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BCTYII

Heo0xi1H010 yMOBOIO (DYyHKLIOHYBaHHS i pO3BUTKY CYCHUIbCTBA € BUPOOHHUIITBO
MaTtepiadbHUX 1 AyXOBHHUX Onar. EeKTUBHICTh HOTO 3aJIeKUThH Bij OaraTbOoxX YMHHUKIB,
30KpeMa ¥ BiJ MOpPaJIbHUX CTOCYHKIB y cdepl TpYJIOBOI AISUTBHOCTI - OCHOBHIH cdepi
CYCHUIBHOTO KUTTSL.

Merta qucuuniing — € opMyBaHHS B CTYACHTIB Cy4aCHUX TEOPETUYHHX OCHOB Ta
NPaKTUYHUX HABUYOK I110JI0 MOPAIIbHUX BUMOT y CTOCYHKaX JAUIOBHX JIFOJEH, PO CydacH1
TEXHOJIOT1YHI BUMOTH JI0 OCHOBHHUX (DOPM IJIOBOTO CHIJIKYBaHHS — O€Cij 1 IEPeroBOpiB,
CIIy’k00BHX HapaJ TOWLIO; PO MOpaibHI NPUHIUIIMN, HOPMH 1 IIpaBUiia €THKETY B cdepl
PECTOPaHHOTO Ta TOTEJILHOTO O13HECY.

3aBAaHHA AWMCHMIUIIHM — BHUBYEHHS JUCLHUIUIIHM € TEOPETUYHA Ta MPAKTUYHA
MiAroTOBKA (haxiBIliB 3 TAKUX MUTAHb:

-YSBJIEHHS PO CY4YacH1 €TUYHI HOPMH J1IJI0BOIO CHUIKYBaHHS, CyTh MOpaJIl 1 poul ii
CyCHUTBHOT QYHKIIIT;

-Ha OCHOBI 3HAHHSI OCHOBHUX HOPM 1 IPaBWJI IIJIOBOTO €TUKETY CTYIEHTU MOBUHHI
OTPUMATH YSBIJICHHS PO COLIATBHO-TICUXOJIOTIYHI aCIIEKTH COLIaIbHOT MOOLIIBHOCTI;

-BUPOOUTH HABUKU IO3UTUBHOTO CIUIKYBAaHHS B LUIAX JOCSITHEHHS YCIHIXy B
npodeciiiHii cdepi.

- B pe3yJIbTaTi MPOXOAKEHHS KypCY CTYJAEHTH MOBUHHI OTPUMATH 3HAHHS MPO Pi3HI
TUIIM KOPHOPATUBHOI KYyJIbTYpW; OTPUMATH HAaBUKH ajanTallii B CIyXOOBii 1 AUIOBIN
00CTaHOBII1, @ TAKOK HABUKH J1JIOBOTO MMCbMOBOTO 1 YCHOT'O CIIIIKYBaHHS; O3HAHOMUTHUCS
3 IpaBUJIaMU OpTaHi3allii KOPIOPaTUBHUX 3aXO0/I1B, TIJIOBUX MIEPETOBOPIB, OCBOITH OCHOBHI
npaBmiia GOpMYBaHHS BIACHOTO IMIJIKY.

VY pe3ynbTaTi BUBYEHHS HAaBYAJIBHOI JUCIMILIIHU CTY/IEHT IIOBUHEH:

3HaTH: OCHOBHI TOHSTTS, OCOOMWBOCTI, (PYHKIIi IITOBOTO E€THUKETY; MPUHITUITN
JIJIOBOTO MPOTOKOIY Y TYPUCTHYHIN TISTTBHOCTI, TOTEIbHO-PECTOPAHHOMY T'OCIIO/IapCTBI;
cnenu@iKy NpoBeACHHS IIOBUX Oecif, 3ycTpiueH, MeperoBopiB; CocoOu opraHizaiii Ta
MPOBEACHHS JIJOBUX 3aXOJiB; TEOPIF0 MIKOCOOMCTICHUX CTOCYHKIB, OCOOJHBOCTI
YIPaBIIHCHKOTO CIUJIKYBaHHS; CTaHJAPTHI €TUKETHI CUTYaIlil.

BMITH: 3aCTOCOBYBATH HAOyTlI TEOPETHYHI 3HAHHA AJI1 BUPIMIEHHS KOHKPETHUX
NPUKJIAIHAX  3aBJaHb, OpPraHi3OByBaTW JUIOBE CHIJIKYBaHHS 13 BpaXyBaHHSIM
0COOJIMBOCTEH CIIOKUBAYIB PI3HUX KaTEropiit; BUPIIyBaTH poOOUi MUTAHHS 110 TeTIedOHY,
BECTU JUIOBY TMEPENUCKY; pO3pOOJIsATH MporpamMu JIJIOBUX IMEPEroBOpiB SK 3
BITYM3HAHUMH, TaK 1 3 3aKOPJOHHMMM TNapTHEpaMH; KOPUCTYBAaTHChb HAaBUKaMH 1
NpUIfOMaMy CTBOPEHHSI CIIPUSTIMBOTO MICUXOJIOTTYHOTO KIIIMaTy Y poO0OYOMY KOJIEKTHUBI.



TEMA 1. E®OEKTUBHA KOMYHIKAIIsA. OCHOBHI TIPUHIIUIIN
AIJIOBOT'O ITPOTOKOJIY

KomyHikarliis — 11¢ CyKynHICTh 3HaHb, IO JO3BOJISIOTH aHATI3YBAaTH W OIlIHIOBATH
JIIOJICBKI CTOCYHKH, CBOTO POAY MOBKUUIS JAYXOBHOTO CBITY Ta IYIIEBHUX IOYYTTIiB
moauHu. I1i1 eTuKoro po3yMilOTh HAYKY PO MOPaJIbHI Ta TyXOBHI IPUHIMUIIN OBEAIHKU
JIIOJTUHU, SIKUMU BOHA KEPYETHCS B HKUTTI.

EdexTuBHa KOMYHIKAIIS — CKIIaJI0Ba €THKH, SIKA 1€ MOMIIMBICTD OIIHUTH 3 TOYKH
30py MOpPAJIbHUX KPUTEPIiB Ta mapaMeTpiB, 10 J0Ope 1 110 MOTaHO B JIJIOBUX CTOCYHKAX
MDXK JIOJIbMH, @ TAKOK MIXK JIFOJIMHOIO 1 CYCIJIBCTBOM.

EdexTuBHa KOMYHIKaIlisl BUKOHYE (QYHKIIT HE TUIBKH MOPAJILHOTO CY/DKCHHS, a 1 €
3ac000M MPUUHSATTS PIlIeHb, 10 JA€ MOXIIUBICTh IPABUIIBHO PO3B’S3yBATH CYNEPEUIUBI
€THYHI IPOOIEMH.

EdexTuBHa KOMyHIKaIlisl — € TOPSJAOK IOBEIIHKH, BCTAHOBJIECHHHA Yy IIJIOBUX
B32€MOBIJIHOCHAX, OCHOBOIO TMpPaBWJ SIKOTO €: JOTPUMAHHS TIEBHOI TUCTAHINT MiX
IpaliBHUKaMU PI3HUX PaHTIB, YECHICThb, YMiHHA roBoputu «Tax—Hi», He oOpaxkaroun
napTHepa, HE paHA4Yd HWOro CaMOJI00CTBa, TOJEPAHTHE CTABJICHHS 1O AYMOK 1HIIHX,
YMIHHSI BU3HABaTH CBOi MOMUJIKH, OYTH CAMOKPUTUYHUM, YMiHHS BUKOPHCTOBYBAaTH B
cylepedlli apryMeHTH, a He BJIaJly YU aBTOPUTET.

['omoBHa 0COOMUBICTE IIJIOBOTO E€TUKETY - TPIOPUTET CyOOpAMHAIT HaJ
TCHJACPHUMH 1 BIKOBUMHU BIJIMIHHOCTSIMHU CITIBPOOITHHKIB.

CyOopauHaliis — e TiAMOpsSAKYBaHHS BIAMOBIIHO J0 i€papXivyHOIO MOOYIOBOIO
oprasi3zallii Ta MiCLIEM Y HbOMY IIEBHOT'O KEPIBHUKA Ta CIIBPOOITHUKA

JlinoBuii €eTUKET BKIIIOYAE B ceOe 1 mepedoavae Halpi3HOMaHITHILI 1710B1 CUTYaIlii,
B SKHX BHKOPHCTOBYIOTBCA Ti YM 1HII MOBHI OJWHUIN, IIMa0JOHHM — THUIIOBI
BUCJIOBIIIOBaHHS, 3aKpIIUICHI HAI[lOHATbHO-KYIbTYPHUMH CHUTYAIlIIMH MiX JIOJIbMHU
PI3HOTO BIKY, CTaTl, COLIAJILHOTO MOXOKEHHS, PI3HUX KOHLECIH.

JJI0BHI IPOTOKOJ

JlocBin opranizaitii 1iI0BUX 3yCTpiyueH 1 Hapa MoKasye, o s YCHIITHUX IUTOBUX
KOHTAaKTIB MK NapTHEpaMHu, OCOOJMBO MK NpPEJICTaBHUKAMHM PI3HUX KpaiH, IyxkKe
BXJIMBO JJOTPUMYBATHUCS TIEBHUX MPOTOKOJIBHUX 3BUYAIB Ta MPABHIL.

IIpoTokoJ sik dopma icpapXiyHOro NOpPAAKY

CnoBo «mpoTtokom» (Bixg rpemporo protokollon o3nauae: protos — mepriuii,
kolla — xieitTi). B naBHi 4acu BOHO TPaKTYBAIOCh SIK TpaBUIia 0(OPMIICHHS JOKYMEHTIB i
03HAYAJI0 TIEPIIy YaCTHUHY JOKYMEHTAa, B SIKOMY IMEpPEepaxOBYEThCS CKJIaJl yYaCHHUKIB
3yCTpiui.

[Iporokon — 1e ¢opma iepapXiuHOTrO MOPSAIKY, BUSB FapHUX MaHEp y CTOCYHKax
MDK MapTHeEpaMu 3 PI3HUX KpaiH 1, MOJIOHO O BBIWIMBOCTI, OJIHA 3 OCHOBHUX (popMm
MIOACHHOTO XUTTS. [IpOTOKON € CYyKyNmHICTIO MpaBWJI MOBEIIHKH, HOPM 1 Tpaaulliii Ha
odimiifHuX Ta HeOo(iMIMHUX 3yCTpivax.

JlunjioMaTUYHUN TMPOTOKOJ — HEBIJ €MHA CKJIaJoBa YacTHMHA JUIUIOMATIi, i
NOMIYHHUH 1HCTPYMEHT, opMa, SKOI CYIPOBOIKYETHCS Oy/ab-sIKa 30BHIIIHBO-TIOJIITHYHA
aKI[is Iep’KaBU Ta SIKOT TOTPUMYIOTHCS 11 IPEACTaBHULITBA UM IPEICTABHUKH.

JlunioMaTUYHUE TPOTOKOJ 3a0e3rnedye BIAMOBIAHI YMOBH [JJisi TOTO, 00
BiTHOCHHM MiX JIep)KaBaMH, ypsaaMH Ta IXHIMU MpEJCTaBHUKAMH MOTJIM PO3BUBATUCS B
NpYKHIN, MEpHi aTMocdepi Ta B HASBHOCTI B3a€MOIIOBAry.

JIITOBUIT TIPOTOKOJN — II€ PErjIaMEeHTOBAaHMHA TOPSIOK 3ycTpiued 1 HpoBOIIB
Jiesierailiii, mpoBeeHHs 0ecifl, MeperoBOpiB 1 MPUIOMIB, BEJCHHS I1JIOBOTO JIUCTYBaHHS,
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MiANKACAaHHS JOTOBOpIB, yroa Ta iH. Ha BiaMiHY BiJ AWIUIOMAaTHYHOTO, J1JIOBOTO
IPOTOKOJIYy JOTPUMYIOTBCS MEHII CYBOpPO, TYT MpaBujia OuIbII THY4YKi. Po3risiHemo
JieTaabHIIIE HOr0 OCHOBHI MPUHIIMIIN: BBIWJIUBICTh, TAKTOBHICTh, B3a€MOTIOBAra, riJIHICTb,
MOPSITHICTh

OCHOBHI IPUHUMIIN JIiJIOBOTQ NPOTOKOJIY

* BBiwmBicTh. OJHUM 3 OCHOBHHUX HPUHLMUIIB KOMYHIKATHBHUX IIPOLIECIB €
MIATPUMAHHSA HOPMAJbHHX JUJIOBUX CTOCYHKIB MDK JIFOJBMH 1 MparHeHHS YHUKHYTH
KOH(JTIKTHUX cUTyarliid. ToMmy moBary i po3yMiHHS MOKHA 3aCITY»KUTH y MTapTHEPa TUTbKU
BUSIBJISIFOUM BBIWIMBICTH Ta cTpuMaHicTh. llle apesHi roBopuiu: IIporokon — e dimiam
IpyxOi.

BBiwuBicTh — 1€ JOTPUMAHHS 3arajdbHONPUNHATUX MPaBUJ MOBEIIHKH, BMIHHS
MOBOJAMTHUCS MK JIFOJbMH BIiJITOBIIHO /10 OOCTaBMH. BBiwinBa J0MHA 3aBXIu Oyne
JNOTPUMYBATUCh <«JIMCTaHLIi» NpPHU CIUIKYBaHHI, BPaxOBYBAaTH BIK, CTaTh, COLIAJIbHUMN
cTaTyc mapTHepa.

Berynatoun na nocany npesunenta CIIA, Jlxon Kenneni y cBoeMy 3BEpHEHHI
MiIKpecToBaB: « BBIWINBICTh — HE O3HAKa cIaOKocTi». bicMapk HaragyBas, 1110 HaBITh 1T
yac BIMHM JOTPUMYIOTHCS MEBHUX MpaBWJ BBIWIMBOCTI. PpaHuy3bkuil nurmiaomar JKax
KamboH migkpeciioBaB: «Y MHUPHUX JOTOBOpaX HEMAa€ PI3HUII MK MEPEMOXKIIMHU 1
MepeMOKCHUMI». BBIWIIMBICTB — 11€ HE SKach aOCTPaKIIis, a KaTeropis, sika MoBHHHA OyTH
3aKiajieHa y KOXKHOMY 3 HAc, OCKUIBKM y CTOCYHKaX 3 IHIIMMH JIIOJbMH HEOOX1IHO
BUSIBJISITH TTOPSAHICTD 1 CKPOMHICTB. T1JIbKH y TTIOTAHOMY TOBApUCTBI KpHYATh, 00 OyTH
MOYYTHM.

* TakroBHicTh. [lapTHepu, 3 AKMMH BH 3yCTpIHaJUCh, MOXYTbh, SIK 4acTO L€ 1
BII0YBa€ThCA, 3yCTPITHCH 3HOBY. Jl0Ope uu nmoraHe BpaKE€HHs, 3aJUIIEHE BiJ IONEPETHIX
3ycTpiuei, MOKe MO3HAYUTUCh Ha B3a€MOBITHOCHMHAX y MallOyTHROMY 1 BIUIMHYTH Ha
nepeOir neperoBopiB. ToMy BaKIMBUM Ha MEPEroBOpax € MOUyTTS TaKTy. YuM CBigoMmilie
CYCITBCTBO, THM pPETENbHIIIE NOTPUMYIOTHCS TpPaBHA TPOBEACHHS MEPErOBOPIB SIK
0ap’ep ns HEMUHYYUX HETIOPO3YyMiHb. TakTOBHICTh — I1€ BMIHHS IOTPUMYBATUCh TaKTy Y
CTOCYHKAX 3 IHIIUMU JIIOAbMHU. TaKT — MOYYTTS MipH, 11O MiIKa3ye HAWOIbII MPaBUIbHUAN
MiIX11, HaWOUIbII JAENIKATHY JIIHIFO TOBEAIHKH. TakTOBHA JIIOJMHA 3BEPTAE yBary He
TIJIBKM HA 3MICT iX CJIIB, 1 44 BUMHKIB, a i Ha iX (opMy, BpaXOBYIOUYHM 1HAMBIAYaIbHI
BiJIMIHHOCTI MMapTHEPa, HOTO TICUXOJIOTTYHUIA CTaH, HACTPIH.

BincyTHICTh TakTy — O€3TaKTHICTh, MPOSBISETHCS Y HEBMIHHI JTIOJUHU 3HAUTH
«30JIOTY CepeIUHY», KOHTPOJIIOBATH CBOIO MOBEAIHKY I YIIPABISTH €MOIISIMHU.

be3TakTHICT MOXE BUSBUTUCH Y (PaMUIBbSIPHOCTI, KOJH JIOJMHA CIEIiaJbHO YHHE
CBIJIOMO TOPYIIY€ BU3HAYEHY UCTAHIIIIO CIUIKYBaHHS, IO ICHYE MiX JIFOJIbMUA PI3HOTO
BIKY, CTaTi, COIIaJIbHOTO CTATYCYy.

[TpoTokon BH3HAYa€ MeXi, METOJH, MOBEMIHKY 1 €TUKET, BCTAHOBIIIOE TIPaBU Jia
o(imiifHOTO Ta OCOOMCTOrO JIMCTYBaHHSA, KOPOTIIE Ka)XXy4dH, BCe, II0 HEOOXITHO s
3a0e3nedeHHs] KOKHOMY YYAaCHUKY JIJIOBOTO CIJIKYBAaHHS BiAMOBITHOTO MICIS 1 JUis
BUSIBJICHHSI CBO€i MOBaru. JJoTpUMaHHS MPOTOKOJY, 3BUYAMHO, — TUIBKU (DOPMAIIbHICTD,
sKa, 10 CyTi, HIYOTr0 He BUPIIIYyE, aje BOHA CBIAYUTH PO TAaKTOBHICTb, 110 HE TaK BXKE W
3amMao.

* BzaemomnoBara. [IpaBuia mpoTOKONy HE € CBSIICHHUMH, TOMY II€pEMOHIial
MPOBEJICHHS JUIOBUX 3YyCTpiued HE MOKHA IMOPIBHIOBATU 3 pENIriMHUMH 00psIaMu Ta
3BUYASMH, TIOPYIIEHHS SIKUX MOKE BUKIIMKATH THIB BUIITUX CWIIL. [IpaBuiia rpyHTYIOThCS Ha
HaJIEKHIM ITOBa3l 10 HAIllOHAJILHMX CBST Ta MICIEBHMX 3BHYAIB, JO0 HHUX BKIIOYAIOTHCS
HacamIiepe Ti, 0 OJIePrKajIy 3arajibHe CXBaJICHHS TPOMaJICHKOCTI.
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Sx1110 MOPiBHIOBATH BITUU3HSHUM Ta 3apyODKHUM PiBHI J1JOBUX BITHOCHH y POOOTI
PAy COUTBHUX MIANPUEMCTB, TO HEOOX1JHO BU3HATH, IO Y 1iil chepi MU JIEe10 TPOrpaeMo.

3a pOKM paAsSHCHKOI BJaJX BU3PIB HaBITh CTEPEOTUIl «HEBHUXOBAHOI PaisSHCHKOI
JIIOJTUHIY, SIKA TIOX0/[KAE KOPUIOpaMU MIXKHAPOAHOTO BarOHY B OOBUCIIOMY CIIOPTUBHOMY
KOCTIOMIi, pO3irpiBae KUIl ATHJILHUKOM OYJIBHOH y CKJISIHIT 1 Take iHIIe. 3 BUXOJOM Ha
MDKHApOIHUH MPOCTIP CTEPEOTHIT HAIIOI JIFOAUHM 30araTuBcs. TyT 1 HEAyKe «BUOATIUBID)
KOMEPCAHTH, MEPEKYMHUKN TOBApiB, «TIHBOBUKW», «PEKETUPH» 1 MPOCTO TYPHUCTH, IO
HOUYIOTh Ha BOK3aJIaX Ha PO3CTEJIEHUX CTApUX Ta3eTax Ta *KypHanaxX, Kl He TUIbKU HE
MMOBAXKaIOTh 1HIIKX, a i camux cede.

e I'imaicTe. HeoOXimHO BIA3HAYMTH, 10, 3a JCIKUMHU BHHSITKAMH, HaIll 3aXijgHI
napTHEPU 3 JOCTAaTHHOIO IOBArol0 CTABJIATHCS JO YKPAiHCHKOIO HApOAy K HOCIS
CTapoAaBHBOI KYJIBTYPH 1 TPAIUIIIHN, 110 (POPMYBATUCS MPOTATOM TUCSIUONITh, TOYNHAIOYU
3 yaciB Opa. | Tyt rojoBHe A HAmoro Ol3HECMEHa T1JIHO TPUMATH cede, «HE BIAacTH
o0muuusiM y OarHrioKy» 1 3aKpUTH TPOTAIMHU y 3HAHHAX JAUTIOBOTO MPOTOKONY. Tum
OunpIe, o Ha 3aX0/Ii Ha JIIOJAWHY JUBIISTHCSA HacaMmIepe sk Ha OCOOUCTICTh, a HE K Ha
NPEJICTaBHUKA SKOTOCh HAPOY.

 Tlopsanicts. CKIaAOBOIO MPOTOKONY € MOpPsAHICTh. lle moHATTS aomomarae
JIOJIMHI YTPUMYBATHUCS BiJI HETaTUBHUX BYMHKIB — TaKUX sSK OOMaH, MIJICTYIHICTb,
mraxpaicTBo. 3MICT HWOro mojsirae B yMiHHI TpUMAaTHUCA HE3aJe)KHO BiJl CUTYyallii, He
OPUHIKYBAaTU TIAHICTH 1HIIOL JIIOJAWHU; 1€ camMeé TOW MoOpajbHUI 1MIIEpaTUB,
«00MeXyBauy», AKUHN HE J1a€ 3MOTY JIFOJIMHI «IIEPECTYIMUTH MEXY»

IIpoTOKO0J1 Y Mi’KHAPOJIHOMY CIIIJIKYBAHHI

3pa3KkoM MDKHApOJHOTO CIUIKYBAaHHS, Ha KWW IOBUHHI OpPIEHTYBAaTUCh BCI
opraHizaiii He3aJaeXHO BiJ (OPMHU BIACHOCTI, €, K YK€ 3a3HAYAJIOCh, TUITIJIOMATHYHUI
MPOTOKOJL.

JIMIIOMaTHYHUIA TIPOTOKOI — 1€ CYKYITHICTh MTPaBUIL, TPAIUIIIN 1 YMOBHOCTEH, IKUX
CHiJI TOTPUMYBATUCh Yy MIKHApOAHOMY CHIJIKYyBaHHI. B3a€eMOBHIiIHI BIIHOCMHH MIX
Jep>)kaBaMu HEOoOXiqHO OyayBaTW Ha TPUHIIMIIAX TIOBaru J0 CYBEPEHITETY, PiBHOCTI,
TEPUTOPIANBHOI IIITICHOCTI, HEBTPYUYAHHS Y BHYTPIIIHI CIIPABU IHITUX KpaiH.

PononauanpHHIICI0O ~ OUINIOMATHYHOTO  MPOTOKONY  BBaXKaeTbcs — DpaHilis.
3aralbHOBU3HAHI MpaBUjIa MPOTOKOIY € OCHOBOIO JAMIIOMATUYHO! MPAKTUKH OYIb-IKOi
Kkpainu. Pa3oM 3 TuM, y KOXHil 3 HUX € 1 TI€BHI 0COOJIMBOCTI, 3yMOBJIEHI crienudikoro
HaIllOHAJBHUX TPAAMIIIH, COIaIbHOTO Jaay, CTAIMX HOPM TOBEIIHKH, 3BHYAiB, TPAIUIIII
TOILIO.

