3€HTOBaHI HeBepOaJTbHUMH KIHECHYHHMH 3ac00aMu
niocMimku (a big smile on her face) Ta doHamisMu
(The hall erupts into cheers). Jlatoun TO3UTHBHY
ouinky mnpusHaueHHs Poys nosuem (SCORPIUS
claps, shes brilliant), anpecar (Ckoprmiyc) 3amis
30epekeHHsT CBOTO TIO3UTHBHOTO OOMMYYS TOTO-
BHI BiIMOBUTHCS BiJ KOHKYPEHIIi Ta TpaauLliHHUX
MIOTVITIB Ha TPy, SAKi ckianncs Ha (akympreTi (We
hate Quidditch and she's playing for another House).
TakuMm unHOM, B3aeMofis BepOaTbHUX 1 HEBepOab-
HUX 3aCO0IB y BUIIICONHMCAHIN CUTYyaIlil CBIIYUTH HE
JIUIIIE TPO €KOJIOTIYHICTh 00paHoi cTparterii, a i mpo
€KOJIOTIYHICTh CYITyTHIX T MaKCHM.

3BepHEHHS 10 KaTeropii BBIYJIMBOCTI Ma€ Ha3BH-
YaifHO Ba)XIIMBE 3HAYEHHS, OCKIIBKU KOMYHIKAIlis —
ue He jume oOMiH iHpopMali€ro, ane TakoX 1 3aci0
JneMoHcTparii BitHocuH. Came HEBMiHHS a0o Heba-
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’KaHHSl CIIIBPO3MOBHHUKIB MPOJEMOHCTPYBaTH CBOE
CTaBJICHHS OAWH JIO0 OJTHOTO BiJIITOBITHO 0 HOPM CYyC-
HITBCTBA 1 1O KOHKPETHUX OYiKyBaHb NMapTHEPA MPH-
3BOAUTH JO KOMYHIKaTUBHHUX HeBaad. Hanpuknan:

ALBUS: — (ROSE hits him again.) Rose, will you
please stop hitting me?

ROSE: I'm not hitting you.

ALBUS: You are hitting me, and it hurts.

SCORPIUS'S face falls.

SCORPIUS: She's hitting you because of me.

ALBUS: What?

SCORPIUS: Listen, I know who you are, so it
probably only fair you know who I am.

ALBUS: What do you mean you know who I am?

SCORPIUS: You'’re Albus Potter. Shes Rose
Granger-Weasley. And I am Scorpius Malfoy. My
parents are Astoria and Draco Malfoy. Our parents —
they didn t get on.

ROSE: That’s putting it mildly. Your mum and dad
are Death Eaters!

SCORPIUS (affronted): Dad was — but Mum
wasn t.

ROSE looks away, and SCORPIUS knows why
she does.

ALBUS looks from an uncomfortable ROSE to
a desperate SCORPIUS (Thorne, Tiffany, Rowling,
2016: 7).

I3 mpukmangy BuaHO, MmO HEOaKaHHS OOHOTO 3
koMyHikaHTiB (ROSE) croinkyBatucs 3 HOBUM 3Ha-
HOMIM, SIK1 TIPOSIBIISIFOTHCS Uepe3 HeBepOasbHi 3HAKU
(ROSE hits him, ROSE looks away), 3BoOuTh HaHi-
Bellb CTapaHHs IHIIOTO yYacHUKa KOMYHiKamii OyTu
BBiwnuBUM (desperate SCORPIUS, SCORPIUS
(affronted), SCORPIUS knows why she does). Tak-
TWJIbHUI 3aC10 BIUIMBY, IO BUKOPHCTOBYIOTHCS KOMY-
HIKaHTOM Y XOIi CIIIJIKyBaHHS, Ma€ Pi3Kuid, OpyTaib-
HUHl 1 HaBiTh OonboBWI xapaktep (You are hitting
me, and it hurts) 1 BUpakae HETIPHUsI3Hb 1 BOPOXKICTB,
ITHOpY€ NPUHLHXI BBIWIMBOCTI, TOMY HE BiAIOBizIa€
KPHUTEPiSIM EKOJIOTIYHOCTi. TakuM UYUHOM CIIJIKY-
BaHHS 3a3HA€ HEBJavi, a METa — CIIPABUTH TapHE Bpa-
’KEHH 11/ ac MepIIoro 3HaiiOMCTBA — HE JOCSTHYTA.
Taka HeBepOasbHA MMOBENiHKA KOMYHIKaHTa € HEKO-
PEKTHOI0, OCKUIBKH 3arpOXy€ HEraTUBHOMY 1 HO3H-
TUBHOMY OOJHMY4YI0 HOTO CHiBpO3MOBHHKA, SIKHH,
Mo-TiepIlie, Ma€ BHUIPABIOBYBAaTHCS, CHPOCTOBYIOUYH
BiKpUTi 3BuHYBaueHHS (Your mum and dad are
Death Eaters!), mo mopynrye cBoOOgy HOTO KOMY-
HIKaTHBHHUX il (3arpo3a HEraTUBHOMY OOIHYYIO),
1, IO-ZpyTe, He 3BakKae Ha MOYyTTA aapecara (HeOes-
NeKa MO3UTUBHOMY OOJINYYIO), KOTPOMY MOXKE OyTH
HEIPUEMHO PO3IOBIAATH MPO CBOIX OATHKIB.