JIMTUIOMaTUYHUIA TPOTOKOJ PETVIAMEHTYE TOPSAOK MPUHOMY TJIaB 1HO3EMHUX
Jiep>kaB, YPSJIOBHX JieJierallii, MpeACTaBHUKIB TPOMAJChKUX OpTaHi3amiil 1 JIJTOBUX KiJI.
Ha ocHOBI TpuBajoro iCTOpUYHOTO JOCBIy BIH BH3HA4Ya€ TaKOX BCl BUAM ODIMIHHUX
JTUTUIOMAaTUYHUX KOHTAKTIB, € OPIEHTUPOM JJIs BCIX OpraHi3alliid 1 MpuBaTHUX OCi0.

JunaoMaTHYHUH MPOTOKOJI — 1€ 3arajlbHOBM3HAHI BCiMa Jiep)KaBaMH TPaBUIIA,
TpaauIlii Ta yMOBHOCTI. IX MalOTh JJOTPUMYBATHUCS yPsI, TUTIIIOMAaTUYHI TIPE/ICTABHUIITBA,
B1JIOMCTBa 3aKOPJOHHMX CIIpaB, AUIUIOMATHYHI MPAI[iBHUKK Ta 1HIN OQIiIiiiHI ocobu B
MDKHApOJHOMY crinkyBaHHI. CaMe JUIIIOMAaTUYHHUNA MPOTOKOJ Ma€ mepeadayuTH, K y
X0l JiI0BOi 3ycTpidi 3aCTOCYBaTH BCi CIIOCOOM AEMOHCTpAIlil MOBaru OAHI€l Jep:kaBU
IHIIIOTO.

VY Hac — YUM MOBaKHIIIIUN TiCTh, TAM Kpallle 3yCTPIYaroTh. A SKIIO BU MPHUiIETE JI0
[anii, mOoTpiOHO YBaXXHO PO3AMBUTHUCS, IO BIUIETEHO O TIpiAsSHAW. BuABIA€THCS, Tam
MOXYyTh OYTH KBiTH 3 HAJA3BHYailHO NPMEMHUM 3allaXOM. IX HAa3MBAaIOTh «CMEPTh




eBporeiiss»y. MoxyTh OyTH HaBiTh OpXijJiei, aje SKIIO0 HEMA€ MaJIeHbKOI KaJIeHIyNd -
cuMBogy O6ora CoHII — 11e 03Havae, 110 Jeserailis MOXKe MOiXaTy Hi 3 YUM.

VY4eH1 cbOroJiHI CTBEP/IKYIOTh, 1110 HOTPIOHO BUBYATH 1 MOBY norisay. s yoro?
He numie yepe3 momutnuBicTh. Ll 3HaHHS HEOOXiAHI 1 apTHUCTOBI, 1 KYpPHAIICTOBI, 1
MEHEKEepOoBl. YcCi BOHM MalOTh YMITH O€3MOMMIKOBO TIYMAuUTH BHUpa3 MOIISILY
CIIIBPO3MOBHHUKA. YCI ) MM IMOBHHHI 3HATH, IO <«JIUBHUW» TMOTJSA] CHIBPO3MOBHHKA,
BUXOBAHOIO B IHIIUX TPAAMINSAX, HE CBIJYUTH MPO HOTO BOPOXKICTH YU 3alBY
HaOpUIUBICTE. Tak, ATOHIII B X011 PO3MOBH MOXKYTh IUBUTHUCS HA IITHIO CIIIBPO3MOBHHKA,
Ha T1A00pis (IPSIMUINA MOTJISLT B O0JIMYYs, 32 IXHIMU YSIBJICHHSIMU, HEBBIUJIUBU).

Apabu x, HaBIIakH, OyIyTh YBECh Yac IUBUTUCS HA TOTO, 3 KUM PO3MOBIISIOTh.

[IIBeau, pO3MOBIISIOYH, TUBJISITHCS HAa CBOTO CHIBOECITHNKA OUIbIIE, HI>K aHTJIIHIIL.

[Icuxomoru CTBEPKYIOTh, IO TIOTJSAJ BHUKOHYE IMMia dYac Oeciad (yHKIIIO
cuHxpoHi3ailii. Toif, XTO TOBOPUTh, MEHIIIE JUBUTHCS HA CIIBPO3MOBHUKA, HIXK ciryxad. Le
Jla€ MOXKJIMBICTH IEPIIOMY CKOHIICHTPYBAaTH yBary Ha (OpMyJrOBaHHI 1 BHCJIOBJICHHI
JTyMKH. AJle Tiepe] 3aBepIieHHsIM ¢pa3u BiH 000B SI3KOBO ITiIHIMA€E 0Ul Ha. ciayxada, HiOu
nepeBipsie HOTO peakI(ilo Ha CKa3aHe 1 Ja€e CUTHaJ Mpo Te, U0 YeKae Horo CiB.

[cHYIOTH 1 MIEBHI 3HAKU B MPOTOKOII, SIKI MOTPIOHO BMITH «pO3MIU(POBYBATH» —
XTO JIO KOTO 1 SIK IMTIMIIOB, 13 KUM €HEPTiHHO MPUBITABCS, KOTO MOIIYBaB IIPH 3yCTpidi.
[le Bce TaeMHI 3HAKW, IO MAlOTh NMPUXOBAHE 3HAYCHHS 1 aJPECOBaHI MOJITHKaM, SKi
3HAIOTh MPOTOKOJI 1 PO3YMIIOTH PO3ITPaHy CUTYAIlIO.

3aBxau MOTPIOHO MaM STaTH, IO Pi3HI HAPOAHW MAIOTh CBOIO YaCTO OPUTIHANIBHY 1
crieniuigHy CHCTEMY MOBHOI ITOBEIIHKH, CBOI MPaBUJIa, K1 BIAMIHHI BiJl HAITHX.

- AHrmiini, Hanmpukiaja, OyayTh 3 BaMH PO3MOBIIATH Ha BIACTaHI MIBTOpa-ABa
METpH, a 1T — Ha BIACTaH1 MeTpa.

- Ha Cxopni mogatoTh cym y KiHIli 0011y (Bac 1e MOXe IIOKYBaTH).

- B Snowii nig yac npuiiomy (00i1y) MOXKYTh BeCh 4yac BHOayaTHCS 32 CKPOMHUUN
CT1JI (@ CTUI JIOMUTUMETHCS BiJ] CTPAB).

- AHrmiiIi Bac He 3pO3yMIiIOTh (HaBiTH OyAyTh OOypeHi i 3IMBOBaHi), SIKIIO BU
J03BOJIUTE COO1 3aMMi3HUTHUCS HA 3yCTpIY X04a O Ha I’ ATh XBUJIHH.

YacTto cmermianmictaM JOBOAUTHCA NPUMNMATH 3aKOPAOHHY JeJeraiito, sKa
OpUI3AUTh JUIS 3 SCYBaHHS MOXJIMBOCTEW CHIBOpalll, MPOBEIEHHS IEpPEroBopis,
oprasi3zailii BUCTaBKH, IPMapKH TOIIIO

IiaroroBka nporpamMu neped0yBaHHs 3apyO0ixKHOI aejeranii
MerTot0 BI3UTY NpEeICTaBHUKIB 1HO3EMHUX (PipM MOKe OyTH:

* 3’sICYBaHHS MOXJIMBOCTEH yCTaHOBJICHHS KOHTAKTIB;

* IPOBEJ/ICHHS MTEPETOBOPIB;

* MAMUCaHHS JOKYMEHTIB,;

* OpraHizailisi ceMiHapiB, SpMapKiB, BUCTABOK TOLIO.

HOTJIATY IPOTOKOITY, 3aJIeXKaTh iICTOTHI MOMEHTH, 1110 BU3HAYAIOTh OCOOIMBOCTI IPHIOMY.

dopma mpuifoMy oprasizaiii 3aJeXdUTh Bil METHU NpPHi3Ny Aeyieraiii 1 paHry ii
rosiosu [lo npuizny iHO3eMHOI feneramnii npuiiMaioda CTOpOHa, 3a3BHYai, po3po0Iise 1Bi
nporpami ii nepeGyBaHHS B KpaiHi:

* 3araJibHy MPOTrpamMy, MpU3HAUEHY IS TOCTEH;

* IeTaJbHy MpOTpaMy, 110 BKIIOYAE TEXHIYHI JeTalli, HEOOXIIHI sl MPUUMAr0Y0i
CTOPOHH, 3aIliKaBIEHUX OCi0 1 opraHizariii.

3aranbHa mporpaMa MiCTUTh y co01 iH(pOpMaIlio 3 KOHKPETHUX NMUTAaHb 1 BUMarae
BiJl IPUIIMAI040i CTOPOHM YITKOTO ii BUKOHAaHHS (Tabu. 1.1).
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Taomuosa 1.1.
3aranpHa mporpama nepedyBaHHS

Tabauya 1. 1. 3araapHa nmporpamMa nepedyBaHHsA

Ne . HafiMeHYBAHHA 3aX0TY
,:[Fl'l'ﬂ 1Yac mMpoBedeHHS v v
3/0
1 3ycTpi generarii
2 JlimoBa 9acTHHA (IIeperoBopH)
3 [TpuiioM y IOCOIBCTBI
A KyaeTypHa mporpaMa (moi3aka mo Kpaisi)
5 ITpoBou ferteraii

[Ilo cTocyeThcs AeTanbHOI MporpamMu TepeOyBaHHsS Jejerarii, To B Hii, 100
YHUKHYTH 3pUBIB 1 HaKJIaJOK, HEOOXIJHO BpaxyBaTW BCl OpraHi3aliiiHI MOMEHTH,
MOB’s13aH1 3 MPUHOMOM 1HO3eMHOI1 fieserariii (Tabs. 1.2).

Taomumsa 1.2.
JleTasibHa mporpama rnepeOyBaHHS

Tabauysa 1.2. leraabHa nporpaMa nepedyBaHHs

Ne N ] . Tepumin . . . .
HHH.\]EH} BAHHA 3aX0I1B BLZ[I'IOBE.[R.TILHHH HpHZ\llTKR
3/ BHKOHAHHA
1 Bi3HaueHHS IEPCOHATEHOTO

CKJIATy 3YCTPIUAFOYHX Ta MICIIS
PO3MIIeHHs Jerteranii
Opragizarisi yuacTi
IpeJICTABHHKIB IIpecH, Pajio,
TenedaueHHT

Oprasizanis i IHeceHHd KBITIB,
BITAIBbHI IPOMOBH

4 Bu3HaueHHS NOPAIKY
PO3MIIIIEHHS 3a CTOJIOM
1IeperoBOpiB

3a0e3nedeHHs TPAHCIIOPTOM 1T
4ac [0i3/I0K 10 KpaiHi

6 BpydeHHs I0IAPYHKIB, CYBEHIPIB

R

b

h

Koowcen nynkm oemanvnoi npozpamu eumazac 0008’°4a3K0801 6KA3I6KU mMepMiHi
GUKOHAHHA [ 8I0N0BIOANIbHUX 6UKOHABUIE.

[Ipn po3pobui mnporpamu nepeOyBaHHS Jejerauii BapTO BpaxoBYBaTH Taki
MOMEHTH:

* SIKIIIO TOJIOBA Jieieranii npulyBae 3 IpyKMHOIO, TO MpUKiMaoya CTOPOHA IIOBUHHA
nepeAdaynTi CHeliagbHy NporpamMy 4YM OKpeMi 3aXOAu B 3arajibHid mporpami s
JPY>KUHU TOCTS 1 0C10, 110 1OTO CYMPOBOIKYIOTh;

* HEe3BaKaluM Ha POOOYMH MITOBHM XapakTep BI3UTY, MiA 4ac mnepeOyBaHHS
neneranii NpuHATO opraHi3oByBaTH HeodiuiiHi, HedopmanbHi 3ycTpivi. [lepma Taka
3yCTpiY 3aBKIU OPraHi30BY€ETHCS MPUHMAIOY0I0 CTOPOHOIO;

* B pecTopaHi He0oOXiZHO BHOpATH CTiJ, IIO 3HAXOAMUTHCS MOAANI BiJ OPKECTpY,
BXIIHUX JBepeil, ciy:k00Boro mpuminieHHs. He ciif Tako BIAIITOBYBATH Taki 3yCTpiul
B PECTOpaHi, Jie 3BUYaHO XapuylOThCs I'OCTI;
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* 1100 TOCTI MOTJIM CKOPUCTATUCS MOXJIMBICTIO OpPTaHi3yBaTH BiJMOBIIHY 3yCTPIid
JUTA IPUHMAl040i CTOPOHHU, HEOOXIHO 3alUTaHyBaTH B MIPOrpaMi OJIMH BUIBHUHN BEUip;

* y IpOrpami KOXHOTO JHS KOPUCHO 3aJIMIIATH BUIBHUN 4Yac AJs 2-TO CHIJaHKy U
O0COOHMCTHX CIIPaB;

* neneraiii, ki mpuOyBarOTh 3 KOPOTKOCTPOKOBHM Bi3UTOM (Ha 2—3 1Hi),Kparie
MpUAMATH MPOTATOM POOOUYOTO THXKHS, HE 3aiiMaroun CyOOTH 1 HEITI, iHAKIIE HeOOX1THO
nepeAdaunTy MporpaMmy nepedyBaHHs Jeserailii Ha BUX1AHI JHI;

* I€TaJIbHO IPOJYMAaTH BEUIPHI IPOrpaMu Il TOCTEM.

Pa3oMm 3 TuM, IpH CKIaJaHHI IpOrpaMy yBara MnpuiiMaroyoi oprasizauii mae OyTH,
3BUYAiTHO, 30CepePKeHa Ha OCHOBHIN MET1 BI3UTY Jenerailii (IeperoBopH, 3ycTpidi, Oeciau
1 T.1.). HaiironoBHime B mporpami — ii 30ajaHCcOBaHICTh. 3 OJTHOTO OOKY, BOHA ITOBUHHA
3aJI0BOJIBHATH TpodeciiiHi 1HTepecH 4YieHIB Jeleraii, a 3 IHIIOT0O — MaTd 1
3arajJbHOOCBITHIN XapakTep.

Buxopucmana nimepamypa

1. Jloponina M.C. Kynomypa cninkyeanns dinosux mooei. — K., 1997. — 192 c.

2. Emuxa: Haeu. Ilocionuk. B.O. Jlosoeoil, M.IIlanos, O.A. Cmacescoka ma in. — K.
FOpinxom Inmep, 2007. — 224 c.

3. Ilanexa FKO. 1. Emuxa Oinosux eionocun: Haeu. nocio.— Kuis. Kowuoop,
2008 —356 c.

4. Kyopak O. B. Emuxa 0in06oeo nogcsakoennozo cninkysauusa. — Cymu. BT/
«Ynisepcumemcoxa xnuea» — 2002. — 208 c.

5. Kyoin B.O. Axoro 6ymu nawiu Yxpaini. — K., 1994. — 212 c.

6. Yuym T.K., Yauixa I"JI. Emuka dinosoco cninkysanns. Hasu. nocio. — K. Bikap, 2002.
—223c.

7. Mauniox JI. I1. I[Ipoghecitina emuxa ma emuxem y 20meibHO-pecmopaHHoMy Oi3HeCl
Haey. nocionuk. — X. : XJ[VXT, 2016. —146 c.

TEMA 2. KOPIIOPATUBHA KOMYHIKAIIA Y T'OTEJIBHO-
PECTOPAHHOMY BI3HECI

KoxHuif  3akiax  roTeabHO-PECTOPAHHOIO  TocmojapcTBa  (DYHKIIOHYe B
€KOHOMIYHOMY IMPOCTOPi, JIe CKIAINUCS MEeBHI MOPaJIbHI IIHHOCTI, MPUHIIAIN, KYJIbTYpa.
Tomy migmpuwemili Ta MEHEIKEPH TMOBUHHI OyIyBaTH CBOI CTOCYHKH 3 IJJIETIIUMH,
napTHEpaMu Ha 3acajax eTHKH.

OCHOBHMMHM  HOpPMaMmH TOBEIIHKA B  3aKjaJl  TOTEIbHO-PECTOPAHHOTO
TOCIOJIAPCTBA, SIKI TO3UTHBHO CIIPUIMAIOTHCS CYCITUTECTBOM, €:

— 3aKOHO-CITyXHSIHICTB;

— YECHICTh y BITHOCHHAX 3 JEPkKABOIO, CYCIIJILHUM CEepeIOBHINEM, TapTHEPaMH 1
rpoMajsiHaMH;

— BIJIKpUTICTh 1H(poOpMaLii Npo JiSIBHICTH (32 BUHATKOM JIaHUX, 110 CTAHOBIISTH
KOMEPIIIIHY TAEMHHUIIIO);

— YyecHa KOHKYpeHTHa 60poTh0a;

— TypOOTa PO HABKOJIUIIIHE CEPEIOBUIIIE.

ETtnuna moBeniHka y 3aKiaji TOTEIbHO-PECTOPAHHOTO TOCHOAAPCTBA —TIOTYKHHMA
3acib (I)OpMyBaHHH HOro MO3UTHUBHOTO IMIKY. Taki 3aKiaau HECYTh SIK IOPUANYHY TaK 1
comanl)Hy BIJIMOBITANBHICTE. Y 3aKiaaax q)opMyIOTbc;[ METOIHM MEHC/UKMCHTY Ha
mijicTaBi BUPOOJICHHS YIPABIiHCHKUX DIIEHh 1 TaKUM YUHOM peaji3yroThcs (QYHKINT
MEHEIKMEHTY.

Komekc wmoxe Oyt TakoX po3poOJeHHil ais TEeBHUX (PYHKIIOHATBHUX
HiAPO3/AUTIB, HAPUKIIA] CIYKOU MPUIOMY Ta PO3MIIIECHHS TOTEN0, 1 TOPKATUCS JIHILIE
cnenuIyHUX UIst 1aHOo1 Clly>k0u mpodeciiHUX 1 eTUUHUX TPOOJIEMHU.
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3aknaan, MEHEIKMEHT SIKHX PO3YMIE€ 11€, pO3POOIISIIOTh BHYTPILIHI KOJAEKCH €THKH,
CTBOPIOIOTH KOMITETH 3 €THKH, 3IMCHIOIOTH COIliaJIbHI PEBi3ii, OpraHi30BYIOTh BiIIOBIIHI
HaBYaHHS MPaLlIBHUKIB.

VY Kojekcax €THMKM BU3HAYAIOTHCS BUAM €THYHOI 1 HEETWYHOI MOBEIIHKH. Sk
MPAaBUJIO, BOHM CKJIAJIAIOThCS 3 ABOX YACTHH. Y TEPIii MepepaxoByOTh 3arajibHi OCHOBU
ETUYHOI TOBEIIHKH 3aKJIay, y APYTii — KOHKPETU3YIOTHCSA Aii, K1 3 MOTJISITY 3aKJIaay CIIifg
BBAXaTH HECTHUYHUMU.

Konexkcn eTtuku € CBOEpPIAHMMM BHYTPIIIHIMH HOPMAaTUBHUMH  aKTamH,
000B'SI3KOBUMU /1711 BUKOHAHHS BCIMa MpaIliBHUKAMU opraHizailii. 31e011bI10r0 BOHU HE
nepen0avyaroTh KOHKPETHUX TMOKapaHb 3a MOPYIICHHS €TUYHUX HOPM BeJeHHsS Ol3Hecy,
OJIHAaK TMpaIliBHUK MOXke OyTH TMOKapaHWi 3aX0oJaMH IJUCIUILUIIHAPHOTO BIUIUBY abo
OTPUMATH TPOMAJICHKHIT OCY/I.

VY naHuil MOMEHT B YKpaiHl BUABIISETbCS HEOOX1IHICTh BUPOOJIEHHSI HOBOTO THITY
npodeciiiHoi Mopali, sika BigoOpa)ae 1J€0Jorii0 TPYAOBOI AaKTHBHOCTI Ha OCHOBI
PO3BHUTKY PUHKOBHX BiHOCHH. MOBa #ijie Hacammepe ] Ipo MOPATbHY i7I€0J0TiI0 HOBOTO
CEepeIHBOTO KJIacy, IO CTAaHOBUTH NMEPEBa)KHA OLIBIIICTE POOOYOi CHIIM B €KOHOMIYHO
PO3BHHEHOMY CYCITIJILCTBI.

TakuM 4yuHOM, B PI3HHMX 3aKOHaX, Y TOMY YHCJi B IIUBUJIBHOMY Ta TPYIOBOMY
3aKOHOJIaBCTBAX, € HOPMHU, K1 MAlOTh YITKO BUPAKEHY €TUUHY clIpsiMOBaHicTh. Kpim Toro,
3a00pOHSAETHCS BUKOPUCTAHHS LIMBUIBHUX MpPaB 3 METO OOMEXEHHS KOHKYpEHIIi, a
TaKOXX 3JIOBXKMBAHHSA JIOMIHYIOUMM CTaHOBHUIIEM Ha PHUHKY. [l0JIO)KEHHS NHMBIIEHOTO
KOZCKCY YKpaiHH MpO 3aXUCT YeCTi, TITHOCTI 1 AUTOBOI permyTallii TpoMajsiH Ja€ MpaBo
TPOMAJISIHUHY IO CYJy BHUMaraTd CHOPOCTYBaHHS TaHEOHMX MOro 4ecTb 1 TiAHICTh
B1JIOMOCTEH, SKIIO MOIHUPHUB TaKi BIIOMOCTI HE JIOBEJIe, 1110 BOHU BIIIOBIIA0Th J1HCHOCTI.
[{uBLIHHUI KOJEKC J1a€ MPaBO TPOMAJITHUHY 3aXHUIIATH HE TIIBKH YECTh 1 T1AHICTH, ale 1
JIJIOBY PEILyTallIo

Ocnosnumu npuHyunamu KOpnoOpamueHoi KoMyHikauii axieus 6 npoueci
30ilICHeHHA HUM RPOPeciitnoi dianbHocmi €:

1. 3amoBoneHHss MOTPed Ta iHTEpeciB 0colu, 3 sIKOI QaxiBellb KOHTaKTye. [lpu
bOMY BIH Ma€ BUPILIYBaTH JIMILIE Tl MUTAHHS, K1 BXOJATh 0 HOro KOMIIETEHIi, HE
poOUTH HISKUX TMOMHUJIKOBUX 3asiB, @ 3a HEOOXIJIHOCTI CKEepyBaTH JIIOJIMHY, 3 SKOIO
KOHTaKTy€, 10 IHIIOTO TpalliBHUKA, B KOMIETEHIlI SIKOrO BHUPIMICHHS MPOOJIEMHU.
VYknagarodu yrojay npo HaJaHHs MOCIYT, HEOOXiAHO YiTKO JOMOBISTUCS 13 TapTHEpaMu
npo MacmTad i xapakTep MOCIIyT, 3aCaau iX omaaTh. byab-aKkuiil meperssia Hux mojxoXeHb
MOBUHEH OYTH MOMNEPENIHbO OOTOBOPEHUH 1 MOTOKEHHH 13 3aIliKaBICHOI CTOPOHOIO.
daxiBellb MOBUHEH CTPOro KOH(IJIEHIIHHO KOPUCTYBATHUCS 1H(POPMAIIIEIO IPO CTAH CIIpaB
CIIO’KMBAaya, HE PO3TOJIOLIYIOYM CEKPETIB, K1 CTajad MOMY B1IOMI MiJ Yac KOHTAaKTIB, HE
3ampolTyBaTH JI0 CHIBIIpAIll 1 HE 3a0X0YyBaTH CIYKOOBIIIB CY0'€KTIB FOCTIOIapIOBaHHS, 3
SKHUMH BiH criBrpaioe. Moro mopamu, pilleHHs i pekoMeHallil MaloTh OyTH 3aCHOBAHi
Ha aHai31 peaqbHUX (aKTiB, peTEIbHUX 1 0€3CTOPOHHIX CYIKEHHAX, 3pO3YMITUMH 1HIIIUM
cy0'exTaM rocroaproBaHHs.

2. YecHiCTb, HE3AJIEKHICTh, 00'€KTUBHICTh. DaxiBellb NOBUHEH YHUKATU OyAb-sIKUX
NiH, cUTyallii, ki MOXKYTh 3alIKOJIUTH BUKOHAHHIO Horo nmpodeciitHux o0oB's3KiB, HOTro
4eCHOCTi. BiH 3aBkIM Mae KepyBaTHCS BIACHOK OO'€KTUBHOIO IYMKOIO, IsTH 3
ypaxyBaHHSM IHTEpECiB CBO€] oprasizariii i 3alikaBIeHHX 0Ci0, 3'ICOByBaTH OOCTaBHHH,
JIUIOB1 1HTEpeCH, fKi MOXYThb 3aIIKOJUTH OpraHizamii ado HEraTUBHO BIUIMHYTH Ha
00'eKTUBHE CTaBIIEHHS JI0 HEl Cy0'€KTiB 30BHIIITHHOTO CEPEIOBHUIIA.

daxiBelp TOBUHEH 3HATH BCiX MPUYETHUX JIO CIIPaB 3aKjaay, HOTO KOHTAKTIB i3
CepeloBHINEM, a TaKOX HOro ocoOucti, ¢giHaHcoBi Ta iHII iHTepecu. Lle crocyerhcs
KOHTPOJIIO 3 OOKy Oi3Hecy, IO KOHKYpye 3 Oi3HeCOM 3akiaay, Ta HOro CIOXXHBAviB;
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(hiHaHCOBO{ 3aI11KaBJICHOCTI 1HIIUX (DI3UYHUX 1 FOPUIUIHUX 0C10 y TOBapax 1 mociyrax, mo
HA/Ial0THCS CIIOKMBadaM a00 OTPUMYIOTHCS BiJ HUX; OCOOMCTHX B3a€EMHH 3 TIEPCOHATIOM
CIIO’KMBaya; OCOOMCTUX IHBECTHIIA B 3aKJajil CHOXXHMBAYiB, X MATEPUHCHKI 1 JOYIpHI
KoMITaHii. BiH He MOBHHEH KOPUCTYBATHCA iX 3HIKKAMU, TOCTHHHICTIO, KOMICIHHUMU
BHUHAropo/iaMu ado mojapyHKaMu;

3. BiamoBimanbHIicTh epen npodeciero. [lopeainka ¢axiBisg MOBHHHA 3aBXKIU OyTH
CIPSIMOBAHOIO Ha MIJBUILEHHS penyTalii 1 CyCliIbHOro BU3SHAHHS Horo npodecii. Bin mae
NOCTIMHO MiJIBUIYBAaTH CBil mpodeciiiHuil piBeHb, MOBa)KaTU Mpodeciii-Hi 000B'SI3KU 1
KBasTi(pikauiro ocid, 3 IKUMU criBIpaioe. byab-ska iHpopmallis, 0 BUXOAUTH BiJl HHOTO
1 CTOCY€EThCS HOTO POOOTH, TOBUHHA OyTH 00'€KTUBHOIO, TOCTOBIpHOIO. BiH Mae n6atu nmpo
CBOIO peMyTaIlito i aBTOpUTET CBOET mpodecii, OyTH BUMOTIHBUM 70 ce0e 1 CIIpaBeTHBUM
JI0 CBOiX MapTHEPIB.

Daxieeyv comenvHoi iHOycmpii (Menedx cep) nosUHEeH RIOMpPUMYBAmu 0CHOGHI
cmanoapmu 00Ccay208y8anHsa 2ocmeil y 2omeii, a came:

- HaJ|aBaTH Bi/BlJyBauaM CEpBIC Ha PIBHI CBITOBHX CTaHJAPTIB, SIKUU CHOJIy4Yy€e B
€001 e(eKTUBHICTH Ta JIIOJICHKY yBarys;

- Mg 9ac ocobuctoi Oeciam (3ycTpivi) 3 BiABIIyBauaMH MEHEKEp TTOBUHEH IPH-
BITATH CIOKMBAUIB Ta BECTU PO3MOBY TiIbKU CTOSIUM;

- IIBUJIKO 1 YITKO pearyBaTy Ha MPOXaHHs B1AB1IyBauyiB;

- BMITH BCTaHOBJIOBAaTH OCOOMCTHMH KOHTAKT 3 BIJBiJlyBaueM, IIO0 HAJa€ HOMY
MO>KJIUBICTb BIIUYTHU MIKJIYBaHHS 1 yBary o ceoe;

- PO3YMITH Ta MOTEepPeKYBaTH OakaHHsI Ta MOTPeOU CIOKUBaAYa;

- TIPOSIBJIATH BUCOKWH piBeHBb NpodeciiiHoi MalCcTepHOCTI, BMITH Yy OYyIb-SIKUX
CUTYAIlISAX 3aJIUIIATHCS XOJIOJHOKPOBHUM 1 MMPU HEOOX1AHOCTI 3aCITOKOITH BBl IyBaya.

KopnopaTuBHa eTHKA.

KopnopatuBHa eTvika — Ie cHUCTEMa MOpaIbHUX MPHUHIIUIIIB, HOPM MOPaIbHOI
MOBEIIHKH, SIKI PEryjiol0Th BIUIMB Ha BIJHOCHHU BCEpPEIWHI OJHOTO 3aKjiaay 1 Ha
B32€MOJIIIO 3 IHITUMU 3aKJIaJJaMU TOTEIBHO-PECTOPAHHOT'O TOCIIOAAPCTBA.

Cy0’ekTamMu KOPIOpPAaTUBHOI €TUKH €: BIIACHUKH, KEPIBHUKH Ta TPAIlliBHUKA
3aKJ1a/liB TOTEbHO-PECTOPAHHOT O TOCIIOIapCTBA.

HaykoBii BBaXkarOTh 110 «IiJ] BIJTMBOM KOPIIOPATHUBHOI E€THUKH isUTHHICTH
NpaliBHUKIB OpFaHiSOByCTBCSI HE CTUIbKHM Ha OCHOBI HaKa3iB 200 KOMIIPOMICIB, CKIJIbKH 3a
pPaxyHOK BHYTPIITHBOI y3T0JIKEHOCTI 0p1€HTI/Ip1B i TparHeHb CHprO6lTHI/IK1B>)

Opranizariis, n06y110BaHa Ha €JTHOCTI1 CBITOIJISINY 1 IHHICHUX YCTaHOBOK i YJICHIB,
CTa€ HAaHOLIBIII TAPMOHINHUM 1 TUHAMIYHOIO (POPMOIO KOPIIOPATUBHOTO CITIBTOBAPUCTBAY.
TakuM YMHOM, TIPU3HAYCHHSI KOPIOPATUBHOI €THUKU — PETYJIIOBaHHS B3a€MOBIJIHOCHHU
MPEACTaBHUKIB PI3HUX Mpodeciid, 00'€MHaHNX CHIIBHICTIO TPYJIOBOTO KOJEKTUBY, SKi
MPAIIOI0Th B OJIHIN OopraHizaii.

KopnopaTHBHy CTHKY MOXHA YABUTH SIK CHCTEMY 3 JBOMa nigcuctemamu. [lo-
nepiie, 1e MOpaJ'Ile 1 eTHYHI I[IHHOCTI opraHizarii i ii leOpI/ITeTI/I B po3BUTKY. [lo-npyre,
e HOpMH i npaBHIIa MOBEIHKK CIIBPOOITHHUKIB oOpranizamii B (opMalbHUX 1
He(OPMATTLHUX CUTYAIlisIX

KopnoparuBHa KomyHikawisg 0a3yerbcssi Ha psaal npuHummiB. [TpuHuun
KOPIIOPAaTUBHOI €TUKH — MPaBWJIO MISUTBHOCTI B CHCTEMI HOPM MOPAJIbHOI TOBEIIHKU
Cy0'eKTiB KOPIIOPAaTUBHOI €THKH NpPHU BHUKOHAHHI HUMHU CBOiX 000B's3KiB. BincyTHicTh
9iTKO CQOPMYIBOBAaHUX TPABHJI KOPIOPATUBHOI E€THKH HEMUHYYE MPHU3BOIUTH JI0
BIJICYTHOCTI TI€BHOI BIIJJAHOCTI CBOEMY IIJIMPHEMCTBY, IO HETaTUB-HUM YHHOM
MO3HAYAETHCA 1 Ha pOoOOTI KOHKPETHOTO CIIBPOOITHUKA (CIIBPOOITHUKIB), 1 HA MPUOYTKY
BChOTO MiANpHEMCTBa B UioMmy. Hampukman, mepenaya koHgineHUiHHOT 1H(opmarii
KOHKYPYIOUOMY MIAMPUEMCTBY MPAKTUYHO € CTHYHOK HOP-MOIO, aJKE IMpAIliBHUK HE
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3000B's13aHU MIKIIYBAaTUCA MPO T€ CYCHIBCTBO, JIe BIH HE € WiIeHOM. | nuine BBeIeHHS
NpaBUJI KOPIOPATHBHOI €THKH JTO3BOJISIE JIIOWHI BiIUyTH cebe HE MPOCTO TBUHTHUKOM Y
BUPOOHUYII MalllMHi, HE THCTPYMEHTOM, 3a JIOIIOMOIOI0 SKOT0 XTOCh «pOOUTH TPOLIi», a
MOBHOTIPABHUM YJICHOM KOJICKTHBY, MaiKe 1110 — WICHOM CiM’1

Han nmnpaBunmamu, siki  BCTAHOBJIOIOTHCS KOPIOPATUBHUM — KOJEKCOM  JUIS
CHiBpOOITHUKIB, 3HAXOJAThCA  MpaBWJIa, BCTAHOBJIEHI [UII  CamMoro  3akjiamy
rOTEeNIbHO-PECTOPAHHOTO  rocmojapcTBa.  Hampuknan: mnoOyaoBa  BIJHOCHMH 31
CIOKMBAayaMU 1 MapTHEpaMH BUKIIIOYHO Ha MPaBOBIM OCHOBI, IOBHA BIJIIOBIJAJIbHICTD 32
AKICTh CBO€1 MPOAYKIII 1 BUKOHAHHS JIOTOBIPHUX 3000B'sI3aHb, CTBOPEHHS 1 MIATPUMKA
B3a€MOBUTITHUX BIIHOCHH 3 MOCTa4aJIbHUKaMH 1 CIOXKMBa4aMH, BU3HAHHS TPYIOBUX
3aclIyT CHIBpOOITHUKIB 1 3a0€3MeueHHs] iM CIpaBeIIuBOi BHHATOpPOAM, 3a0€3MCUCHHS
COIliaJIbHUX TapaHTIH MpaliBHUKIB TOIIIO.

[HmmME coBamMu KOpHOpaTMBHA €THKA IOBHHHA 33J0OBOJIGHATHA TPHHIIMIIAM
SMART:

S (specific) — konkpeTHa;

M (measurable) — BumipHa;

A (acquirable) — mocsixHa;

R (realistic) — peanictuuHna,

T (time bound) — 3xiificHeHHe B 0OMexXeHUH Yac.

OcHOBY HOPM KOPHOPATUBHOI €TUKH CTAHOBIISATH MIHHOCTI. [{IHHOCTI - 11€ BITHOCHO
3arajbHl TEPEeKOHaHHs, $AKI BU3HAYAIOTh, LI0 MPaBWIBHO 1 MO0 HENPaBUIBHO, 1
BCTaHOBJIIOIOTH 3arajibHi MepeBaru JItoIeH.

[{iHHOCTI MO’HA TaKOK PO3AUIMTH Ha 1HAUBIyaIbHI Ta OpraHi3alliiiHi, IpoTe BOHU
O0arato B 4omy 30iraroThCs, aje € i Taki, SKi MOKYTh OyTH BiIHECEHI BHKIOUYHO ab0 10
ojHi€l Tpymnu, abo 1o iHmoi. Hanpuknazg, Taki sk «100po0yT», «Oe3mekay, «iHII[1aTuBay,
(AKICTBY», «HE3QJIEKHICTb» MOXYThb CTaBUTHCS 10 000X TpyH, a Takl fAK «CiM'sy,
«repe0avyBaHICThy, «p0o00Tay, «ABTOPUTETHICTHY BIIHOCATHCS 10 1HAMBIAYaJbHUX, a
«B32€EMO3aMIHHICTBY, «THYUYKICTBY, «3MiHa» IMOB'sA3aH1 3 OpraHi3alli€io

Ilo3umueni uinnocmi, eupariceni maxumu 6uciosaroeanuamu: Podbora Moxe
OyTH BUKOHaHa Ha «BIAMIHHO». Y cynepeylll HapoKY€eThbCs ICTUHA. [HTepecH croxuBaya
MOHAJ yce. YCrix KoMnaHii — e Miil ycmix.

Hezamueni wyinnocmi, eupasxiceni maxumu eucnosentoeanuamu: HayanbcTBy
JIOBIPSATH HE MOXKHA, JOBIPSITH MOKHA TUIbKU Apy3sM. TH HadadbHUK — S JypeHb, S
HaYaJIbHUK — TH AypeHb. He BucoByiicsa. [[oOpe mpaitoBaTu — 116 He HAWTOJIOBHIIIE B
XKUTTI. Beiero poboTu He mepepoOuTH.

OcHnogononosicne 3HAUEHHA, HA OCHOGI AKUX (DOPpMYyEmMbCA KOPHopamueHa
emuKa, AK nPaguo, €:

KomnerentHicte 1 mpodecioHanizsM.  YecHICTb 1  HEYNEPEIKEHICTb.
BignoBiganeHicTh. BiAMOBIAaIBHICTS — TapaHTis SIKOCTI AISILHOCTI OpraHizariii.

[Topara moacekoi  ocobucrocti. Ilatpiotmsm. besmeka. bmaromomywus.
B3aemo3zaminnicTs. ['apmonisa. ['HydKicTb.

Buou xopnopamuenoi komynixayii

Po3pi3HsIOTh AeKIbKa BUIIB KOPIOPATUBHOT €THKHU.

Tpaouyinina kKopnopamuena KoOMyHIKauia — 1€ CTAPOMOJHUM MIAXIA O
KOPIIOPAaTUBHOTO OTOYEHHs. BOHa IpyHTYEThCS Ha YiTKO BUSHAUECHUX POJISX 1 BITHOCHHAX
MiXx criBpoOiTHUKaMu. TpaauIliitHo /i€ MPOCTHIA JTAHITIOKOK KOMaH. YKa3u BiJal0ThCS
3BEpXY 1 BUKOHYIOTBCS MiUIETIMMU 0e3 00TOBOpeHHS a00 HE3roIu

Bucokoxkeanigixosana kopnopamuena KoMyHiKayisi Ha3UBAETHCA TaK HE TOMY,
IO 1HIII BUAM €TUKM HE MalOTh Ha YBa3l BHCOKOiI KBami(ikauii nepcoHany. OCHOBHUMN
MPHUHIIMIT TAKOTO BUY KOPIIOPATUBHOT €TUKH — Mi0Ip TATAHOBUTHUX JIFOCH BHINOT JIAHKH,
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K1 OyJyTh BIUIUBATH HA CIIBPOOITHUKIB HUXKYMX JaHOK. Lle xapakTepHO [J1s KOMIIaHiMH,
Jie HOPMOIO € PU3UKOBaHi onepartii, Hanpukiaa (GiHaHCOBI irpu Ha OipiKi.

Innosauinina kopnopamuena KomyHikayina — 1e 0araTo B 4YOMY aHTHUIIOJ
TPaAUIliHHOT €THKHU. B 1IbOMYy BHUIIAJKy KpeaTHBHA IHIMIATUBHICTh MIATPUMYETHCS Cepel
MPOCTHX CHIBpOOITHUKIB. [IeBHHMI pU3MK B KOMITaHISAX 3 TaKUM BHJIOM KOPIOPATHBHOT
eTHKH 3aBXK]U MPUCYTHIN.

TI'pomadcovka Kopnopamuena KomyHiKkayia 4epriae CBOI CHIIH 3 CIUIBHUX 3YCHIIb,
KOMaH/IHOi poOOTH 1 3J0POBUX JOBIPYMX BIJHOCMH MDK CIIBPOOITHHUKAMU KOMIMaHii.
Yacro Takuil BUJA KOPIOPATHUBHOI €THMKM POOUTH AKIEHT Ha TypOOTI IpPO CBOiX CIiB-
pOOITHUKIB. Y IIbOMY BHITQJIKy KOMIIaHIsl JOTPUMYETHCS TPHUHIUIY, IO IMpalliBHUKaM
MOTPIOHO TUIATUTH TPOXHW OuUIbIe, HDK 3a3BHYal, CIIIJI TaKOX 3a0XO0YyBaTH 1 BH-
HArOpoJIKYBATH JIFOJIEH 3a JOCATHEHHSI.

JUJ1s KOpIIOpaTUBHOI €TUKM Ma€ 3HAYEHHS BCE — apXITEKTypa OyAiBil, KOJIbOPY 1
npec-Koj criBpoOITHUKIB. OJIMH 3 TOJJOBHUX MOMEHTIB KOPIIOPATUBHOI €THKH — 1€ 50

[1ix BrIuIMBOM KOPHOPATUBHOI €TUKH JISJIBHICTh MPALlIBHUKIB OPraHi30BYEThCS HE
CTITBKM Ha OCHOBI HaMOBJICHb a00 KOMITPOMICIB, CKUIBKHM 3a pPaxyHOK BHYTPIITHBOT
y3TOJIKEHOCTI OpIEHTHPIB 1 IparHeHb chiBpoOiTHUKIB. OpraHizaiis, modyaoBaHa Ha
€IHOCTI CBITOIISIAY 1 HIHHICHUX YCTAaHOBOK 11 YJEHIB CTa€ HAWOUIBII TapMOHIMHHUM 1
JUHAMIYHOIO (OPMOIO BUPOOHUYOIO CIIBTOBAPUCTBA

B ocnoey cyuacnoi kopnopamuenoi kKomyHnikayis, Ha OymKy 0inbuiocmi 64eHux,
NOBGUHHI OymMU NOKIAOEHI MPU HAUBAHCTUGIUL NOJIOHCCHHA:

- CTBOpPEHHs MaTepiaJbHUX IIHHOCTEH y BChOMY pi3HOMAaHITTI (opm
PO3TISIAETHCS SIK CIOYATKY BAXIJIUBHI MPOIIEC;

- npuOYTOK Ta 1HII JOXOAM BUPOOHUIITBA PO3TIISIAIOTHCS SK PE3yNbTatr
JOCSITHEHHSI PI3HUX CYCHUIBHO 3HAUYIIMX LIJIeH, IPIOPUTET y BHUPILIEHHI MpoOieMm, 1110
BUHHUKAIOTh B JIJOBOMY CBITI, MOBHUHEH BIJJIaBaTHCS I1HTEpECaM MI>XKOCOOUCTICHUX
B1JIHOCHH, a HE BUPOOHUIITBA MTOCTYTH.

BuxonaHHs criiBpoOITHIKAMU OpTaHi3allii HOpM 1 MpaBUJl €THKH JIIJIOBUX BiIHOCUH
ctae i «BI3UTHOIO KapTKOKO» 1 BU3HAYa€ B 0ararboX BHIAJKaxX TOW (PakT, uu 3a-xoue
30BHIIIHIA TapTHEp a00 CMOXUBA4 MaTH CIPAaBYy 3 I[I€I0 OPraHi3ali€lo B MOJAIbIIOMY, 1
HACKUIBKH YCHIIIHO Oy1yTh OyayBaTuCs iXHI B3a€EMUHHU.

BukopucTanHs HOPM 1 MPaBUJII €THKU KOPIIOPATHBHHUX BITHOCHH, CIIPHHAMAETHCS
OTOYYIOUMMU T00PO3UWIMBO B Oy 1b-IKOMY BUIAJIKY, HABITH SKIIIO JIOIMHA HE MA€ JIOCUTh
BiJITPAIIbOBAHUX KOMIIETEHTHOCTEW 3aCTOCYBaHHS MpaBWJI €TUKU. EdeKT crpuilHATTS
MOCHITIOETHCS 0araTopa3oBo, SKIIO €TUYHA TTOBEIIHKA CTA€ TPUPOIHUM 1 HEIITYYHUM

Komynikayis ynpaBJiiHHs.

Komynikayia ynpaeninna — 1e cUCTeMa MOpAJbHUX HOPM, SKI BH3HAYalOTh
MOBEAIHKY CYO'€eKTa ynpaBliHHSA B OyAb-sKi YHOpaBIIIHCBbKINA CUTYyallli, BOHa BHUCTYIIA€
HAWBaXIMBIIINM PECYPCOM €(PEKTUBHOTO yIPaBIiHHS

B 3axinHux kpaiHax onpamnboBaHO 0araTo pi3HUX PEKOMEHJAIlH, SAKi CTOCYIOTHCS
«TIOJICHKHUX BITHOCHHY, KETUYHUX KOJECKCIBY /ISl KEPIBHUKIB, KHUT 3 €TUKH CIYKOOBOTO 1
HECITy>)KOOBOTO CITIJIKyBaHHS. B OCHOBHOMY, Ile PEeTEIbHO BiAMpPaIbOBAaHUH iHCTPYMEHT
YIPaBIIHCHKOTO BIUIMBY Ha CBIJIOMICTb MpAaIiBHUKIB cepr 0OCIYyroByBaHHs B IpoLeci
CHUIBHOT Mpari.