3 iHmoro 60Ky, HeraTWBHE OONMMYYS aJpecaHTa
(Poy3) Hagae iit meBHy cBOOOIY Aiif, peaiizye ii mpaBo
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OyTH HE3aJICXKHOIO Bijl eTHKETHUX HOpM. JliBUMHKa He
MacKy€ CBOi MOBJICHHEBI aKTHU TIiJI «BBIWIHBI» Ta HE
nepeiMaeTbes MCUXOIOTIYHAM CTaHOM CIIBPO3MOB-
Huka. OO6paHa Hel0 KOMyHIKaTHBHA TIOBEiHKA CyTIep-
CUUTh C€TUYHHUM HOpMaM CIUIKYBaHHS. 3 OISy
KOOTIepalliiHOl palioHANBHOCTI Ta MiJeCHpsIMOBa-
HOCTI CHIJIKyBaHHS Taka MOBEAIHKA MOPYLIyE Mak-
CHMY pEJIEBAHTHOCTI Ta € HEEKOJIOTTUHOIO.

OTxe, MOBEPHEHHS IPYTrOro CIiBpO3MOBHUKA JIO
OCHOBHOTO XOJIy PO3MOBH Ta BHITIPABIAaHHS 33 CBOE
MTOXO/KEHHST He 3MiHIoE aHi (pakTy 3arpo3u ioro
00MYYF0, aHI KOMYHIKaTUBHOTO YCKJIaTHEHHS HOTO
BIAMOBIAl OIYHHM MOBJIEHHEBHM XOIOM, a TaKOX
XOJIOM-BUIIpaBAaHHsIM. Taki KOMYHIKaTUBHI Jii CBijI-
4ark Mpo HenpedepeHiiHICTh He JIHIe MOBJICHHE-
BOTO XOJy, IO MICTHTh 3BUHYBau€HHsI y HET1THOMY
MOXO/KEHHI, ajle ¥ BUCIIOBJIEHD, SIK1 € BIAMOBIIIIO
Ha TakKe 3BHHYBaueHHS. TakUM YHHOM, MOXKEMO
3pOOHUTH BUCHOBOK TIPO T€, [0 MAKCUMa PEICBaHT-
HOCTI / HepeJIeBaHTHOCTI crpusie (GopMyBaHHIO
€KOJIOTTYHOCTI / HEEKOJOTIYHOCTI ITOBIJIOMIIEHHS,
a HernpedepeHIliiHI MOBICHHEBI XOIU TOPYIIYIOTH
€KOJIOTIYHICTh CITIIKyBaHHS.

Y peanbHOMY CITiIKYBaHHI 0OOB’SI3KOBO BHHHKA-
I0Th BiAXUJICHHS BiJl IPUHIIMITY KOOTIEpallii, OCKiIIbKH
KOMYHIKQHTH HE 3aBXIU JOTPUMYIOTBCS MaKCHM
KOoOTIepartii Ta peleBaHTHOCTI Ta THM CaMHM CTBO-
PIOIOTH 3arpo3y Ui o0nmyadst agpecara. SIk CBiT4uTh
OTPaIbOBAHUH 1LTFOCTPATUBHUI MaTepial, MOBJICHHE-
BHMH aKTaMH, 1[0 HECYTh HAHOUIBIILY 3arpo3y Mo3H-
TUBHOMY OOJIMYYIO afpecara, € BUPaKCHHs HecxXBa-
JICHHs, KPUTHKA, CKapra, 00roBOpeHHsI Ta0yiHoBaHHX
TEM TOIT0. 3arpo3a MO3UTUBHOMY OOIMYYIO aipecara
MoJIsiTae mepenyciM B iHAM(EPEHTHOCTI aapecaHTa
CTOCOBHO MOYYTTIB 1 moTpeb cimyxaya. Hanpuknan:

HARRY: Al-Albus, I've been exchanging owls with
Professor McGonagall — she says you're isolating
yourself — you 're uncooperative in lessons — you re
surly — you’re —

ALBUS: So what would you like me to do? Magic
myself popular? Conjure myself into a new House?
Transfigure myself into a better student? Just cast a
spell, Dad, and change me into what you want me to
be, okay? It’ll work better for both of us. Got to go.
Train to catch. Friend to find.