BupimanbHuMu yMOBaMH IS JOCATHEHHS €KOHOMIYHOTO TPHCKOPEHHS B PO3-
BUTKY YKpPaiHCBKOTO CYCIIJIBCTBA € MPAaLeIro0CTBO, TBOPYICTb, MITOBUTICTH, TalaHT 1
npodeciiiHa MaiicTepHICTh JroAel. B akTMBHOMY 3a0XOYeHHI IMX SIKOCTEH JIOJEH Bce
OUTBIIIOTO 3HAYEHHS HAOyBalOTh MOPAIbHUM MIiAX1J 1 PIBEHb CBIIOMOCTI MpalliBHUKIB.
Tpeba akueHTyBaTH yBary Ha SKOCTSX, SKI MICTITh coliajdbHy HeOesneky. lLle
HECKPOMHICTh MEHE[KEPa, HECTIPABEIJINBICTh, HEYECHICTD, 1HII BaJIH.
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Hampsimu  ynipaBiaiHChKOT €THKH: OCOOMCTHMI MPUKJIaA MOBEAIHKU, (HOpMYBaHHS
KyJIbTYpH OpraHizaiii, HaB4aHHS, TPEHIHTH, CTBOPEHHS KOMITETIB 3 €TUKHU Ta IOPUANIHHX
KOMITETIB, PO3pOO0Ka E€TUYHOrO0 KOAEKCY, MIArOTOBKAa PEKOMEHJallii, BIPOBAIKECHHS
M0CAaJIM 3 PETYIIOBAHHS €TUKU Ta CIIYKOOBUX BITHOCHH

Ocnoeni acnekmu KOMyHIKayii KepieHUKa:

* He noBuHeH nepeOyBaTH «3aHAITO «BUCOKO». Y TOTEINI KEPIBHUK — II€ HOTO ceplie.
Bix Toro, sik BOHO «0'e€TbCsi», 3al€XKUTh 1 HACTPIM KOJEKTUBY, 1 BUNHKH MIAJIETINX. Y ABIUl
HOPUKPO, AKIIO e(peKT OypXJIMBOi MAISUIBHOCTI Ma€ Miclle TUIBKM Bl AMPEKTOpa, 10
3HaXOAUThCA ToOMM3y. [{ikaBO HABIIO TUPEKTOPY 3yCTpiyaTucs 3 KojekTuBom? Jlis
IIOTO € JIHINHI KepiBHUKH. BiamoBiap 3akiajeHa B caMOMYy MHTaHHI: ToMy 1o Iis
JIOJIMHA — JUPEKTOP, 1 TOMY, IO 11e HE MPOCTO KOJEKTUB, a HOro TPYIOBUIN KOJIECKTHB.

* CBO€I0 TOBEAIHKOI TIOCTaBUTH IIiJI CYMHIB pEMyTaIlii0 IiJAMPUEMCTRA.
MopanbHuil K1iMaT MOPYUIUTH JIETKO, a TOMHUJIKH TAKOTO POAY AOBrO HE 3a0yBatOThCS.

* He mae npaBa Bubupatu ymo0nenuiB. Hempumyctumi Takox qpyxHi 1

naHi OpaTchKi BITHOCHHU, 00 BCe 11€ KapIMHAIBHO BIUIMBAE HA PEMYTAIIIIO JTIOUHN
B KOJIEKTHBI. JIpy>HI 1 1HII BIJTHOCMHU MO>KJIMBI TUTBKH 3a MEXaMH ITiAMPUEMCTBA 1 T103a
po6OYMM JacoM.

* He mae npaBa 3a0X04yBaTH MOUTUPEHHS YYTOK, YTBOPEHHS KOATIIiH, MyOIiyHIX
1 HeTJJaCHUX 3HYIIAHb 1 EpeciiyBaHb WICHIB TPYAOBOIO KOJIEKTHBY IO MPOQECIHHUX 1
0COOMCTUX MUTaHb, HE3AJIEKHO BiJ 3aliMaHOi mmocaau 1 Biky. KepiBHUK, OJlHaK, TOBUHEH
3HATH PO BCl MOAIOHI cuTyanii, 0yTH B Kypci KOJIEKTUBHUX HAaCTpPOIB.

* He mae mpaBa He BUKOHYBaTH OOIISHKH, a TaKoX 3a0yBaTH Mpo IUIAHH,
3ycTpiuax. OOMaH He 10/]a€ aBTOPUTETY, a HABMAKHU, P13KO 3HU3UTh MOTUBALIIIO YCEpEInH1
KOJICKTHUBY.

* He Mae mpaBa mepeBHIyBaTH CBOi MTOBHOBA)KCHHS, HE3aJICKHO BiJ XapakTepy
curyarii. Lle crocyetscs, mepmr 3a Bee, JMHIAHUX KEpiBHUKIB, PIiBHSA BaCTyrIHI/IKlB i
HavyaJIbHUKIB ciyk0. He B Mipy koMaHgHuil TOH a0o0 HeajekBaTHa (rpy0a) moBendiHKa
TaKOK HE MiABUIIATh aBTOopuTeTy. OcoOnmMBY yBary Tpeba 3BEpHYTH Ha MOJIOAHMX
KEpIBHUKIB, 4Wi Mijserii 3HayHo crapmie iX. lle HeoOXimHO ISl MPUHHATTS MYIPHX
pilIeHb 1 MPOCTO MYAPOTO JIFOJITHOTO TOBOKEHHS

OcCHOGHI npuHYUNU YNPAGIIHHA KOJIEKMUBOM nepeddauaoms:

— MOCTAaHOBKY BUPa3HUX (NIEPCIICKTUBHUX 1 MOTOYHUX ) 3aBJIaHb MIEPe]T KOJICKTUBOM
B I[IJIOMY 1 KOKHUM CITIBPOOITHHKOM;

— TPOBEJCHHS CIY)KOOBUX KOHCYJIBTAIll 3 METOI JOCSATHEHHS HEOOXITHUX
pe3yNbTaTiB y poOoTi

— pO3pOOKY MOCaIOBUX IHCTPYKIIIM, MAKCUMAJIBHO TPUCTOCOBAHUX ISl BUPIIICHHS
KOHKPETHHUX 3aBJIaHb;

— JIeNIeryBaHHs MOBHOBAaXKEHb LUIAXOM Mepeadl Mmiajeriomy 3aBiaaHb adbo chepu
Nl kepiBHUKA. [Ipr IbOMY J€IEeTYIOThCS ITpaBa, KOMITIETECHITIS 1 BiAMOBIAAIBHICTE. OHAK
NOBHE 200 YaCTKOBE JIeJIETyBaHHs TOBHOBAXCHb HE 3HIMAE BIATIOBIJAIBHOCTI 3 KEPIBHUKA;

— BUKOPHUCTAHHS YCHOTO PO3MOPSKEHHS K HAaBaXIMBIIIOTO €JIEMEHTA J1JIOBOTO
CHUIKYBaHHS; BOHO BHUCTymae B (oOpMi MPSMOTO MPOIMO3HII BUKOHATH MEBHY ii0;
BiJTA€THCSI OCOOMCTO BUKOHABITIO.

VY 3aknajii TOTENBHO-PECTOPAHHOTO TOCMOJAPCTBA, N KEPIBHUK 1 MEHEIKEpH
TOOPO3UUIIUBO CTABIIATHCS JIO CBOIX IMiJIJIETIIUX, JEJIETYIOTh IM MOBHOBAXXEHHS 1 Ha-JIal0Th
MOJKJIMBICTD JiSITH Y BINOBIIHUX CUTYaLiAX Ha CBiH po3Cy, CriBPOOITHUKU BIIYBaIOTh
ce0e O1TbII BIIEBHEHO, MEPEIAIOTh TAPHUNA HACTPIN CIIOKHBaYaM.

B cuctemi moTuBariii a00 CTUMYITIOBaHHS ICTOTHUM € JOCATHEHHS MPaBHIIBHO-TO
CITIBBITHOIICHHS MK 320XOYCHHSM 1 MOKApaHHSIM.
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KonekTtusizm, po6oTa B KOMaHJi, KOPIOPaTUBHI IIHHOCTI, CUCTEMa MOTHBAIil
CHPUSIOTH YCIINIHIN poOOTI KOJIEKTHBY, CTBOPEHHIO KOMaHIH OJHOIYMIIIB.

Cyuacnuit nionpuecmeuv 6 cehepi 2omenbHO-pecmoOpPaHHO20 6i3Hecy mae
6KII0YaAMmMU 6 Kepwuuumeo 3aK1a00Mm Hopmu npoeciiinoi nogedinku ma KOMyHiKayii.

— NEPEKOHAHUH B KOPHCHOCTI CBO€I Mpali He TUIbKK A cebe, anme 1 A
CYCIILJIbCTBA B LIIJIOMY;

— BHUXOJHUTH 3 TOTO, IO OTOYYIOYl HOro JIIOJUM XO4YyTh 1 BMIIOTh MpaIOBaTH,
MparHyTh peaidizyBaTH CBOI MOKIIMBOCTI Pa30M 3 HUM;

— BIPUTh B TOTEIBHO-PECTOPAHHUI Oi3HEC, 10ro NMpuBaOIUBICTh, BITHOCUTHCS /10
HBOTO SIK IO MUCTEITBA;

— BHU3HA€ HEOOXIIHICTh KOHKYpEHIIii, ajie po3yMi€ 1 HEOOXiTHICTh apTHEPCTBA B
O13HeECI;

— MOBaXkae cede AK 0OCOOUCTICTD 1 LIIHYE OCOOUCTICTh B KOXKHOMY 3 HOTO OTOYEHHS;

— MOBAXKae JIEpKaBHY BIIay, Oy/lb-SKy BJIACHICTh, COLIaJbHUI NOPAIOK, 3aKOHHU;

— JIOBIpsi€ HE TUIBKU cOO1, a i 1HIINUM, OBa)Ka€ Mpo¢decioHai3M 1 KOMIIETEHTHICTb;

— IIHY€E OCBITY, HayKy 1 TE€XHIKY, KyJbTypy, €KOJOTIIO; MparHe 10 TEeXHIYHOTO
nporpecy, HOBOBBEICHb;

— BMIiHHS CTPUMYBAaTH HETAaTHBHI €MOIlii — TOJIOBHA 3ajJada MpaliBHUKIB chepu
TOCTUHHOCTI.

®opmyroun cebe SK MIANPUEMIS, HEOOX1AHO OyTH BBIWIMBUM, TaKTOBHHM,
NOOPO3UYJIMBUAM 1 BMITH YNPABISATH CBOIMH €MOLISMU; BaXKJIUBO CPOpPMYBATH IMIIK
JIJIOBOT JIFOIMHH, SIKUH 3a0€3MEUNTh YCITiX.

JlotpumaHHs ipodeciitHOi eTUKH MpaIliBHUKAMU PECTOPAHY € 3all0PYKOI0 BUCOKOI
KyJIbTYpH 00ciiyroByBanHs. [IparneHHs nposiBUTH cebe 3 Xopomoro 60Ky

Ocnoséni  Hauyku, AKUMU  NOBUHEH  60]100iMU  KePiGHUK  3aK1aody
20MeNbHO-PECMOPAHHO20 20CHO0APCMEa:
MIATPUMYBATH NO3UTUBHUI IMIJIK 3aKJIaAy PECTOPAHHOI'O FOCIIOAAPCTBA;
CHUIKYBATHCS 3 BiJIBIlyBa4aMH Ta apTHEPAMU;
aHaJi3yBaTH Ta BPaXOBYBATH MPETEH311 Ta mobakaHHsI BiABiAyBauyiB;
aHaJi3yBaTH Ta MONEPEeKYBATH KOH(MIIKTHI CUTYaIll;
OyTH CTIMKHUM JI0 cTpeciB Ta OyTH TOTOBUM JI0 TIEPEMIH;
BUKOPUCTOBYBATH MPUHOMH JIIJIOBOTO CIIJIKYBAaHHS;
JI0TIOMAraTH MpaliBHUKaM y pO3B’si3aHHI TPOOIeM;
BCTAHOBITFOBATH Ta ITiIJICP>KyBaTH Bi3yaJIbHHM KOHTAKT 3 BiJ[BITyBaueM;
BUPIITYBAaTH KOH(DIIKTHI CUTYAITT;
JOJIePKYBATUCS TIPABUJI IPOTOKOITY Ta €TUKETY;
BOJIOJITH SICHOIO Ta YITKOK MOBOIO;
BOJIOZITH MPOLEAYpOI0 3ycTpiyl BiJBiAYBauiB (MPUBITAHHS, PO3CAKyBaHHS,
MIPOILLIAHHS );

V' BOJIOZITH PO(ECIHHOIO TEPMiHOJIOTIELO;

v/ BOJIOZITH 0a30BHM CIIOBAPHMM 3allaCOM OCHOBAMH TPAMAaTHKH, JEKCHKH Ta
(GbOHETUKH YKpaiHChKOI MOBH;

v/ BOJIOMITH YKPaiHCHKOK MOBOK Ta Mpo(eCiiHO KyJIbTypOd MOBH Ta
BUKOPHUCTOBYBATH MPaBUIbHY TpaHCIITEpallito( BUCIOBH) IHIIIOMOBHHUX HAa3B;
BOJIOJIITH MpUiOMaMu BEJICHHS TIEPEMOBUH 3 BiJIBilyBauamu;
BOJIOJIITU MPUHOMaMHU MyOIIYHOTO BUCTYILY;
BOJIOJIITH OPATOPCHKUM MHUCTEITBOM;
JOJICPKYBATHUCS TIPABUJI BEICHHS JIIJIOBOTO JINCTYBAHHS;
JOJIEP’KYBAaTUCS BHYTPIIIHBO (pipMOBI METOM BUPILLIEHHS MTPOOIIEM;
BOJIO/IITH KOMYHIKaTUBHUMHU SIKOCTSIMU;

DN N N N N N N Y N NN

AN NANANYA
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TEMA 3. OCOBJJMBOCTI TEJE®OHHOI'O CIIJIKYBAHHSA TA
OPT'AHIBANIA JIJIOBUX ITEPET'OBOPIB

Bynp saxa 3yctpid, a TUM OuIbIIE Ji0Ba, TPOBOIUTHCS 3 MEBHOIO MeTor. Came
CHUIKYBaHHS y AUIOBINA MPaKTHIII, SIK IPABUJIO, MIATPUMYETHCS B3aEMHOIO 3a1l1KAaBJIEHICTIO.
[1106 3a10BOILHUTH 3al[IKaBJIEHICTh CTOPiH, 1 OPraHi30BY€ETHCS 3YCTPIU.

Kpurepii o1iHKH pe3ynbTaTiB CIIKYBaHHS

[IIo6 edeKTUBHO TMPOBECTH [IJIOBY 3YCTpid, A0 Hel HEOOXiJTHO CcephHo3HO
HiArOTYyBaTHCh, MPOJAYMAaBUIM Bce€ A0 ApiOHULB. JIOMOBISTHCS NHpO AUIOBY 3yCTpid
MPUAHATO 3a37JIETi b, TIPH IIbOMY BiAPi30K Yacy MK JJOMOBJIEHICTIO 1 CAMOIO 3yCTPIUYO
Oyze 3aexaTu BiJ KOHKPETHUX 00CTaBUH Ta MPOTPaMH ii IPOBEJACHHS.

Y Mexax OJHOTO perioHy HalOUIbIN AOLIBHO JIOMOBISTHCS 3a 2-3 JHI.
3arutanoBana 3a 10 mHIB JijoBa 3ycTpiy 4acTo OyBa€ MiArOTOBJIEHA TIpIIE JHUIIE Yepe3
TICUXOJIOT1YHI MPUYHHH.

JI1I0BUM TTPOTOKOJIOM TIepe10a4aroThCsl TaKi OCHOBHI MOMEHTH JIOMOBJICHOCTI:

* [IpenmMet nimoBoO1 3ycTpidi.

* Miciie mpoBeIeHHS.

* YacoBi Mexi.

* KinbKicTh y4acHUKIB.

* Marepianu Jy1st 0OrOBOpPEHHS Ta MIJCYMKOBI JOKYMEHTH 3YCTpiul.

[Ipo opranizamito AUTOBOI 3yCTpidi MOKHA JIOMOBIISITHCS OCOOHMCTO, 3aBISKH
JUCTYBaHHIO, 32 JIONIOMOTOI0 E€JeKTPOHHOI MOMITH, MO TEeJEeKCy, a HalmpocTile o
tenedony.

1. Ocodnueocmi menedpoHH020 CRIIKYBAHHA

3 METOI0 JIOMOBIJIGHOCTI MpO MAUIOBY 3YyCTpid4 JOCHUTh YacTO 3aCTOCOBYETHCS
TenegoHHa po3mMoBa. Ha BiiMiHy BiJl 0COOMCTOT 3yCTpidi, TYT HE Ma€ 3HAUEHHSI 30BHIILIHIN
BUIJIS 1 )KECTUKYIISLIS, 1HTEp €p odicy. IMix mianpueMcTBa napTHepa Oy/e 3anekaTu
Bil yMiHHS BeCTH Tele(OHHY pPO3MOBY, BHXOBAHOCTI 1 MOBJICHHEBOI KYJIbTypHU
criBOECITHUKA, SIKUI PENPE3eHTY€E CBOE MiANPUEMCTBO.

Jlo peui, B yKpaiHCHKiil MOBI CIIOBO J3BOHUTH OaraTo3HaydHe, 1 TOMY Ha O3HAYCHHS
pO3MOBH Tene(hOHOM Kpallle BXKUBAaTH OJHO3HAYHE, CEMaHTHYHO IPO30pE TIECIOBO
TenedoHyBaTH.

[lepen TiMm, SIK B3SITH B pyKH Tele(hOHHY CITYXaBKy i 3aTeleOHYyBaTH, HEOOXiTHO
BUOpaTH yac 1 HAMITUTH BCl BaXJMBI MUTaHHSA, 0O SKIIO IIOCh 3a0yTH 1 MOBTOPHO
BUXOJMTHU Ha 3B’5130K — LIe Oy/ie HE 30BCIM 3py4HO

HaBenemo ocHOBHI mpaBuiia Tene()OHHOTO AIJIOBOTO CIHUIKYBaHHS:
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1. PerenbHO MiAroTyHWTECh A0 PO3MOBHU. 3a3dalieriib 3po0iTh 3aluC OCHOBHHX
MUTaHb, K1 Tpeda 00rOBOPUTH, 3aMHUILITh (GAaKTH a00 HUPPH, 1110 MOKYTH 3HATOOUTHUCS Y
crinkyBaHHl. Bce HeoOXiaHe /uisi po3MOBU MOBMHHO 3HAXOJUTHCA TiJ pykoro. He crmin
TenedoHyBaTU J0JIOMY Ticisa 22 TOAWHHU, a TUM OuIbIe y clyx00BuX crpaBax. Llinkom
MO>KJIMBO, 110 y CIIBPO3MOBHUKA MOXXYTh OyTH SKICTh HEBIJIKJIA/IHI CIMEHHI CIIpaBH 1 Ha
MOMEHT BaIllOro J3BiHKA BOHM I1I€ HE BUPIIICHI.

2. llpuBiTaliTe mapTHepa Ta BigpekoMeHayhTech. [IpuBiTaBIINCh, 3pO0OITH
HEBEJIMKY Tay3y, 100 Ball CIIBPO3MOBHUK MII BIATIOBICTH HAa BITaHHS. 3aJ€KHO BiJ
00CTaBHH Ha3BITh CBOE 1M 4, a00 1M’ 1 Ipi3BUILIE, a00 1M’ 51, IPI3BUILE 1 TOCaAy, a00 TUIBKU
10Caly YA TUIBKM Ha3BY CBOIO HIANPUEMCTBA, YCTAHOBU TOIIO. Y pa3l HEOTPUMAHHS
MOTPiOHOI BIAMOBIAI UM HEIOCTATHBOI YYTHOCTI Tpeba YTOYHUTH HOMEp TeledoHy, iM’s
(mpi3BHILE) CIIBPO3MOBHWKA, Ha3By mianpueMmcTtBa. Hampuknan: Ilepemnpomryro, 1e
Incturyr 6e3nexku minnpuemuunTBa? — lle Bu, Hartamie OnekcannpiBuo? — Lle 1w,
AHJpio?

Ha 3anurtanHs iHiliaTopa po3MOBH aJpecaT Ma€ AaTH KOHKPETHY MO3UTHUBHY a0o
HEraTUBHY BiMOB11b. HeeTHUHO JOMUTYBATUCH B 1HIIIaTOpa PO3MOBH, IKUH HOMEDP HOMY
NoTpi0eH, OCY/KYyBaTH UM HaBIAKH IMOBYATH HOTO.

3. Briznaiite cmiBOeciqauka. Skio TpyOKy B3siIa 1HINA JIFOAWHA, TO TPUBITABIINCH
Ta BiAPEKOMEHTyBaBIIUCH MMOMPOCITh 3HAWTH CBOTO napTHepa. Hanpuxman: J{oOpuii 1eHb.
(BinmoBine — mpuBiTaHHs). byapTe mackasi, 3ampociTe Jlapucy Bomomumupisay. He
00roBOpIOWTE MUTAHHS, IO BaC LIKaBJIATh, 3 HEBIIOBHOBAXXEHUMH Ha Iie JiroapMu. Kpaiie
ckazatu: Lle mye Baxkko MeH1 MosscHUTH. MeHi roTpioHa came Jlapuca Bomogumupisaa!
VY pasi HEBraMOBHOCTI BallOro CIIBPO3MOBHHKAa MOXHa gojatu: Lle myxke BaxiuBo!
[TpoxaHHs 10 cexpeTaps 3’€IHATH 3 KEPIBHUKOM MOKHA 3aKIHUUTH CIOBOM J[AKyr0.

4. [li3HaiiTech PO CUTYaIlil0. YSICHITh, YA Ma€ Yyac Ha pO3MOBY Balll CIiBOECITHUK.
SK110 BU pO3MOBIISETE 3 JJOMAITHBOTO TENEPOHY 1 B IIell MOMEHT 4y€eTe J3BIHOK y JBEpI,
Kl OLIpII HIKOMY BIJUMHHUTH, TIOSICHITH MapTHEPY CHUTYyalll0, MOOOIIABIIN
3arenedOHYBaTH 3a JIEKIJIbKa XBUIIUH.

SIKIo0 A3BIHOK JIYHA€ TOAI, KOJM BH TOBOPHUTE IO IHIIOMY Tele(oHY, 3HIMITh
TpyOKy Ta MOBIJOMTE, LIO0 PO3MOBISETE 3 IHUIMM NapTHEPOM. 3aluTaiTe B HOBOTO
CIIIBPO3MOBHHUKA, YA MOXKE BiH 3a4€KaTH 3aKIHYCHHS MEpIIoi Po3MOBHU, YU Oyjae Kparie
3arenedOHYBaTH Mi3HiIIe. SKIIO %K BaM MOTPIOHO MPOJAOBKUTH BAXKIUBY PO3MOBY, Kpalle
ckazatu: Bubaure, 13BOHUTH 1HIINH TenedoH, ane s He XOTiB O 3aKIHUMTH HaIlry Oecinmy.
— bynp-nacka, He XBUITIOUTECH, S OMPOXaro, 00 MeH1 3aTeie(pOHYBAIH THIITUM Pa3oM

Ha npoxanns mokiukatu 10 TeaedoHy MOTpiOHO 1aBaTH KOHKPETHY BiAMOBIIb.

Hampuknan: Jlo6pe, 3apa3 mokinuyy, dekaiite, Oyap jacka, XBHWIMHKY! — BiH Ha
3acizaHHi OprkoOMiTeTy — 3arenedoHyiiTe Yepes MiBrOAMHH, Oyab-nacka. — oro Hemae.
Moxe, mock oMy nepenatu?

5. Bxxusaiite xomrrimeHTH. Lle Mae OyTu mocs HeHaB sI3MMBE, Ha 3pa3ok: Pamamii
Bac 4yTH. — MeHI JyXe MPUEMHO CHIUIKyBaTUCh 3 Bamu 3HOBY. — Uum s Moxy Bam
npucityxutucsa? — MeHi Tyxe nogo0aeTbes CIiKyBaHHs 3 Bamu.

6. 3HaiiniTe mpaBWIBHI cioBa. BapTto yHukaTtm BHpasi: Sl He 3Ha10. — Mu He
3MOXKEMO LIbOTO 3pobuTH. — Bu 3000B’s13aHi1... — 3adekaiire, s 3apa3 nmoBepHych. Kparie
ckaszatu: [lo3BonbTe, 1 yrouHro 1e nutaHHsa s Bac. — g Bac mae cenc, ... — Ha
NIPEBETIMKUH Kallb, MU HE CITPOMOIKHI MTOBEPHYTH TPOIIIi, ajie MU 3aBXIM B 3M031 Ha/IaTh
iHmmK ToBap. Un Moxy s 3arenedonyBatu Bam miznime ?...

7. BomoniiiTe BHMMOBOIO, TYy4YHICTIO, iHTOHami€ro. He moTpiGHO OymyBatu
CUHTaKCMYHO HAJITO BEJMKI 1 CKIaaHI peyeHHs. Yac Bix yacy (B may3ax Mix ¢pa3amn)
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JIOPEYHO MIATBEPKYBATH CBOE CHPUMHSTTS 1 PO3YMIHHS TOTO, 110 TOBOPUTH MapTHED,
KopoTkumHu pertikamu: Tak! — 3po3ymino! Jlo6pe. Po3moBnstu 6axaHo cTuciio, 00 He
3abupatu TeneoOHHOro dYacy. SIKIIO CHIBPO3MOBHUK 3aHAJATO Oajakyduil, MOXHa
BUKOpHUCTaTH Taki ¢ppa3u: Yu maete Bu yac ams nmpogosxkenHs po3moBu? — Bubaure, 110
nepebuBao Bac, ane Mene Bukimkae pektop. — llepemnpomryto, kKonu MeHi Kpaiie
notypOyBatu Bac me... — CrioaiBatock, Mu Oy/1eMO MaTH Ha IOy OCHIJIKYBATHCH JOBILIE.
Jly’xe BaKJIMBO BMITH 3aKIHYUTH Jiajor, IPOMOBHBIIM Oe3amnensiiiHo: YymoBo, mo Mu
JTOMOBWJIHCE. S Biamparmro Bam BiamoBiaHI JOKYMEHTH ...

8. YBaxxHO ciyxaiite: mam’siTaiite, o oeciga — 1e aiauor!

9. BcTaHOBITH KOHTAKT 1 aKTUBHO BENITh po3MoOBY. Ilix yac po3MoBu 3anucyiite
OCHOBHI MOMEHTH JOMOBJICHOCTI. JlaiiTe mapTHEpy MOKJIWBICTh, OCOOJHMBO B TMEpIIi
XBWJIMHHA PO3MOBH, BUCJIIOBUTHUCK. 3’ ACYyHTE MOTO IHTEPECH.

OCHOBHi MOMEHTH IOMOBJICHOCTI

[Ipenmer nminoBoi 3yctpiui. IIpenmerom mimoBOi 3ycTpidi € MHUTAaHHS, IO
BUHOCATHCS Ha OOTOBOpPEHHS, TEMAaTHYHI PaMKH IIEPEroBOpIB, MEpeik IpodieMm, sKi
PO3TISIIATUMYTHCS, TOIIIO.

*Micue mnpoBelneHHs AUIOBOI 3ycTpivi. I[IpoBoasiThCs MA1IOBI NHEPEroBOpH, SK
MIpaBUJIO, Y CAYKOOBUX MPUMIIIEHHSX iX y9acHHKIB (Y CBOil ¢ipMi UM y mapTHEPA), Xoua
MOJIUBE iX IPOBEICHHS Ha HEUTpaNbHIA TEpPUTOPIl YM, 3aBISIKH PO3BUTKY 3ac00iB
KOMYHIKalli, JUCTaHIiiiHO. [HiI{iaTOp 3yCcTpiyl NPOIMOHYE (aje HEe HaB’s3y€) CBIN BapiaHT,
OJIHaK OCTaHHE CIIOBO PO MiCII€ MPOBEICHHS 3AJIMIIAETHCS 32 3aMPOLICHOI0 CTOPOHOIO.
PosrisiHeMo KOXXHUM 3 BapiaHTIB:

Yacosi paMKku

[IcuxonoriyHy mnepeBary MaroTh HE IHINIATOPH NEPEroBOpiB, a Ti, O KOIO
3BEPTAIOTHCA 3 MPOMO3UILEI0 PO HUX. Yepes Te HeoOX1AHO 3alpONOHyBaTH MapTHEpam
Ha3BaTH 3py4HUii yac 3yctpiui. lle Oy/e 1 mposiB moBaru 0 mapTHEpa BKe 3 MEPIIUX CIIB,
1 61J1bIIIA BIPOT1AHICTB TOTO, IO 3YCTPiY BIIOYIE€ThCS 1 HE Oy/ie MepEeHOCUTHCH.

[Tepmmii Kpok 70 yCHiXy AUIOBOI 3yCTpidi — IIe MPaBWJIbHUNA BUOIp Yacy i JHS
THKHS. Y pa3l 3ycTpidi Bid Ha B4 HEOOX1THO OpaTH 0 yBaru 0OCTaBUHU JIIJIOBOTO KUTTS
napTHepa, Horo 010pUTMH. 3a HEBEJIMKOI KIJIBKOCTI yYaCHUKIB OaxkaHO OYTH B Kypcl cIipaB
yCciX 1 KOXHOTO, BPaxOBYIOYM [1JI0BI 3BHYKM MNapTHEPIB, TOAMHHU iX ONTHUMAJIbHOI
npare3aaTHOCTI.

[Ile myapemi JlaBHboi I'pemii moMiTWiW, IO B JESKUAX JIIOJCH Tpard Kparie
JaIUTBCS 3paHKy, 1X MPO3BAIN «OKaWBOPOHKaMW», a B JCSIKUX BBEUYEpl — 1€ «COBMY,
NPOMDKHUHN THIT Ha3Bau «roiryoammy». Tak, FOmiii L{ezap ta mBeacwkkuit kopons Kapn XII
Oymnu «coBaMmy, a [letpo [ Ta O. CyBopoB — «xkaliBOpOHKaMm». 3a TOCIIIPKEHHSIMU BUSHUX
«COBU» CTaHOBIATH NMpubOIu3HO 33%, «wkallBopoHkH» — 17%, a «romybu» — 50% Bin
3arajbHOI KIJIbKOCTI JIFO/IEH.

J10 «COBY» BiTHOCSITH JItOJIeH 3 TMOBLIBHOIO 1 CITA0KOI0 PEeaKIliero Ha moapa3Hukd. Le
CIIOKIiIiHI, BUBA)KE€HI OCOOMCTOCTI, 1[0 HE IOCIIIIAIOTh 3 BUCHOBKAMH, JIFOOJISAThH JIOTIYHI
pO31yMH, 1THEPTHI1, 3aMKHEHI, CIIaTH JIATAIOTh 32 MiBHIY, BAYKKO TPOCUHAIOTHCS BPAHIII.

Jlo «oKaliBOPOHKIB» MOXHA BIHECTH JIFOACH 3 CHIBHOIO PEAKI€l0 HAa 30BHIIIHI
NOJPa3HUKH, 1I€ €HTY31acTH, TBOPII HOBUX imedl. Taki JOAM MPOKUAAIOTHCA PaHO 1
BIJIYyBalOTh cebe 0aabOpUMHU 1 Mpale3laTHUMU B TMEpIIii MOJIOBUHI JIHS, BB€YEpl BOHU
B1/IYYBalOTh COHJIUBICTH 1 PaHO JIATATH CIATH.

o0 3ycTpiu mpoiiuia Ha HaJIeKHOMY PiBHI, NICHUXOJIOTH MPONOHYIOTH MiJ Yac
oprasizaiii meperoBopiB BpaxoByBaTH Taki (pakTopu:
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» He mnanyiite 3ycTpiu 6e3mocepeHbo nepea 001A0M: MOCHiX Ta IYMKH PO 1Ky
Juie 3aBaxatuMyTh. [Ipubnu3no 06 11 roauHi opraHi3M Bke MOTPEOYye «IIA3APSIIAKI,
TOMY, SIKIIO 3YyCTpld BKe mependayeHa, Oyae mo0pe B TMpolecl MeperoBopiB
3aMporoHyBaTH MapTHEpaM YallKy KaBH, 4ail, Tpoxu mnoictu. lle migbagsoputh oOuaBI
CTOpPOHH.

* He cnia nianyBaTu 3ycTpiy Bijpa3y x micis o0iay, ii 0axaHo MPOBOIUTH Xo4a O
yepe3 TOJAUHY, HA/JaBIIM MapTHEpaAM MOXIIMBICThH 310paTHCs 3 NYMKaMH 1 MEperyisHyTH
HeoOXiIHy iH(DOopMaIlifo.

* V noHeAUIO0K JIFOAsIM OTPi0EH Yac, 1100 HAlalTyBaTUCS Ha pOOOYUI pUTM MiCIIS
BUXIJHUX. X0ua, 3 IHIIOTO OOKY, y MOHENLIKA € TIepeBara «CBIXOi roJIOBW», B 1IeH JICHb
MOJKHA 3yCTpIYaTHCS ISl 0OrOBOPEHHS BaXKJIMBUX MPOOJIEM, IIaHYIOUH 3aKIHUUTH 1X 10
KIHISA TAXHS.

* V I’ ATHUIIIO JTIOJIU BXKE OUIKYIOTh BUXigHuX. Lle He uac mist Toro, mob nouynHaTu
Oyab-1110, 1 3BUYAIHO, 11eH JIeHb — He HAMKpAIIU 17151 TOJIaTKOBOTO HAMIPY>KYBaHHS JTYMOK.

* OOroBoproiiTe TpuBaJicTh 3ycTpiui. Moske craTucs Tak, IO Bail
HEeNomnepe/PKEHU MapTHEp dYepe3 MIBrOJAWHM MIC/sS MOYaTKy 3ycTpidul BHOAUYMTHCS 1,
MOCTIABIIMCH HA HEOOX1THICTh BUKOHAHHS CBOIX HE MEHIII BAYKIMBHX CITPAB, 3AJIUIINTH BaC.
OO6yMOBJIEHOTO Yacy MPOBEACHHS 3yCTPidl 3aBeJIEHO 000B’A3KOBO IOTPUMYBATHUCH.

* V BuUMNajKy, KOJW Yy BalllOr0 MapTHEpa BHUSIBUTHCSA MIUIBHUN Tpadik podoTwH,
Oprasi3yiiTe MpoBEAEHHS IUIOBOI 3yCTpidul TaKMM YMHOM, 11100 OyB yac HE TUIbKU IS
BHUKJIAJEHHS CBOEI MO3MIIII, ajie ¥ 11 MOXKJIMBUX BIAMNOBIAEH Ha 3alIMTaHHS 1 HEOOX1THUX
MOSICHEHb, HE TMOTJISAJAI0YM KOXKHI 5 XBWIMH Ha TOAMHHHUK. Tak, SKIO MOBa Wje Mpo
3HailoMi 000M CTOPOHAM IPEAMETH, BUKJIAJIEHHS X CYTl MOKHA CKOPOTHUTH, aje Tak, o0
30eperTu 3arajpHy 3aIliKaBICHICTh. SIKIIO X MpeaMeT OOTOBOPEHHS HOCUTH CKJIaIHUMH,
HEOOX1IHO BUIUIMTH TOJIOBHE 1 3aHAATO He 3ariauOiroBatucs B aetani. [loxOaiite, mo0
Bama iHQopMallis HalalTOByBalla MapTHEpa HAa MO3WTHUBHE OYIKYBaHHS 1 MO0 BiH
3p03yMiB, 110 HEOUIKYBaHHUX CIOPIPU3IB HE Oy/Ie.

* JIOMOBUBIIUCH MPO Yac MPOBEIEHHS 3yCTpiui, OynbTe TOYHUM. 3ami3HEHHS
pPO3IIISIIAEThCS SIK 3HEBara J0 MpUHMardoi 0ocoOM 1 MOKe IO3HAYUTHUCh Ha XOJIi
MeperoBopiB. Y BHUIMAJKY MNPUIMYCTUMOi 3aTPUMKH HaMaraTech 3HANTH MOXKJIMBICTb,
HeXail HaBiTh 3a KOPOTKUH Yac, MOMEepEeUTH MapTHEPa 1 BIAMOBITHO BUOAYUTHUCH.

l'ocmogap Mae MopalibHe NpaBO, MOYEKAaBIIM T'OCTS HAJIEXKHY YBEPTb T'OJUHH,
3afHATUCS CBOIMHU CIIpaBaMH, NMEPEJOPYUYUBIIM IEPErOBOPH CBOIM 3acTyIHHKaM, abo
B3arali B II€¥ ICHb BIIMOBUTHUCH BiJ] 3yCTpIvi.

KinbkicTh yyacHUKIB 3yCTpidi.

JIOMOBJISIFOYUCH TIPO 3YCTPid, PEKOMEHAYETHCS OOYMOBIIOBATH 1 KUIBKICTH 1l
YYaCHUKIB. 3BUYANHO 1€ POOUTHCSI, BUXOASUM 3 IPUHIIUITY PIBHOI YMCEIBHOCTI Jieseramini
3 000x cTopiH. binbi yncenbHa feneraiis Ma€e MCUXOJOTIYHY nepeBary. BiaxuneHHs Bij
NPUHIUIY TapuTeTy (OAHAKOBOT KUTHKOCTI) MOKIIMBI B CHITy NIEBHUX OOCTaBUH, Y YOMY
HEoO0XiTHO 000B’SI3KOBO MEPEKOHATH MAPTHEPIB.

[leperoBopu THM e(EeKTUBHIII, YUM MEHIIA KUIBKICTh X y4acHUKIB. ToMy, SIKIIO
HEOOXITHO SIKOMOTa IIBUAMIE iX MPOBECTH, TpeOa 3MEHUINTH YMCENIbHUN CKJIaJa CTOPIH,
TUM OinIblIe, 0 HEPiIKO 301IBIIEHHS KUIBKOCTI YYaCHUKIB MEPErOBOPIB MPU3BOIUTH 110
HEMOpPO3yMiHb

3rifiHO 3 MPOTOKOJIOM IPAaBO Ha YYacTh Y MEPEToBOpax, KpiM KepiBHUKA, HATAEThCS
TaKOXX 0co0aM, sIKi BHECEHI J0 CHHUCKY. Y NPOTOKOJIBHOMY CIUCKY 3a3Ha4aloThbCs
npi3BUILE, IM’S Ta O OATHKOBI, Miclie poOOTH 1 mocaaa ydacHuka. [Ipu HeoOXiTHOCTI Ha
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NeperoBopax 3 1IHO3EMHUMH MapTHEPAMU B MPOTOKOJIBHUX CIHUCKAaX HABOASTHCS KOPOTKI
BIJIOMOCTI PO c(hepy AIAIBHOCTI Ta IHTEPECIB KO)KHOI'O YYaCHUKA, TEMHU iX BUCTYIIIB.

OOMIHIOIOTBCSI POTOKOJIBHUMHU CHUCKaMHM, SIK MPABUJIO, O IMOYATKY 3yCTpidl.
SIKII0 K CIIMCKM 3aBYaCHO HE CKJIAJeH1, TO JJIs BOJOJIHHS 1H(POpMAIIE€0 MPO YIYaCHUKIB
3yCTpidi CTOPOHU OOMIHIOIOTHCS BI3UTHUMH KapTKaMH.

BaxxnuBicTe NpaBMIIBHOIO MII0OPY CKIAay 1 pIBHS YYacHUKIB IIEPErOBOPIB
3aJeKUTh BiJl 3HAUYCHHS, SKE HAJAIOTh 3yCTpiyul il yYaCHHUKH, XapakTepy yroau i
KyJIbTYpPHOTO piBHA CTOpiH. KuTaiichki jenmeraiii Ha TIeperoBopax BHUPIZHSIIOTHCH,
HATIPHUKIIA]l, YACEIbHICTIO, TUM YacOM SIK aMEpPHUKaHIII BIJIAIOTh IEepeBary HEBEIUKHUM
rpynam. ¥ IesKuX mapTHEPiB MOXKE BUKIMKATH MOOOIOBaHHS HAasABHICTb IOPUCTA, OCKIIBKU
11e MOkKe OyTH MOB’sI3aHE 13 CyJIOBUMH cripaBamu. [IigBuUIITye iMiK Jeseraiii HasBHICTh B
il ckmaal mpeacTaBHUKA 1HINOT CTaTI

Haii0inbi epekTuBHI, sIK TOKa3y€e JIOCBiJI, MEPETOBOPH «OJUH HA OJUHY». SKIIO XK
IJIaHYEThCS KUTbKA YYaCHHKIB JieJieraifii, TO CJiJ TPU3HAYUTH KEPIBHHUKA, SKUU
BIJIMOBIIaTUME 32 JisSTIBbHICTH BCI€T TPYIH B IIJIOMY 1 KOXKHOTO yYaCHHKA 30Kpema.

Martepianu a1 00roBOpeHHs.

MaiOyTHs 3yCTpid UM TIEPETrOBOPH TepeadadaroTh 3aBYACHY IMIATOTOBKY
matepianiB. [lpm 1mpoMy cIlil pO3pI3HATH KiUTbKa KaTeropid JOKYMEHTIB, Kl
00TOBOPIOIOTHCS Y XOJI1 AUTOBUX BiJIHOCHH.

[lepmia — BigoOpakae MO3MULII0 YYACHUKA 3YCTPiyl 3 IIUPOKOTO KOJIa MUTAHb 1, IK
MPaBWIIO, MICTUTh PEKOMEHIAIIIT 00 MUTaHb, SIKi OyIyTh PO3IJISIATUCS.

Jlpyra — 11e MPOEKTH PI3HUX Yroj, MPOTOKOJIB YU JOTOBOPIB, SIKi MPOTOHYIOTHCS
SIK OCHOBA JIJIs1 TPOBEICHHS TIEPETOBOPIB.

Tpers — npoekTH pe3otoLiil un yroa npo Hamipu. [IpoekTu BUKOPUCTOBYIOTHCS
SK JUIS TIPOBEJICHHS KOHCYJBTAIlid 3 MICIIEBOIO KIIEHTYPOI, TaK 1 JJIi BHPOOJICHHS
B3aEMOTIPUIHATHOT TO3HIIIT Ha MEPETrOBOpPaX.

KopucHum 1onoMi>kHUM MatepialoM € Mepesiik MUTaHb Ta mam’ SaTKu A Oecin 3
TEMaTUKHU 3yCTPiul, sIKi BHKOPUCTOBYIOTHCS SIK HANIEPEIO/IH], TaK 1 B IPOILIeCi IEPEroBOPIB.

Hesin’eMHOIO 4aCTHHOO MIATOTOBUYOI pOOOTH € Mi0ip pi3HOMAHITHUX JOKYMEHTIB
3 NUTaHb, K1 nepeadayaeTbest po3risiHyTU. [linbipka maTepialliB MOKe CKIIagaTHCS 3
odiIMHUX TOBITOK Ta JOKYMEHTIB, BUPI30K 13 Ta3eT 1 KypHAJIB, sIKI MICTSITh BIJOMOCTI
po mapTHepa Ta ioro GizHec.

JlocBimueH1 MeHeKepH 30MpatoTh TAaKOX JaHi PO KOH IOHKTYPY CBOIX MapTHEPIB,
iX MOBEJIHKY Ha PUHKY IPOTATOM OCTaHHIX MICALIB 4YM POKiB. besnepeuHo, 11e Bumarae
BEJIMKUX 3yCHJIb, 3HAHb 1 Yacy, ajie y MiICYMKY Taka mpaiisi ce0e BUTIPaBOBYE.

3anucu B OJOKHOTI Mijl 4Yac MPOBEJEHHS MEPEroBOpiB, 3a3BUYail, BeIyTh 0OU/BI
ctopoHnu. Toii, XTO HE 3aMuCye, CIPUNMAETHCSI HEraTUBHO: HEBXKE HA MEPEroBOpax HIYOTO
KOPUCHOTO He OyIo cka3zaHo?

SIKmo micnis yCHO1 JTOMOBIIGHOCTI YKJIQJI€HO MHUCBMOBHIA JIOTOBIp, 0 SKOTO HE
BBIMIITM JIesiKi TYHKTH IIi€1 JOMOBJICHOCTI, TO BOHU BTPAyalOTh CBOIO CHIy. YCHa
JIOMOBJICHICTh PIBHOIlIHHA MHCHMOBIM YTOJli, JUIIE SKIIO BOHA YyKJIaJeHa 3 MEPIIOr0
0c00010. 3 IHITUMHU Y9aCHUKaMHU BOHA TPa€ PoJib MPOTOKOJIA PO HaMipH 1 He 000B’3KOBa
JUTSI BAKOHAHHSI.

ABTOp J0cHUTh BigoMOro OecTcenepa «SK BIKHTH cepeln akym» X. Makkei
BiJI3HAUa€, 10 3HATH XO0U IIOCh MPO KIIIEHTA TaK CaMO BaXKJIUBO, K 3HATH BCE MPO CBOIO
NPOAYKILit0. SIKIO BM 3HA€TE CBOIX KJIIEHTIB, SKIIO BaM BiioMi ix crienuivHi iHTepecH i
pPHUCH XapakTepy, TO y Bac 3aBXIu Oy/le OCHOBA /i BCTAHOBJICHHS KOHTAKTy 3 HUMH,
BBA)KA€ aBTOP KHUTH 1 IPOMOHYE aHKETY 3 66 TH MYHKTIB, 110 MOXYTb 3’ ACyBaTH Npodiib
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kiieHTa. OCHOBHI 11 po3AUIH: 0COOOBI JaH1 KJIIEHTa, OCBITa, CIMEHHUIN CTaH, MONEPEIHS
JUSITbHICTH, OCOOJIMB1 IHTEPECH, CTUIIb JKUTTS, TONIEPEIH] B3aEMOBITHOCUHH 3 HUM Ta 1HIII1
IaHl

[1ix yac JOMOBJIEHOCTI MPO AUIOBY 3yCTpiy MapTHEPU HAMATAIOTHCS BIUTMHYTH OJMH
Ha oHOTO. [IpN onTHMaNbHOMY PE3ybTaTl TOMOBIIEHOCTI KOXKEH ii YYACHUK YCBITOMITIOE,
10 OTPUMAB [IEBHY BUTOly Y IIOPIBHSAHHI 3 BUX1IHOIO CUTYALI€I0.

Bumozu 00 npumiuwiennsn

Bumoru 1o npumiiieHb

Ha nepe6ir ni10Boi 3ycTpiyl TOMITHO BIUIUBA€E KOJIIPHA FaMa MPUMILIECHHS.

Hanmip 6171010 Koapopy CTOMIIIOE OYl i MOXE BUKIMKATH PO3JpaTyBaHHs; CUHIN
KOJIp «MpaIoe» Ha TOCIOJAApIiB NPHUMIIIEHHS 1 3aBa)ka€ TOCTSIM IOYyBaTH cebe
HEBUMYIIEHO. TeMHO-KOpHUYHEBHI 1 CIpUil MOXXYTh BUKJIMKATH HECIOKIH, JENpeciio, a
YepBOHUN — 30y/UKeHHs 1 TpuBory. HallOuibm npuaaTHUM Uisl 3ycTpiueld — 1e CBITIIO-
OJIaKUTHUH KOJIIp MPUMIIIICHHS .

O0J1aJHAHHA CTOJIIB

Cronu 114 IeperoBOpiB 1HKOJIM OKPUBAIOTHCS TPAIULINHOIO 3€JI€HOI0 TKAHUHOIO.
Ha cromax po3kiagaroTbes Il KOKHOIO YYacHHMKA OJIOKHOTH, aBTOPYYKH, OJIBII,
npocrnekTd. CTUTbII Y¥ Kpiciia MaloTh OyTH 3pyYHUMH 1 B JOCTATHIM KUIBKOCTI.