ALBUS runs to SCORPIUS, who is sitting on his
case — numb to the world. (Thorne, Tiffany, Rowling,
2016: 25).

YV naBenenomy npukiani agpecant (I'api [Torrep)
KPHUTHKYE anpecanTa (Anlyca) 3a fioro HeOakaHHS
BUMTHCA HaJe)XHHMM dYuHOM y Xorapaci. Edexr
KPUTUKHA TIOCHIIOETHCS 32 PaxXyHOK MOJSPHOCTI
OYMOK CIiBpO3MOBHHKIB. B anamizoBanomy ¢par-
MEHTI CIIOCTEpPIraéMO BHKOPUCTAaHHSI TaKOi CTH-
mictuaHoi (irypu, sk moBTop (you're isolating
yourself — you 're uncooperative in lessons — you're
surly — you’re —), a TakoXX eNINTHYHI KOHCTPYKIIii
(Magic myself popular? Conjure myself into a new
House? Transfigure myself into a better student?),
AKi CBilUaTh MPO HaJI3BHYANHY €MOLIHHY Hampyry
MoBIIiB. HecxBanenus moBeninku Anlyca Ipu3BO-
JIUTH JI0 3aTPO3W HOTO TO3UTUBHOMY OOINYUIO.

Crig 3BepHYTH yBary Ha Te, IO BiITIOBITHO JIO
JOTpUMaHHs a00 TOpPYLIEHHS MaKCHM KOoIeparii
aKTH, SIKi MICTSTb 3arpo3y AJs 0OIMYYsl CIiBPO3MOB-
HUKa, IIJKOM BiJINIOBIJAIOTh IPHHIUIY KOOIepa-
11ii, OCKITbKA BOHU T1030aBJIeHI YXWJIBHOCTI, 3aC00iB
HemnpsiMoro BUpakeHHS iH(opmarii. Taki aktu mepe-
B2)XHO € MPO30pUMH U iHHOPMATUBHUMHU 32 CBOEIO
UIIOKYLII€I0, BIAMOBIIAIOTH MAKCUMI SKOCTI iH(pOpMa-
1ii Ta € Oe3MoCepeIHLOI0 PEAKINE€l0 Ha TONEPEaHIN
MOBJICHHEBUH Xifl CIIBPO3MOBHHKA, JIEMOHCTPYIOUH
BIZIMTOBIAHO JTOTPUMAHHSI MAaKCHUMH PEJICBAHTHOCTI.
IIlo A0 eKONOTiYHOCTI, TO TaKi MOBJICHHEBI aKTH
HETaTHBHO BIUIMBAIOTh HA €MOIINHHUN CTaH MOBIISL
Kpim Toro, koMyHikaTWBHa LI BIUIMBY Ha ajpecara
He focsarHyTa. OTke, MOKEMO 3pOOUTH BUCHOBOK PO
Te, 110 MOBJICHHEBI aKTH, SIKi MICTATH 3arpo3y ITO3H-
THBHOMY OOJIMUYIO ajipecaTa, € HeCKOJIOTIIHUMH.

BucHoBKH. AHaI3 TEOPETUIHUX JKEPEI Ta LITI0-
CTPaTHBHOTO Marepiany AOMOMIT HaM JiHTH BUCHO-
BKy, L0 KOMYHIKaTHBHO-IIparMaTW4Hi W eTHYHI
aCTeKTH CIUTKyBaHHS Oe3locepeHb0 BIUTMBAIOTH
Ha €MOIIIHHICTh MOBJICHHS 1, TAKMM YHHOM, 3yMOB-
JOIOTH BHOIp BepOanbHUX 1 HeBepOaIhbHUX 3ac00iB
koMyHikarii. EMomii B MoBieHHI HaOyBalOTh BelH-
KOTO 3HAYCHHSI, OCKLIBKM CEMaHTHKA Ta MparMaTuka
3ac00iB MOBJICHHS BIUIMBAIOTh HAa TICHUXOEMOIIMHUN
CTaH MOBIIS, CIPUSIOUM ab0 K 3aBaXKAFOUH JIOCAT-
HEHHI0O KOMYHIKaTUBHUX ITiiel. [IpuumHOIO TOpO-
JOKEHHST HEEKOJIOTIYHUX eMOIIIMHUX Jili € HeOakaHHS
azpecanTa 30eperTu MO3UTHUBHE OONMHMYYS ajpecara.
Crparterito TO3UTHBHOIT BBIWJIMBOCTI MOXKHA PO3IIIS-
JIaTH SIK pETyIATOP MOBJICHHEBOT IOBE/IIHKH, CIIPSIMO-
BaHUH Ha MiJABUILEHHS ¢PEKTUBHOCTI KOMYHIKaIii Ta
OpiEHTOBAaHUI HA €MOIIIHO MTO3UTHBHE CITITKYBAHHSI.
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