[Tpu BuGOp1 dopmu cTONa I MEPEroBOPiB Tpeda BPaxOBYBATH IMCHXOJIOTTIHUN
acnekT. Tak, KBaApaTHUH CTLJI, Ha AYMKY aBcTpamiiis Anana Ili3a, He cxuiise 10 10BIpU
1 cripusie CTBOpPEHHIO aTMocdepu 3MaranHs. Taka (hoopma cToja MpuaaTHA JJIs TPOBEICHHS
KOPOTKHX JUIOBHX TieperoBopiB. l[leperoBopu 3a KpyriiuM CTOJIOM TependavyaroTh
He(opMaIbHUN XapaKkTep 3ycTpiyi Ta BUIbHUNA 0OMiH TymKaMu. HeBennukuil ;kxypHaapHUN
CTOJIMK CIIpUsi€ MPOBEACHHIO APYKHbOI O€cCisiv, fKa JIMIIE B Hal3arajbHIIIOMY BHUIJISAI1
noB’si3aHa 3 613HecoM. JKypHaJIbHUI CTOJUK Mepes] AMBAHOM CIYTYE TaKOXK MPOBEIACHHIO
BI3UTIB BBIWIMBOCTI.

He cnin camoButH aeneraniro HampoOTH BIKOH, 3 SIKMX BUAHO SICKpAaBE COHSYHE
CBITJIO — 11€ MOX€e OyTH CIIPUIHSATO SIK HE TIoBara Jio Hei.

B3noBxk crony I MEperoBOpiB 3aBEEHO PO3CTABIATH TpyHamMH IUISAMIKH 3
MIHEpaJbHOIO BOJIO0. Bifii HUX CTaBJISITH YUCTI CKJISIHKU 1, SIKIIO Tpeda, mpuiaaas s
BiJIKpHBaHHA. SIKIII0 HEMae MiHEpaIbHOI BOJM, TO, SIK BHHATOK, MO’KHA ITOCTABUTH TUISIIIKA
3 KHIT TYEHOI0 BOJIOIO, TIOTIEPEIHBO MOKJIABIIHN TYIH JIeKUIbKa KyOUKiB JIhOTY.

VY momi 30py KepiBHUKIB MOBMHEH OyTH TOJIWHHUK, SIKHA HArajye mpo Te, M0
3aTSAryBaTH 4ac HE MOXKHA: SIK TO KaXyTh: «time is money». MakcumallbHa TPUBAJICTh
neperoBopiB — 2-2,5 roauHu. SKOi0o B NPUMIIICHHI, /1€ TUIAHYETHCS TPOBEIACHHS
MIEPETOBOPIB, HEMAE TOAMHHHKA, JIOMYCKAETHCS MOKIJIACTH CBil HAPYYHHI TOAMHHHK Y TIOJT
30py, 300KYy.

SIKII0 BY TTOCTABUJIM HA CTiJl MOMUIBHUYKY, 1€ € CHTHAJIOM, 1110 MaJUTH MOYKHA, ajie
nepul HiXK 3allaluTy, 3alUTalTe JO3BONTY Y MPHUCYTHIX 0Ci0. SIKIOo K MaJuTH HE MOXKHA,
Mae OyTH MiATOTOBJICHE MPUMILICHHS AJIS MAJIiHHA M1 Yac nepepBu. Y CBOeMY KaOiHETI
rocrojiap MOXe He MUTATH J03BOJY MaUTH, a OT TiCTh NOBHHEH 3a/1aTH II¢ THTaHHS.
BinMoBuTH oMy Oyze BakKO, OCKUIBKM BiH BCE TaKW TiCTh. AJie SKIIO HAa CTOMI IS
BiJIBilyBa4ya Oyze Tabinuka: Y Hac He maisTh a00 Mu BiggaeMo mepeBary THM, XTO HE
NajguTh — 11e Oyze A1€BOI0 3a00POHOIO.

Ha cronax y npuMiiieHHsX JiJIsl IEPEroBOpiB MOXKYTh OyTH KBITH. ByKeT 3 KBITIB He
NOBHHEH SBIISATH COOOI0 CKIQJHY JEKOPAaTHBHY KOMIIO3UIIIO, IO 3aHAATO MPUBEPTAE
yBary. Bin He moBuHeH OyTu HaATO BUCOKHM (70 20 cM, 00 HE 3aKpUBATH CBITIO YH
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00MMYYs TapTHEPiB), MaTH CUJIBHUN 3amax, 1 HEsSCKpaBl KOJbOPH, IO 30YIKYIOTh 1
MOKYTh 3aBayKaTH pOOOTI.
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TEMA 4. OCOBJIUBOCTI KOMYHIKATHUBHOI'O ETHUKETY B
3AKJTIAJIAX PECTOPAHHOI'O 'OCIIOJAPCTBA.

ETuket — 11e mopsiok npoBeieHHs eBHOI 1iepeMoHii. [IpoTe BapTo mam'staTu, 1Mo
Cy4YacHUH €TUKET 1i€ HE TUIbKHU MpaBuia IpUMOMY 1K1 32 CTOJIOM, a i yMIHHSI BUPOOJISTH
pUEMHE BPaKEHHS CBOIM 30BHIIIHIM BHUTJISOM Ha OTOYYIOYMX, MaHEPOIO TOBOPUTH 1
CITIJTKYBaTHCSI.

[ToBeninka JqIO0IMHU 3a CTOJIOM — I1iJ1a Hayka. Bei Hopmu 1 103 mpaBuiia moBeIiHKA
3a CTOJIOM BUpPOOJIEHI OaraThbma MOKOJIHHSIMU 1 B CBOil OCHOBI MaroTh, MEpII 3a BCE,
3JIOpPOBUI CEHC, a TAKOX MpaBUJIa TIrl€HU, TYMaHHE CTaBJICHHS JI0 JIIOJIEH TOIIO.

[To Tomy, sk JFOAMHA TPUMATHCS 3a CTOJIOM, SIK iCTh, MOXHA CYAMTH PO HOTO
KyJbTYpHOMY piBHI. be3 1oTpuMaHHs MpaBul MOBEIIHKH 3@ CTOJIOM, 0€3 XOPOILIUX MaHEp
Ba)KKO JIOMOTTHUCS YCHIXY B CYCIJIbCTBI.

I, ockinbku TpHUIOMU — HEBiJl'€MHA YacTWHA JUIOBOTO >KUTTS, CY4YacHl IIKOJIH
Oi3Hecy, KOJeKl Ta 1HII HaBYalbHI 3aKjaJid HABYAIOTh MaillOyTHIX O13HECMEHIB
NPAaBWIBHO TIOBOJUTHUCS 32 CTOJIOM, TIPOSIBISITH BBIWIMBICTH 1 JHOO'SI3HICTH IO
BIJIHOIIICHHIO JIO CYCiJiB, € HE TUIbKH KpPAacHBO, ajie¢ 1 «OE3MEYHO» I OTOUYHOUMX.
[TocTapaemocst po3rJIIHYTH OCHOBHI ITpaBUJIa MOBEIIHKU 32 CTOJIOM

He cipnaii 3a cTii, OKM He CAAYyTh MaHl abo MOKU rocnojap abo rOCIOAMHS He
3anpocsTh 3aHATH MicCIIE.

YoJ10BiK CYITPOBOIKYE JKIHKY JIO CTOTY, CAJOBUTH ii TpaBopyd Bif ceOe, MiCis 4oro
MO’K€ CICTH caM.

[IpaBo Ha yBary Ta JOMOMOTY YOJIOBIKA HAJICKUTH JKIHIII, IO CUIUTH MPABOPYY Bif
HBOTO, aJie XKIHKa, 0 CUIUTH JIIBOPYY, TAKOXK HE MOBHHHA 3aJUIIATHCS 11032 WOTO MO
30py.

YoJ10BiK 32 CTOJIOM ITOBUHEH HA/IaBaTH OJIHAKOBI 3HAKW yBaru i 3HaHOMHM >KiHKaM,
1 )KIHKaM, SIKUM BiH HE MPEACTABICHUN, TPOTE HE 3a0yBaiiTe, 0 Jamy, 0 CUIUTH MOPYY
3 TOOOIO, CIIiJT 3aiiMaTH HE 3aJIEXKHO BiJl TOTO, MPEACTABICHUN TH 1 U Hi.

Ha Bui3al He ciijx npuctynatu A0 1Ki, Iepil HIK CTpaBa He OYyJI0 3alpOIOHOBAHO
BCIM T'OCTSIM.

VY nepury uyepry HeoOXiTHO OOCITYTrOBYBAaTH JiaM.

Konu moparoTe HACTyIHY cTpaBy, HE OOOB'I3KOBO YCKATH, IMOKH HAIMOBHATHCS
TapiJIKY 1HIIUX.
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HanuBaTtu BHHO $ika CHAWTH MpaBOpyd Jami, CJIiA JIBOK PYKOIO, 3Jerka
MOBEPHYBIIUCH MPABOPYHY.

Sk1o BiAKpUTa HOBA IUIAIIKA, YOJOBIK HAJTUBAa€ TPOXH BHMHA cOO1, MOTIiM aami. He
CJI1J] KJIACTH JIIKTI Ha CTUT (MOYKHA 3a4ENUTH Cycifia abo HOro CTOJIOBUI TIPHIIa).

Ha cTomi 3HaX0a9ThCsl TUTBKU KUCTI PYK, a JIKTIi, 110 MOKJIUBOCTI, TPUTUCHYTI JI0
TiJa.

3a CTOJIOM CITiJI CUIITH NPAMO, HE HAXWISIIOYUCH HaJl TAPLIKOIO.

SIKIIO0 Ba)KKO MOTSTHYTHUCS A0 SKOTO MpeAMeTa Ha CTOJ, Tpeba MOmpoCUTH HOro
nepeaaTy, a He BCTaBaTH 3 MICIIS 1, HABUCAIOYH HAJl CTOJIOM, 3 PU3HKOM 3aHYPUTH pyKaBa
MiJKaKa B 4yl TapUIKU, AICTaBaTU HACHITY 40 0a)KaHO1 CalaTHUIIL.

Konu ixa 3akiHyeHa, BUJENKY 1 HIXK KJIalyTh apalieJIbHO OJIMH OJHOMY Ha TapijKy,
B «0€3 IecsITH 4OTUpH», TOOTO TaK, IO SIKIO TApIIKY BBAXKATH KpyriuM LudepodiaTom,
TO BUJIEJKA 1 HK MIOBUHHI TTOKa3yBaTH came Iei vac.

He Gararo xTo 3Hae, 1m0 odiliaHT He TOBUHEH MPUOMPATH 31 CTONIY, TIOKH BCI HE
3aKiHYaTh iCTH

SIKo K 3aKIHYWJIM Tpare3y paHimie, Tpeba CHUIITH CHOKIHHO 1 MPOJOBKYBAaTH
PO3MOBY.

Hikomu He ckiamaiiTe TapiJIku OJHA Ha 1HINY 1 TUM OLIbIle HE BiJCYBalTe BiJ
cebe — 11e MPOTH MpaBuUIL.

VY yac, 1110 3aTUIIUBCS MOXKHA IMUTH Yaii, KaBy, CIK.

He cnin knmactu 4aliHy JIOXKKY B CKJISIHKY 200 YaIiky.

[Tepemimapmm 4aii abo kaBy, Tpeba IMOKJIACTH JOXKKY Ha Omroxane. HeoOximHo
YHUKATH J1{, K1 OyAyTh MIATaHATH BAalllUX CYMYTHHUKIB. AJi€ AKIIO XTOCh iCTh MOBUIbHIIIE
BCIX Ha J1710BOMY 0011, Kpare Tpeba, 100 TiCTh HEe J0iB, HI’K 3MYIITyBaTH BCIX YEKATH.

He moxHa poOUTH HISIKUX 3ayBa)K€Hb 1100 MOJAHOI CTPaBH, Ta KPUTUKYBATH T€,
110 MOJA€ETHCS 0 CTOILY

He Ttpe6a 3a0yBaTu miaHATHUCS 3-3a CTOJY MICTs TOTO, SIK BCTalu >kiHkU. HeoOximHo
3aJIMIIATHCS CTOSITH, TTOKKH BOHU HE BUMAYTh 3 KIMHATH, 1 TIOTIM MOYKHA CICTH 3HOBY, SIKIIIO
CIIOKMBA4 Ma€ HaMIip 3JIUIITUTHUCS 32 CTOJIOM.

3a CcTOJIOM TPUUHATO BECTH O€Ciay, aje 3a CTOJIOM HE MPHIHATO TOBOPUTH PO
cnpasH, Oecijla MOBUHHA HOCUTH 3arajlIbHUi Xapakrep. SIKIo 4ucio yYacCHUKIB IPUHOMY
HeBelMKe, Oeciia OyBae 3arabHOIO JIUIS BCiX, SKIIO YKCIIO TocTel Oibine 30- 40 JonoBik,
PO3MOBIISIIOTH 3 TUMH XTO CHAUTH Topyd. IIpo cnpaBu OynyTh pO3MOBIISITH MOTIM, KOJU
3aKIHUMTHCS 3aCTULISA, IO TPUBAE 3a3Buuaii Big 1,5 1o 2 roguH.

3araJbHONPUNHATI Y CBITCBKOMY €THKETI OOMEKEHHS Ha TEeMAaTHKYy 3aCTiTbHUX
Oeci AIIOTh 1 B IIJIOBOMY €THKETI: HE MPUWHATO TOBOPHUTHU PO 3J0POB'ST — CBOEMY abo
KOro-HeOy/Jib 3 MPHUCYTHIX, NpO 3apoOITHY MJIATy 1 B3araji mpo JO0XOAH, a TaKOX Mpo
XBOpOOM 1 He3[yKaHHs, CIMeWHI MpoOJeMHu 1 Herapasliu, CyHepedkd 1 KOHQIIKTH 3
KEpiBHUIITBOM.

baxxano yHukatu [OBrMX MOHOJOTIB B po3moBi. He cmig 3amurtyBatn
CHIBPO3MOBHHKIB IPO BiK 200 1X MOCag0BUl CTaTyC

3a CTONOM X CIiJl 3adilaTH 3arajibHi TeMH — MPO TMOTOAY, MPO KYJIbTYpY 1
MUCTEITBO, IPUIOMY HE PEKOMEHAYETHCS 3arJUOIIOBATHCS B Oyab-sIKi TEMH, TaK SK 1€
MOK€ MPHU3BECTU JO CYyNepedoK 1 HaBiTh KOHQIKTIB. Ilpu 1upomy He NpUIHSITO
NEPEMOBIISITUCS Yepe3 TOJIOBH CYCIIB: SKIIO Jy’Ke MOTPIOHO 110-HEOYAb CKa3aTH CYCiay,
0 CHJIUTh 4Yepe3 OJHY JIOANHY, Tpeba Ie 3pOOWTH, BIIXWIMBIIUCH TOMY, TOOTO 3a
CIIUHOIO O€3MoCcepeIHHOTO CyCiia, a He Tepe]] HOro o0InYdsiM.

23



[Ipu po3MOBI 3 OJTHUM CYC1JI0M HE MOXHAa IMOBEPTATHUCS CIIMHOIO JI0 1HIIOTO CyCifa.
KopucHO He TiIIbKM TOBOPUTH BIJMOBIIHO /10 IPABWII €TUKETY, @ M YMITH CIIyXaTH, TOOTO
HE TepepuBaTH CIIIBPO3MOBHHUKA, JUBHTHCS HA HHOTO 3 YBarolo Ta IHTEPECOM, JaBaTh
HOMY BHCIIOBUTH CBOIO IYMKY MOBHICTIO, IOKa3aTH CIIBPO3MOBHHKY (BUpa3oM o0IM4us,
MO3010 TOII0), 110 TeMa PO3MOBH IlikaBa. He MokHa moBepTaTHCs CIUHOIO JO 1HIIOTO,
SKILO TICTh Ma€ Hamip MOTOBOPUTHU 3 cyciioM. HemokHa pO3MOBISATH 3 IHIIMM yepe3
cycina. He MoxHa po3MOBIISTH 3 TOBHUM poTOM. He MOkHa BIAKUAATHUCS 1 pO3BATIOBATUCS
Ha CTUIBII

3rifHO 3 E€TUKETOM CTOJIOBI MPUOOPH MOKJIAACHI B TOMY HOPSAIKY, B SKOMY
MOIAI0THCS CTPABU: CyM, puba, M'sico, necept (y HAIpsIMKY 70 Tki).

CiBmm 3a CTI, O3UPHITHCS, 3BEPHITH YBary Ha Te, Sk cepBipoBanuii cTin. [locymy i
MpUIaaiB Ha4eOTo OaraTo, ajae KOXKEeH Ha CBOEMY MICII, Y KO)KHOTO CBOS POJIb.

[Ipsimo mepen Bamu 3aKycouyHa (a00 MUIKa CTOJIOBA, a Ha HIM 3aKyCOYHa) Tapljika.
3niBa BiJ Hel — MUPIKKOBA Tapijka abo marepoBa cepBeTka. [IpaBopyd BiJ Tapiiku — HOXKI
1 JIOXKKH, a JIIBOPYY — BUJICTKH.

[Tepen Tapinkoro po3taimioBaHi aeceptHi npudopu. CepBeTKa 3aBkK AN KIaJACThCS Ha
KOJIIHAa, HaWyacTille CKJIaJeHOl HaBmul. B 1bOMy BHIAQAKY CHiJ NPOMOKATH PpPOT
BHYTPIIIHEOIO CTOPOHOIO BijJ] 3TMHY, TaKUM YWHOM, 3OBHIIIHA CTOPOHA CEPBETKHU
3aJIUIIAE€THCSA YMCTOIO, IO 3aXHUIIAE Ball OJIAT 1 XOBA€ HE HAATO €CTETUYHI TUIAMH 1K1 BiJ
ouell 0TouyroUuX. SKII0 MOTPiIOHO BUMTH 3 CTOINY, TO HEOOX1HO MOKIACTA CEPBETKY Ha
CTIJICIb, a TICJSA MOBEPHECHHS 3HOBY Ha KojiHa. Ilicis 3akiHYEHHs Tpare3d cepBeTKa
KJIAJeThCsl Ha CTUI, JIBOpYY Bia Tapinku. CepBETKY CIiJl MPOCTO aKypaTHO MOKIIACTH,
BUKOPHCTAaHOI CTOPOHOIO BCEpeNWHy, HE CKJIaJaloyd 1 He 3MHHaouu. Buxopucrai
NanepoBl CEpPBETKH KiIaaAyTh B MOpPOXKHIO Tapuiky. Hi B skomy pa3i He MoOxHa
BUKOPUCTOBYBATH CEPBETKY SIK HOCOBY XYCTKY!

CronoBi npubopu. ICHYIOTh AECATKH 1X Pi3HOBHIIB, JJI JCSIKUX CTPaB HaBIiTh CBOT
OKpeMi (i YCTpHIlh, paBiuKiB, oMapa). CbOro/IHI HE 3aBXKIU MOXXKHA 3yCTPITH MOBHUH
KOMIIJIEKT HOXIB, BUCIIOK 1 JIOXKOK, PO3KJIaJACHUX HABKOJIO TapiJIKU 3a37aJIeTi/Ib.

[ToTpanuBiy B TaKy CUTYaIlil0, TOTPIOHO 3aBXKIM MOYUHATH 3 30BHIIIHBOTO OOKY.
be3nocepeanbo y Tapuiku JiexkaTh npuOopu uist M'sica.

Jloxkka juist cyny 3aBXAM HalOuIblla, a Npubopu i JecepTy KiaayTh 3a3BUYal
3BEpXY HaJl TAPLIKOIO.

JIoKy HIKOJM HE HANOBHIOIOTH N0 KpaiB, 100 He posmieckatu cymd. Jytu Ha
rapsyuil cyn TeX He MPUMHIATO — MOXKEe BUHTH HE JIy’)K€ €TMYHO, a TaKOX € HeOe3reka
3a0pHU3KaTU CKATEPTUHY 1 TOTO XTO CUIUTH Nopyd. He MOYKHA HAXUTISTH TapijKy 3 CYTIOM,
06 migibpatu 3anumku? Ile momyckaerbes (xoua 1 He BciMa (paxiBIsSIMK), aje HAXWISATH
TapuIKy MOTP1OHO 3aBX M B cebe

Bunenky nns canmaTy MOXHa BIi3HATH TIO0 TOTOBIICHHI JIIBOTO 3yOus (anme He
000B’3KOBO), BUJIEJKA 7151 pUOH 3aBKIM TPOXHU MEHIIIE M'SCHOT 1 pO3TAaIlIOBYETHCS TEPE
HEI0, HDXK /711 puOM HalvacTille Mae 3J1eTKa 3irHyTe MHUPOKe Je30 0e3 3yOuHKiB.

barato pectopaHiB 00MEXYyIOThCSA JBOMa HOXaMH 1 JBOMa BHJCIKAMU
(KpaitHs — AJ1s 3aKYCKU, BHYTPIIIHS — 11 OCHOBHOI CTPaBH).

VY noporux pectopanax, sk MpaBuiIo, OQilliaHT BUHOCUTH TPUOOpH Oe3mocepeIHbO
710 3aMoOBJIeHOT BamMu cTpaBu. Ilig yac ki BUAENKY HEOOXIAHO TpUMATHU Yy JiBii pyiii,
HIXK — y MpaBiid.

Hix mix ac Txi He Tpeba MiIHOCUTH 10 POTa, HUM TUIbKH Hapi3aioTh cTpaBy. Ilicns
3aKiHYEHHS 1K1 HDK Ta BHIAEJIKY KJIaayTh Ha TapuIKy pydKamMu BIpaBor. Tak KIagyTh
NpUIaas i B TOMY BHITAJIKY, SKIIO BU HE 0aKaeTe CTPABH, SIKY TIOJAIOTh 200 pO3KIIaIaloTh
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odimianTH mig yac obciayropyBaHHsA. Hixk 3aBau moTpiOHO TpUMaTH B TMpaBii pyli, 1€
IPABWJIO TOLIMPIOETHCS TAKOXK 1 Ha JiBIIIB. [liTHOCSYM BUIIENKY 10 poTa (HI B IKOMY pasi
HE HaBHaku!), MOoTpiOHO TpUMATH ii HapajieIbHO CTOIY, TE€ K CAME CTOCYETHCS JIOKKH.

Basituit 31 crony npubop Ounbllle Ha ckaTepTUHY He moBepTaeThes. [lo-mepire,
MOXYTh 3aJUIIMTUCA IUIIMA HA CKAaTePTHHI, MO-Apyre, NPWIMIIHYTH MOPOIIMHKH 1
BOPCUHKH, SIKUM B POTI HEeMae Micis. SIKIo BU poOMTE HEBEIUKY May3y, aje IIe He
3aKIHYWJIM ICTH, TIOKJIAJITh HIXK 1 BUJIETKY Ha TapuIKy (aje He B TKy) Tak, o0 ixX KiHI
37IerKa MepeTHHaInCA. SIKIIO BH 3aKiHYWIMA iCTH, TO MOKIAAITh MPWJIAAU Ha TapiikKy
napajeibHO (BICTpS HOXXa HaIMpaBlI€HO 10 BHUJEIKU), 1€ TOCIYXUTh CHUTHAJIOM
O(Q1I1aHTOBI, 110 MO’KHA NMPUOMPATH TAPLIKY. Y KOJIAX PECTOPATOPIB MO PO3TALTyBAHHIO
BUJICJIKH 1 HOXKA (IT1]1 AIKUM KyTOM BOHH JIeXKaTh) MOKHA HaBITh BUBHAYUTH, criojo0anacs
)ka 4M Hi, aJie 1€ B)Ke 3aiB1 TOHKOIII1
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TEMA 5. MIZKHAPOJHA KOMYHIKALIA TA OBCJOYTI'OBYBAHHSI.

OcHOBHI TpaBUia ETUKETYy € YHIBEpCaIbHUMH, TOOTO nmpapHa BBIWIMBOCTI
BHKOPHCTOBYIOThCS  HE TITBKK y cebe Baoma, aje 1 MPUUHATI B MDKHAPOIHOMY
ciinkyBanHi. Yacom TpamisieTbes W Tak, Mo n0o0pe BUXOBaHA JIIOJIMHA TMOTPAIUIIE B
CKpYTHE CTAaHOBHIIIE. SAx mnpaBwio, 1e BiAOYBae€ThCs, KOJMM HEOOXITHO 3HAHHS
Ml)I(HﬂpO,Z[HOFO erukery. KoxeH NpeicTaBHHK CBOEI nepxaBu € HOCIEM MOJIITHYHUX
HOTJIAIB CBO€I KpaiHW, peJIIFlI/IHI/IX NepeKoHaHb, OOPSAAIB 1 HalllOHAJIBHUX TPATUIIii,
YKJIaay XKHUTTA, ICUXOJIOTIi Ta KyabTypH. CHUIKyBaHHS 3 NMPEACTaBHUKAMU 1HIIUX KpaiH
BHUMarac He TUIBKH 3HAHHS 1HO3EMHHX MOB, aji€ 1 BMIHHS BECTH ce0e TaKTOBHO, T1JIHO, a
TaK0 BUBYEHHS 0COOJIMBOCTEN HAIIIOHATILHOTO XapaKTepy, crneuudiku iX cnocoly KUTTH,
MaHepH NoBeiHKH, [1o1i0H1 3HaHHS HE MPUXOJAThH caMi 1o cobi. [IIkony MikHapoIHOTO
ETHKETY CJIi/I BUBYATH.

MiKHapOJTHUI €TUKET — Jy)Ke CKJIaJHE IOEJHAHHS HaIllOHAJIbHUX TPaAMINN 1
3BMYAiB HApOiB. |HO3eMHUIl TICTh 3aBXKIM MOBHMHEH BUSBJSTH yBary 10 TOCIOapiB
KpaiHH, iHTepec 10 HalliOHATLHOI KYJIBTYPH 1 TIOBary J0 3BUYAsIM.

OCHOBHI TIpaBUJIa €TUKETY 32 KOPIOHOM.

Aurmis. AHMIHACHKI Tpaauiii Haka3yloTh CTPUMaHICTh y Oecinmi. IHozemueBi 3
MIEPIIIOTO MOTJISTY MOKE 37IaTUCS, IO aHTJIiChKa Oecina 6e33MiCTOBHA 1 MOBLIBHA. AJle 11e
B KOpEHI He TaK. AHIJIIENb YHUKAE PO3KPUBATHCS B O€Cifi, 3a1aBaTh . TaKi MUTaHHS, SIKi
3auinalrTh NPUBATHE JKUTTA CIIBpo3MOBHUKA. C¢opMOBaHI MpaBuiia MOBEAIHKU HE
JIOITyCKAIOTh, 100 JIF0IMHA BUCIIOBJIIOBAB CBOI TYMKH IPSMO, TOMY B PO3MOBI IPUHHSITO
BUCJIOBJTIOBATHCS HATSKaMH 1 HETOMOBKAMH, 3aBXKIH BUKOPUCTOBYETHCS TTiITEKCT.

B Amnrmi nyxe BaxkiaMBa MaHepa TpUMAaTHCS 3a CTOJOM. 3 IbOro Tpeda
JTOTPUMYBATHCSI OCHOBHHX ITPaBHJI eTuKeTy. Hikomu He KJIaayTh pyKy Ha CTLI, @ TPUMAIOTh
ix Ha KoniHax. CTOJ0BI MPpUOOPH HE 3HIMAIOTHCS 3 TAPLIOK, OCKUIBKH MiACTaBKH JIJIs1 HOXKIB
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B AHrJii He iepeadadeni. CToyIoB1 MpuOOPH HE TEPEKIAAAI0Th 3 OJIHIET PYKH B 1HIIY, HIXK
BECh Yac 3HAXOAUTHCS B MPaBill PyIli, BUJENIKA — B JIiBiid, BICTPS 3BepHEHE 10 Tapiiii. Tak
K PpI3HI OBOYl MOJAIOTHCA OJHOYACHO 3 M'ACHUMHU CTpaBaMH, TO HE-00XITHO 3a
JOTIOMOTOI0 HO’Ka HAKJIAJaTH Ha BUJEJIKY MaJIEHbKHI IIMAaTOYOK M'sica, a HA HhOTO TPOXHU
oBouiB. TyT HEOOXiJHI HaBUYKH 1 MOYYTTS MIpU — MPHU MIJTHECEHHI 0 poTa OBOYI HE
MOBUHHI CUNATHCS 3 BHUJIEIKM Ha3aJl y TapuUIKy, a SKIIO XTOCh PU3MKHE HAKOJOTH Ha
BUJIEJIKY XO0U OJIHY TOPOIINHY, TO HOTO BBAKATUMYTh HEBHXOBAaHUM

3a CTOJIOM, SIKIIIO MPUCYTHIX OUIBIIE ABOX MEPCOH, HE TO3BOJSETHCS BECTH OKpEMIi
po3moBH. [IporononryBaTi TOCTH Ta LOKaTUCS TYT HE NMpHitHATO. BCl mOBHHHI ciyxatu
TOTO, XTO TOBOPHUTH 1, MMPHU HEOOXITHOCTI, mMATpUMYBatH Oeciny. Ciij yHUKATH 3aiiBO1
YKECTUKYJIAIIIT.

Opanris. Y Opanilii 0coOIHMBO IIHYETHCS OpaTOpchke MUCTENTBO. CITIBPO3MOBHUK
MO-BHHECH HE TITBLKA BOJIOAITH MHUCTEIITBOM KPAaCHOMOBCTBA, ajie OyTH 1€ ¥ TOHKUM
nicuxoJioroMm. @paHily3 HIKOJIU 3 X0y HE BUKJIa/Ie CBOIO MMpobiemy. BiH JOBTo 1 BUTIIOBATO
OyJe miABOIUTH CIIIBPO3MOBHHUKA /10 TTOTPIOHOI TEMH 1, SIK IPABUJIO, TUIBKU B HAIPUKIHII
0011y a00 Bedepi BiH ITOYHE TOBOPHUTH IPO HEl.

O®paHIy3u ayke 1poHIUHI. AJle inKi perurikk CIBPO3MOBHHUKA HE ITOBHHHI
oOpakaTu Bac, TaK K HaCMIIIKa JJIs (DpaHIly3a — CBOEPITHA PEAKIIis CAMO3aXHUCTY, TO-MY
[0 BIH CaM CTpaIlleHHO OOiThbCS CTaTH JKEpeIoM HacMilmmok. L{g Hamig 1miHye yecHy
npauto. Ha pusznukoBani piHaHCOBI omepariii Majio XTo mije.

@paHly3n LIHYIOTh  BBIWIMBICTb, OCOOHMCTY CBOOOAY, JOTPUMYIOTHCS
cybopaunartito. [laniopaTcTBO, 0COOIUBO MMiC/ISI KOPOTKOTO 3HAHOMCTBA, CIIPUUMAETHCS K
noraHuii ToH. HaBiTh 3 XOpommMMH 3HAOMUMH BOHHM JOTPUMYIOTHCS BHYTPIIIHIO
JTUCTAHIIIIO 1 MaJIo 3 KUM OOTOBOPIOIOTH OCOOMCTI MPOOIeMHU.

3a3BHUYail KOHTAKTH BCTAHOBJIIOIOTHCS 3a CTOJIOM. He BapTo KpUTHKYBaTH 1Ky, a
0c0o0JIMBO BUHO. Y Benukux OyanHkax B [lapuxi cBoi BUHHI TOrpedH, CBOI MapKH, 1 SKILIO
BU TOXBAIWJIM BUHO TOCHOJAps, 1€ MOXE OYTH TMEPIINM KPOKOM 10 BCTAHOBJICHHS
XOpoIuX BIAHOCHMH (A0 pedi, (paHily3u, Ha BIAMIHY BiJ HAacC, HE YOKAIOThCA). Y
dbpaHIy3bpKild AUTOBIM MPaKTUIIl MEPErOBOPU MPHUHHATO Mpu3HaydaTu Ha 11-if romu-Hi
panky. Ilin yac nmepepBu ydacHHKaM Moke OyTH 3allpolOHOBaHUI CHimaHOK. DpaHiy3u
Jy’Ke TUIIAIOTHCS CBOEK KYXHEH0, TOMY PEKOMEHIYETHCS 3aXOILTIOBATHCH CTpaBaMU i
HaIoOSIMU, SKMMH Bac MPUTOILIAI0Th. Y 3B'SI3KY 3 IIUM HE BapTO JOJABATH 32 CBOIM CMaKOM
cib a00 MPSHOIII, a TAKOXK 3AJIMIIATH CTPABU HA TapiJiii

[Ipo cripaBu MOYMHAIOTH TOBOPUTH MiCIISl TOTO, SIK TIOJJAETHCS KaBU.

Y ®paniiii HaalOTh BEJIMKOTO 3HAYCHHS OCBITI, TOMY Ha BI3UTHINA KapTIl CIIiJT
BKazatu, askuii BH3 Bu 3akiHumIM, 0COOIMBO SIKIIO BIH Ma€ XOPOIIY PEMyTaIlio.

@paHiy3u, K yKe 3a3Ha4asiocsi, He BIJIPI3HAIOTHCS MYHKTYaJIbHICTIO. Jl0 TO-TO XK,
Ha TPUHOMax BOHHU JOTPUMYIOTHCS TPABHJIA: YMM BHWINE CTAHOBUIIE, SIKC 3aiiMae B
CYCIIUIbCTBI JIIOJIMHA, TUM Ii3HINIE BiH MpuXoAuTh. DpaHIly3u BBaKaOTh 3a Kpale
PO3MOBH Ha OJIM3BKIH BifCTaHI.

Himeuunna. Kinbka cniB mpo 0cOOJMBOCTI HIMEIBKOTO €THUKETY 1 MOBEIIHKH 3a
crojioM. Himiti, ik mpaBuiIo, HA3UBAKOTh TUTYJ KOXKHOTO, 3 KHM BOHH PO3MOBJISIFOTH (TTaHE
Npe3uieHTe, MaHe MIHICTpe TOIo.) SKIo TUTYN CHIBPO3MOBHUKA BaM HEBIJIOMUM,
3BuuaitHe 3BepHeHHs «Herr Doctor». CioBo «ZOKTOp» He 3ape3epBOBaHe, SK y HAC, TUTbKH
JUTSE MEIUKiB, @ BXKUBAETHCA B OYy/b-KOMY BHUIIQJKy TPH BKa3iBIll CIENiaIbHOCTI abo
npodecii.

Jlo 3amikHIX XIHOK y HimeudnHi 3BepTarOThCS 3TiAHO 3 THUTYIOM ii YOJIOBiKa
(manpuknan, «Frau Doctor»). MoxxHa BUKOPHUCTOBYBAaTH TakoK 3BepHeHHs «Gnadige
Frau» («munoctuBa nani», «dige Frau» («MumocTuBa masi»).
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Axio 3 HiMENbKOTo 00Ky HaAIMIILIA MPOMO3HUIIS pa3oM M000IaTH B PECTOPaHI,
rOCTI MOBUHHI 3HATH, 110 1 3aIPOIIEH] 1 3aMPOLTYIOTh OIUTAYyIOTh KOKEH CBill paXyHOK. 3a
CTOJIOM CJIiJ] MTUTHU TUIBKU TO1, KOJIM TOCIOAAp BUTOJIOCUTH TPAIULIIITHUMN TOCT.

[lepen TUM SIK BUMUTH, MIJHIMAIOTH KEJIUX 1 IIOKAIOTHCS 3 TOCIIOAAPEM.

VY pectopani BiTalOTh TUX, XTO 3HAXOAUTHCA MOPYY, HaBITh HE3HAWOMUX, BUPA30M
«Mabhlzeit», npubnauzno o3Hauae «IIppeMHOTO aneTUTY».

Himiti He 001 Th, KOJIM TOCTI 3aI113HIOIOTECS, 1 caMl HE 3aI13HIOIOTHECS. 3a CTOJIOM,
y JApPYKHI 0OCTaHOBIIl, BOHM MOXYTh chiBaTu. Ha BiniMiHY Bix (paHIly3iB, sIKI IPOCTO
M1HIMAIOTh KEJIUXH, HIMIII IIOKAIOThCs. Y PECTOpaHi BITAIOTHCS HABIThH 3 HE3HAHOMUMHU, a
110 o(iriaHTIB 3BEPTAIOTHCS 3 MOBATOIO.

[Tpu BuOOpI1 HEUTPATHHOT TEMHU JJII PO3MOBH CJIiJT BpaXOBYBaTH, 110 HIMII1 JTIOOJISATh
TPH peui — My3UKY, KBITH, TBApHH.

ITamig. Iramiini ekcnpecuBHi, po3yMHI, KMITJIMBI, BBIUJIMBI, ajleé y TOM e 4Yac
3amanpHi Ta McTHBI ITamiimi «QOHTaHYIOTH» aHEpPri€r0, BIOKPUTO BHUKA3yHOTh CBOI
MOYYTTS, TOMY CTPUMAHICTh MOXKE CIIPUUHATHUCS SIK JIULIEMipPCTBO.

ITamiiiii — Hapoa HE AyXe OpraHi3oBaHUW 1 MyHKTyaJdbHUH, TOMY Ha 3yCTpid
MOKYTh CII3HUTHUCS.

Jli710B1 3ycTpidi TOBMHHI MPOXOJUTH HA PIBHUX, TOOTO MO0 MPEACTaBHUKH 000X
¢ipm 3aiiMany piBHE CTAHOBHMILE B JIIJIOBOMY CBITI a00 cycniibeTBi. [Tamiini-013HecMeHn
HE 3aTATYIOTh BHUPIIICHHS OpraHi3allifHUX NUTaHb, OXO0Y€ HAYTh Ma albTepHATHBHI
BaplaHTH 3B’ S3KIB.

[’xa y HUX — IIpeIMeT KyJIbTY. 3a CTOJIOM MOKYTh BECTHUCS i cepiiO3Hi IIEPEroBOPH.
OO6ix iHO1 TpuBae 2-3 roauHu. MimHI Hamoi BXKKUBarOTh He yacTo. OHaK 6e3 MiCIIeBOTO
BHHA HE MPOXOJUTH K0AeH 0011. BumoBnsaTr 10Bri TocTu B ITanii He mpuitHsTO.

[lepen TuMm, SK OCYIINTH KEJIHXH, BUMOBISIOTh «UHMH-UYMH». 3a CTOJIOM HE
ITOKAFOTHCSI.

Icnanis. LlepeMoHis 3HallOMCTBA y ICMAHIIB TPAULIHA — PYKOCTUCKaHHS 1 0OMiH
BI3SUTHUMH KapTKaMH.

Icnanmi-6i3HecMeHn BiajaHi CBOiK poOoTri. BoHM cTapaHHI, ajle SKIIO BiJ HHUX
3aJIEKUTh SKACh YacTUHA POOOTH, AKY MOTPIOHO BUKOHATH CaMOCTIHHO, BOHU OyayTh
3aTATYBaTH 11 BUKOHAHHS JI0 OCTAaHHBOTO. SIKIIO HAJIEKUTH J1JI0Ba 3yCTPIY 3 ICIAHIIEM, HE
BapTo mocmimaTtu. CXUIBHICTh ICTIAHIIB CII3HIOBATUCA Ha 3YCTpidl BiJloMa 0araThow,
TOMY MO>KHA 3aIi3HUTHCS XBWIMH Ha 15.

B Icnanii He mpUiTHATO HAHOCUTH Bi3HT JI0 MICIsI001THBOT Yac, TaK sK 1€ 9ac Q1eCTH.

IToTpibHO MaTH Ha yBa3i, mo B IcmaHii cHiarTh 0 14 roauHi, a 00igaTh B 22
roJiuHl. 3a CTOJIOM HE MPHUIHATO PO3MOBIISITH MPO KOPUIY, MONITHKY 1 TOPKATUCS TEMU
ocobucroro *utTs[1, 7]

SIK110 Mpo3BYYao 3aMpoIleHHs Ha CHIJAHOK — HE CJiJ oro npuiimMaTu, Tak K 1e
JIMIIIE aKT BBIWIMBOCTI 1 € MPOCTOI0 (hOPMANTBbHICTIO. SIKIIO 3aMpoOIleHHs MOBTOPIOKOTh —
BiJl HBOTO BiIMOBIISIIOTHCA. T1JBKM MICTS TPETHOTO pa3y MOKHA MPUIHATH 3alPOIICHHS,
TakK SK Ha 1Iel pa3 BOHU Oy/e MMPHUM, a HE IPOCTO KECTOM BBIWINBOCTI.

CIOA. AwmepukaHissM BIACTHBI Taki pPHCH XapakTepy SK HE3AICKHICTb,
CaMOCTIMHICTb, BMIHHS 3Maratucsa 1 BurpasaTu. Ilin dac BeJeHHS NEpEroBOpIB BOHU
HAIOJIETJIMBI, )KOPCTKO BIJICTOIOIOTH CBOI MO3ulii 1 iHTepecH. [Ipu 1[bOMy BOHU MOXKYTh
HaB'sSI3yBaTH CBOI npaBuia rpu. B Ameputii npuitHsTo:

- Pykoctuckannst mpu BiTaHHI a00 HpOINaHHI TPUBAE 3 — 5 CEKyHI; HEOOXI1THO
nam'siTaTH, 10 JUBUTHUCS B 04l Yy IIeil MOMEHT O3Hauya€e TMOKa3aTH CBOIO 3aIliKaBIIEHICTH,
HIMPICTH 1 AOBIPY. A yCMIIIKa — 3HAK JPYKEITIOOHOCTI.

- BisutHUMU KapTKaMu OOMIHIOIOTHCS TiJl Yac MPEJICTABJICHHS OJWH OJHOMY a0o
KOJIM OJTUH 3 TTapTHEPIB He.
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- JIioB1 3ycTpidi MOXKYTh MPOXOAUTH T Yac CHIJAHKY, 0011y abo Beuepi — Bce
3aJISKUTh BiJ TEPMiHOBOCTI.

[lomapyHOok Ha Ji70BiM 3ycTpiul Moke OyTH pO3LIHEHHH $K Xabap, TOMY
JopeuHiie Oye moaapyBaTH KpacuBO MiAMKUCAHY JUCTIBKY.

Asziatcbki kpainu 1 Jlatuncbka Amepuka. CydacHUN €TUKET YCHaJKOBYE 3BHMYAi 1
TpaJuIlii MOBEIIHKY BCiX HAPOIiB. BiBiAyBaHHS 1HIIMX KpaiH, CIIJIKYBaHHS 3 1HO3EMIISIMU
JI03BOJISIE TIOTIOBHIOBATH OCOOMCTHIA KYJbTYypHHUH Oarax, KOpPUTYBAaTH CBOIO KYJIbTYPY
MOBEIHKH, «BOUpaTh» a cebe Bce Hailkpalile, 10 € B IHIINX HapoAiB. TakuM 4YHMHOM,
KOXKHA JIIOJITHA MOXKe O€3MocepeIHbO OpaTH ydacTh y MOJANBIIOMY PO3BUTKY KYJIBTYpH
CHUIKYBaHHS Cy4aCHOTO CYCH1JIbCTBA.

Taimana. ¥V Talnanai He TPUAHATO KJIACTH 1KY J0 pOTa BUACIKOIO. SKIo icTe
CTpaBy 3 pUCOM, Tpeba BUKOPUCTOBYBATH BUENKY TUIbKH JUIS TOTO, 11100 HAKIaAaTH 3 ii
JIOTIOMOTOI0 1Ky Ha JIOXKKY. € KUIbKa BHUHATKIB: JI€AKI CTpaBU MIBHIYHOTO 1
niBHIYHO-cXigHOTro Tainmanny 3a3Budail indaTh pykaMu — iX JIETKO BU3HAYUTH, SKIIO PUC Y
cTpaBi Oyzae B'SI3KUM 1 TUOKUM. KpiM TOro, okpemi CTpaBH, 5Kl € CKJIaJJOBOIO YACTHHOIO
CTpaBU 3 PHCOM, MOXHa icTH BHACIKOI0. HaibkaxiauBima pid, SKIIO ICTH TpaguIlidiHy
SAnoHis

Y Snonii B mepepBax MDK MNPUHHATTAM 1Ki, HEOOXITHO KJIACTH MAIHYKU
CKJIaJICHUMH Pa3oM MPsAMO Mepe]l co00r0, MmapaaeabHO Kparo CTOIY, 1 HISK iHaKIe. SKiio
Ha CTOJII € MiJCTaBKa ISl NAJIMYOK, BAKOPUCTOBYMTE ii. BCTpOMIISTH Manuyku B pucC, 1e
HaBITh Tiple, HIK IPOCTO HEMPaBUWIbHO iX mokyaactu. [1ix yac 3actus y SAnoHii icCHYyI0Th
CBOT MpaBHJIa PO3CAJKH 32 CTOJIOM:

[lepma odiriiina — «ceia3a» — JIIOANHA CUUTH Ha 1T’ ATKaX, BUIIPSIMUBIIHU KOPITYC.

Hpyra, m1s HeoIIHHUX 3aCTULIIB, — «arypa» — J03BOJIS€E€ CHIITH, CXPECTUBIIN
nepes co00I0 HOTH.

Xinku B mo31i «arypa» He CUIATh — B HedopMalibHIM OOCTAHOBLI AJII HUX
JTIO3BOJICHUH JIEII0 CIPOLIEHHUH BapiaHT «cei13a»

MycynbmaHchKi kpainu brimxaboro Ta Cepenuporo Cxony. Apabam nmogobaeThes,
KOJIM JIIJIOB1 JKIHKH, 110 30MPalOThCsl BECTH MEPEroBOpH 3 apabaMu, MPHUKPAIIAOTh ceOe
MACUBHHMH Ta SICKPAaBUMH FOBEIIIPHUMH TIPHKPACA-MH.

Oco0anBo mOTpiOHO OyTHM yBaXHMM IpH mepeOyBaHHI B apaOChKUX KpaiHax.
[ToTpi6bHO mam’sTaTH, LIO0 Pi3HI YAaCTUHU apaOChKOIO CBITY MaloTh CBOI OCOOJUBOCTI
eTuKeTy Ta noBeAiHku. B IliBHiuHIN Adpulli He BKUBAIOTH AIKOTO0. Y MapoKKo micis
XK1 BaM 3aIlpoTNOHYIOTh TPU CKIISTHKH 3 M ATOI0 — MOTPiOHO BunuTH BCl. [Ipu nepeOyBanHi
Ha bran3pkoMy Cxo/1i HE MOXHA J1aBaTH MICIIEBOMY >KUTEIIO TPOIIli a00 MOIapyHOK JiBOIO
PYKOIO: BOHA BB)KA€THCSI HEUUCTOIO, MM Bu 00pa3ute moauHy.

CaypniBcpka Apasis. B CayniBebkiih ApaBii HOLTYHOK B MaKIBKY TIYMauUThCA SIK
BUOAUYCHHS

Birarouncs B TyHici, moTpiOHO BKIOHUTHCS, MIHECTH MIPaBy PyKy A0 4Y0Ja, IOTIM
1o Ty0, a motim 1o cepis. Lleid TpanuiiiiHuii KeCcT € CHMBOJIOM CIIiB: « S mymato mpo tebe,
s TOBOpIO Tmpo Tede, s moBakaio Tebe». B apaOcbkux KkpaiHax iHO3eMeIb HE MOXeE
3BEpTaTHCA 3 MPOXAHHIM UM 3aIUTAHHIM JI0 JKIHKHA apaOChKOTO MOXOKEHHS.

Huctantis ams crninkyBaHHs — 20 — 40 cm.

B ApabGcbkux kpaiHax HaJarOTh nepesary KaBi 0e3 LyKpY, TyXKe KPINKUH 3 BEIMKOIO
KUTBKICTIO KapJaMoHy. SIKIIO BU BHUII'€T€ YAIIKy KaBH 1 Bijjaere il rocrozapio, To BiH
3HOBY HaJUIsIE B Hel KaBy. | Tak OyJie MpoJOBKYBATUCS, TIOKH BU HE BUI €TE BCIO KaBYy 3
KaBHUKA. A KOJI BH HE XoueTe Oiyblie KaBH TO Tpeba MOroWJaTH YalIkor 3 CTOPOHU B
CTOpOHY ab0 MepeBEepHYTH ii BBEPX JOHIIEM.

Komu mepen xaBorO MPONOHYIOTH MPOXOJIOAHI HAIMOI, TO 1€ 03HAYA€ IO 3YyCTPid
MIIIAIITIA 10 3aBEPIICHHS
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ABcTpanis. ABCTpaliiil MOIOOISIOTh CIIUPTHI HAMOi 1 KOHKYPYIOTh 3 MHUTaHb
BUTOTOBJICHHS BUH 3 (paniry3amu. Tomy Ha mpuifoMi He 3a0yThT€ CXBAJIUTH HAMOI, SKi
BaM IOJIA0Th.

Bukopucmana nimepamypa

1. Hoponina M.C. Kynemypa cninkysanus oinosux aooeu. — K., 1997. — 192 c.

2. Emuka: Haeu. [locionux. B.O. Jlozoeou, M.I.Ilanos, O.A. Cmacescoka ma in. — K.
FOpinkom Inmep, 2007. — 224 c.

3. Ilanexa IO. I. Emuka dinosux sionocun: Haegu. noci6.— Kuis. Konoop, 2008 — 356 c.

4. Kyopak O. B. Emuka 0in06020 noscsakoennoeo cniikyeanus. — Cymu. BT/
«Ynieepcumemcoka xknuea» — 2002. — 208 c.

5. Kyoin B.O. Axoro 6ymu nawin Yxpaiuni. — K., 1994. — 212 c.

6. Ynym T.K., Yaiika I'JI. Emuxa dinosoeo cninkysanus. Hasu. nocio. — K. Bixap, 2002.
—-223c.

1. Manox JI. Il. Ilpoghecitina emuxka ma emuxem y 20menvbHO-pecmMopaHHomy OizHeci
naeyu. nocionux. — X. : XAVXT, 2016. —146 c.

TEMA 6. KOMYHIKAIIAHI THTEPHET-KAHAJIM 3AKJIAJIIB
IHAYCTPII TOCTUHHOCTI.

[ToTpeboro y edekTuBHOMY (DYHKITIOHYBAaHHI 3aKIadiB 1HAYCTPii TOCTHHHOCTI €
dbopMyBaHHS MOTYKHOI CHCTEMH 1HTEPHET-KaHAJIM 3aKJIaiB 1HIYCTPii TOCTUHHOCTI.

1. BeG-caiit Bigirpae poib IHTepHET-NpeACTaBHUUTBA TOTENIIO 1 € TOJIOBHUM
KOMYHIKAI[IHHUM KaHaJIOM, IKHH MOE€IHYE pi3HI (DYHKITIT:

- iHpopmaIiiny

- 3a0e3ne4eHHs 1HPOopMaLi€0 PO AISUIbHICTh TOTEIIO;

- CEpBICHY - HaJIaHHSI TIOCIIYT;

- MApKETHUHTOBY - MPOCYBAHHSI BIIACHUX TOCIYT Ta JOCIIHKEHHS MOTPeO ICHYIOYNX
1 MOTEHIIHHMX KJII€HTIB;

- KOMYHIKaIliiiHy - 3B’530K 3 MapTHEpPaMH Ta LLILOBOIO ayJUTOPIEIO.

[Tpu oMy, KOMYHIKAI[ii{HI MOXKJIMBOCTI CaliTy OXOIUIIOIOTh Pi3HI HANPSIMKH, Taki
SK:

- 301p 1H(OpMaIlli, 0 peani3y€eThCsl IMUIIX0M PO3MIIIECHHS Ha CalTl OHJIaH-aHKET,
rOJI0CYBaHb, TOCTHOBUX KHUT TOIIO;

- OHJIAMH-KOHCYINbTaII] - 3/1iCHEeHHs iH()OopMaIliitHOT MiITPUMKH KOPUCTYBaYiB, SK
3a JIOMOMOTOK IUIariHy 4aTy, BOYJOBaHOTO y BeO-CailiT, Tak 1 3aBASKA CTBOPECHHIO
O3B, IO MICTAThH BIAMOBIAI HA HANOUIBIT MONTUPEH]I TUTAHHS,

- (hopMyBaHHs OHJIAIH-CIUIBHOTH, SIKE TIepe10adae akTUBHE 3aJTyICHHS KITIEHTIB JI0
(dbopMyBaHHS JOSIBHOCTI, MOYYTTS CHUTBHOCTI, IPHHAJICKHOCTI IO CIIIBTOBApUCTBA.

Y cucremi KOMYHIKAIIMHUX KaHaliB BeO-CaWT ToOCiga€ MPOBIAHE Micle 1
(GyHKIIOHY€e BOJHOYAC 1 SIK CaMOCTIMHMI KOMYHIKalIHHUN KaHa, 1 fK 3aci0 HaBiraiii,
OCKIJIbKM MICTUTh IOCUJIAHHS HA 1HIII PECypCH.

EaexTponna momra (e-mail) ciryrye OCHOBHUM KaHAJIOM ISl TepCOHi(pikoBaHOT
KOMYHIKAI[li Mi>k TOTEJIEM Ta BiJBIyBaueM.

EnextponHa mormra peasnizye KOMyHiKalio ado «OJUH J0 OJHOTO0», 3a0€3Meuyroun
MOJKJIMBICTh CIHIUJIKYBaHHS Bi/BilyBaua 13 MPEICTaBHUKOM TOTENIO, ab0 «OAMH M0
0aratbox», y BUNIAJIKy 31HCHEHHS MOIITOBOI PO3CHUIIKU 3aKJIaJJOM TOCTHHHOCTI BIIACHUM
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kiieHTaM. el kaHam KoMyHIiKallii 3a3BUYail MpeacTaBlIeHUWN Ha BeO-CalTi TOTEN Y
BUIJISII 200 EJEKTPOHHOI aJpecu, BUKOPUCTOBYIOUM SIKY BIABIAyBau MOXKE HaJaiCcIaTH
MOBIJOMJICHHSI 31 CBO€l TOIITOBOI CKPUHBKH, a00 (OpMU 3BOPOTHOTO 3B’A3KY
(BimmpaBieHHsI TOBIJOMIICHb 3IMCHIOETBCS 3 BeO-caliTy rotemo). B cucremi kaHaliB
KOMYHIKaIlli eJIEKTpOHHA IOIIITa OB’ s13aHa 3 HIIMMH eJIEMEHTaMU Yepe3 PO3MillleHHs a0
MOCWJIAaHHS Ha IHIIUWA pecypc y BIIACHOMY IMOBIJIOMJIEHHI, abo email-agpecu Ha Oy/b-
SKOMY KOMYHIKalllifHOMY KaHaJl.

BineoxocTHHIM — IHTEpHET-KaHaJl, 110 1I03BOJISIIOTh 3aBaHTAXKYBATH 1 MepersaaT
BiJIcOo B Opay3epi, HapHKIIaJl, Yepe3 CleliaibHui nporpaBay. bulblicTe TakMX cepBiciB
(GOpMyIOTh KOHTEHT 3aBISKM MaTrepiajiaMm, pOo3MILEHUM KopucTyBauamu. IIpu mpomy,
roTebHI KOMIJIEKCH CTBOPIOIOYH MPEe3eHTAIlliHI a00 peKIaMHi BiJIe0, MAIOTh MOKIIUBICTh
30epiraTu iX Ha IIUX pecypcax, BAKOPUCTOBYIOUH SIK CBOEPIIHI CXOBHIIA, 1 B MOJATBIIIOMY
PO3MIITyBaTH MaTepiain Ha BIACHUX CalTax, y COLIaTbHUX MEpEeXax, 0JI0rax TOIIO.

Mo0iibHMIi 32CTOCYHOK — ITporpamMHe 3a0e3nedeHHs Uit poOOTH Ha cMapTQoHax,
IUTAHIIIETaX Ta IHIIUX MOOUIBHUX MPUCTPOsAX. Taki TporpamMu CTBOPIOIOTHCS 3a
JIOTIOMOTOI0 MOB TIPOrpaMyBaHHS IMiJl KOXHY KOHKpeTHy miatdopmy: Android, 10S,
Windows Tomo. CTpykTypa Ta 3MICTOBHE HAMOBHEHHS MOOUIBHUX 3aCTOCYHKIB
MEPEeBaKHO AYOJIF0€ KOHTEHT TOJIOBHOTO calTy rorento. [locunaHHs Ha 3aBaHTaXEHHS
MOOUTHPHOTO 3aCTOCYHKY IMEPEBaKHO PO3MINIYETHCS Ha OQIIHHOMY BeO-CaiiTi TOTEIO.
PazoM 3 THM, po3poOka Ta TEXHIYHA MIATPUMKA AAHOTO MPOrPAMHOI0 3a0e3NeyeHHS
nependadae 3amydeHHs IT-cmeriamicra, M0 BUMAarae Bif TOTENIB IMepea0adYeHHS TaKUX
(hiHaHCOBHUX BUTpAT.

Buxopucmana nimepamypa
1. Cucmema komyHixayitinux Inmeprnem-xkananie 3axnadie indycmpii cocmunnocmi. URL:
https://tourlib.net/statti_ukr/rostovcev.htm

TEMA 7. HHEPEIIOHHA Yy AIJIOBOMY CIIIVIKYBAHHI.
KOMYHIKATHUBHI BAP’€PMN.

Mo ocnoeénHux npuyun He3a008i1bHO20 pIi6HA 0iL106UX ma npogeciiinux
KOMYHIKAMUGHUX AKMi6 GIOHOCAMY '

1. Ilpu BiampaBieHHI MOBIAOMIICHHS: HE3aJ0BLIbHE 3I1HCHEHHS (HEPO30IpIHBO
CKa3aHO, TIOTAaHO HAMKWCaHO, TI3HO BIATNPABICHO); HEBIJAMOBIIHE CKJIadaHHS
(moBiOMJICHHST HE TIOBHE, HAIKMCaHE 3 BHUKOPUCTAHHSIM TEPMIHOJIOTIT sKa HEsICHa
0Jlep>KyBauy, BMIIIly€e ITOMUJIKOBI J]aHi).

2. Ilpu otpumanHi iHpopMallii: MOBIAOMJIEHHS MPOYUTAHO HE TOBHICTIO,
HEJOCTOBIPHO 3p03yMisie, 0JIepKyBau MOCTABUBCS YIIEPEIHKEHO.

3. IlpuuuHu, TOB’sI3aHl 3 IHAUBIMYAJIBHUMH TICUXOJOTIYHUMHU OCOOJIMBOCTSIMHU:
HEYBaXXHICTh, HEPBO3HICTh, arPECUBHICTH TOLIO.

4. TlpuuwHM, TIOB’sI3aHI 3 OCOOJIMBOCTSAMU KOJEKTHUBHOI (TPymHOBOI) JAMHAMIKH:
CYNEpHULTBO, 1H/IMB11yali3M, HE10Bipa, aBTOPUTAPHICTDH TOILIO

5. ITlpuumnam, TOB’s3aHI 3 OpraHi3ali€ld caMoi KOMYHIKAIlli: HEeJO0CTaTHBhO
PO3BHHEHA CTPYKTypa KOMYHIKAIliif, CTPYKTypa KOMYHIKAaIii HE aJeKBaTHa TOMY
3aBJJaHHIO, SIK€ PO3B’SI3y€ThCS, ICHYBAaHHS JEKUIBKOX CTPYKTyp (dopmanbHOi i
He(POpPMAaIIbHOT).

Cumyauii nenopo3yminna peyunicnma i KOMYHIKAmMoOpa - KOMYHIKAMUGHI
oap’epu.

1.Buninsrors 0ap’epu comiaqbHO-KYIbTYPHUX PO3XO/KEHB: COLIaIbHI, MOJIITHYHI,
pedniriitai, npodeciiiii Tomo
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ComianbHi 6ap’epyu BU3HAYAIOTHCS MIPUHATICKHICTIO Cy0’ €KTIB B3aEMO/IIT 10 PI3HUX
COLiaJbHMUX TPYM cycminbcTBa. Lle MOXyTh OyTH Taki pO3XOMKEHHS, SIK B3arajii pi3He
CBITOBIJJUYBaHHS, CBITOIJIAA, CBiTOpo3yMiHHs. Lli Oap'epu mopomxeHi 00'€eKTUBHUMHU
COILIAIbBHUMU MTPUYUHAMHU, TPUHATICKHICTIO 0 PI3HUX KYJIBTYP.

[TomiTuunil Oap'epn BUHUKAIOTH TPH PI3HIA 1I€0JIOTIT 1 PI3HUX YSBJICHHAX TMPO
CTPYKTYpPY 1 3MICT BJIaJIH.

Penirifini BU3BHA4arOThCS TUM, HACKUIBKU TOJIEPAHTHOIO € caMa PEJirisi CTOCOBHO
IPEICTaBHUKIB 1HIIOI BIpH.

2. bap’epu BITHOCHMH BHHMKAIOTh, KOJHM Yy B3a€EMOJIII0 BTPYHYAIOThCS HETAaTUBHI
MOYYTTSI Ta EMOIII1.

3. IlposiBoM omopy chpuitHATTIO iH(MOpMaIlii Moke OyTH BIJKIIOUYCHHS yBaru
CIIyXar4oro, HABMHUCHE 3HIKEHHS Y CBOEMY YSBIIEHHI aBTOPUTETY KOMYHIKaTOpa.

4. Inma rpyna Oap’epiB No3Ha4YeHA SIK «0ap’€py HEPO3YMIHHS» — HaBMHUCHE a0o0
HEHAaBMUCHE «HEPO3YMIHHS» ITOB1IOMIICHHS:

(dhoHeTnyHE (MOraHa apTUKYJIALIST MOBIS, 3aHAATO MIBUJIKUI TEMIT MOBJICHHS )

CeMaHTHYHE (BUKOPUCTAHHS HE3HAHOMUX TEPMIHIB, )KaproOHY);

CTHJIICTHYHE (HEBAAJIC CTPYKTYpYBaHHs iH(opMallii, 3aHaATO CKIIaIHI KOHCTPYKIIi1
¢dpa3, TOBTOPH);

JoriuHe (HeBMiHHS BUOYyBaTH MOCTIJOBHY apryMEHTAIIIIO).

5. bap’epu nipu KOMYHIKalii MOKYTh MaTU BUPaXEHUH MCUXOJOTIYHUMN XapakTep,
BUHHMKATH BHACIIJIOK 1HAMBIIYAIBHUX MCUXOJIOTIYHUX OCOOJMBOCTEH CIIBPO3MOBHHUKIB
(Hampukiag, HaaMIpHOI COPOM’S3IIMBOCTI OJHOTO 3 HHUX, CKPUTHOCTI IHIIOTO,
«HEKOMYHIKa0eIIbHOCTI»), a00 BHACTIAOK CPOPMOBAHUX MK HUMH OCOOJIMBOTO POIY
MICUXOJIOTIYHHUX BITHOCHH: BOPOKOCTI OJTUH /IO OJTHOTO, HEJIOBIPH TOIIO.

JleB’siTh OCHOBHUX Oap’€piB, 10 NEPEIIKOHKAIOTh €PEKTUBHOMY CIYXaHHIO:

1.®13uynuit guckoM@opt (creka, X0JI0, BTOMa, T0J0,1 a00 TOJIOBHUHN O1Tb).

2. IlepepuBanHs (TenedOHH! MA3BIHKH, CTYKIT JPYKapCbKUX MAIIMHOK, TYJ
BEHTWJISITOPIB Ta 1HII 30BHIIIHI BIUIUBH).

3. 3aifHATICTh JyMKaMU PO 1HIIN pedi (AYMKH Mpo IHII 3ycTpidi, HEBIAKIA/HI
CIpaBH ¥ TEPMiHOBI OBIAOMIICHHS).

4. 3a3ganeriap OiArOTOBJIECH] BIAIOBIII.

5. OuikyBaHHsS HYIbI'H BiJ] CHJIKYBaHHS 3 TIEBHUMH JIIOJIbBMH O3Ha4ae€, MO BU
3a3/1aJIeTi/Ib HaMaraeTecs BiArOPOIUTHCS BiJl HUX, HABITh HE JIaBIIN iM HISKHX IIAHCIB.

6. Po3moBm mpo camoro cebe (HaamipHa 3aKJIOMOTaHICTh CAMUM COOOFO 1 BIACHUMH
npobeMamu).

7. llepconanizaiiis (MPUITYIIIEHHS, 110 CITIBPO3MOBHUK TOBOPUTH PO Bac, X04a I1e 1
HE TaK).

8. BigHoleHHs 10 CriBpO3MOBHUKA (MMOYYTTs CUMIIATIi 800 BOPOIKOCTI).

9. BubipkoBe cnyxaHHs (COPUMHSTTS TUIBKH YacTUHU TOTO, IO TOBOPUTH
CHIBPO3MOBHHK, Yepe3 pO30DKHICTh 0COOMCTUX MEPEKOHaHb ad0 JAYMOK CIIyXaryoro 3i
3MiCTOM CIIPUAMAHOTO MOBIJOMJICHHS IIPUBOAUTH 0 HEMPUHHSATTS BChOTO PO3MOBH, TOMY
110 TyMKa CITiIBpO3MOBHHKA HE Ma€ 3HAUCHHS JIJIsl HHOTO)

Egexkm komynixkauiiinozo npouecy 0yoe 38e0eHuil 00 MIiHIMAIbHO20, AKWLO
peuunienm:

HEKOMITIETEHTHHI, TOOTO HOTO yBara BiJIBEpHEHa BiJ] TOTO, 110 TOBOPUTH
OIIOBIJIAY;
v MOCTIHHO HaMara€ThCsl 3HAWUTH MPOTWICKHHN apryMEeHT, Mpo mo 6 He
TOBOPHB OTOBiaY;
v (inkTpye Ta irHOpye YaCTHHM MOBIJIOMIIEHHS, SIKi HE MIAXOAATH IIiJ HOTO
BJIACHUI HACTPIiH;
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v HenpaBWIBHO TPAKTYE MOBITOMIIEHHS IIIIXOM HOTO MepeKIaay 11| BIacHHH
CTHJIb MUCIICHHS.

Ak 3pooumu cnmxyeannﬂ et])eKmueHuM9

E(beKTI/IBHa KOMyHlKam;[ 1e nepeiaya ifel, MoBiJOMIICHHS, BpaXXeHHs a00 eMOoIIiii
BiJl OJTHIET JIFOAMHHU JI0 1HIIIOT 3 MIHIMaJIbHUMU NEPEKPYIYBAHHSIMH.

Jliis po3poOku e(heKTUBHOTO CIIJIKYBaHHS MOBIJIOMJICHHSI Ma€ MMPUBEPHYTH yBary,
YTPUMATH 1HTEPEC, BUKIMKATH Oa)KaHHS 1 JOMOTTUCS BIMOBIIHUX Jii.

VY 3B'I3ky 3 UM OGOpPMIICHHS TOBIJIOMJICHHS BHUMAara€ BHPIIICHHS YOTHUPHOX
npoOaemM

— 1110 TOBOPUTH (3MICT TIOCIaHHS),

— SIK JIOT1YHO I1e CKa3aTu (CTPYKTypa MOCIaHH);

— SIK CKa3aTH CUMBOJILHO ((popmaT mocianHs)

— 1 XTO MOBUHEH 1€ TOBOPUTH (JKepeso nocianss). [Ipononyrodn noBiioMiIeHHs,
CHiJi BpaxoBYBaTH pPIBE€Hb PO3BUTKY OCOOUCTOCTI, ii BIKOBI OCOOJMBOCTI, 1HTEpECH,
CBITOTJISA TOIIIO.

Komynixamueni oap’epu oonaromuca:

a) BCTAHOBJICHHSIM 3BOPOTHOTO 3B'SI3KY;

0) pO3BUTKOM YYTIHMBOCTI IO OJicp)KyBada iHpopMaIlii, yMiHHSAM MependadaTH, SKi
BIH 3pOOHUTH BUCHOBKU;

B) €()€KTUBHHUM, YBaXXHUM CIIyXaHHSIM;

') HOPMAJIbHOIO MIBUAKICTIO nepenadyl iHdopmarii (120-150 ciiB 3a XBUIKHY).

Cnio 3a3nauumu, w0 63AEMOPO3YMIHHA RIOBUULYEMBCA 3A OONOMO2010:

- yrouneHHs («He moBToputu 1ie paz?»);

- nepedpazoByBanns («Skio s Bac npaBuiibHO 3p0o3ymiB, To Bu Manu Ha yBasi...»);

- pestomyBaHHs («T00TO...», «¥Y Takuii cnocio...»)

3acoodu énnugy Ha cnigpo3mMoGHUKA.

ICHyIOTb pI3HI 3ac00M TCHXOJIOTIYHOTO BIUIMBY Ha CIIIBPO3MOBHHKA B XO/Il
KOMYHIKallli: MepeKOHaHHS, BCEJSHHS, CaMOBHCYBaHHs (caMonpeseHTaum) pOXaHHS,
OpPUMYITyBaHHS, KpUTHKAa  (KOHCTPYKTMBHa 1  JECTPYKTHMBHA), ITHOpPYBaHHS,
MaHIIMyJIOBaHHS TOIIO.

[lepexoHaHHsI — CB1IOMUIM apryMEHTOBaHUH BIUIMB Ha 1HIIY JIIOJAUHY a0o0 Ipymy
JIOJIeH 3 METOO 3MIHH XHIX CBITOTJISIHUX MO3MUIIIH 1 PillIEHb.

BceensiHHs — CBigoMHii, HeapryMEHTOBaHWI BIUIMB Ha JIIOJAMHY abo Trpymy,
3aCHOBaHUW Ha IXHbOMY HEKPHUTHUYHOMY CIPHUHHATTI mepenaHoi iHdopmarliii, A0Bipi Ta
aBTOPUTETI /10 cyrrectopa (mepeaasada iHdopmariii).

CamoBucyBaHHS (CaMONpE3eHTallis]) — BIJKPUTE MPEN'SBICHHS CBITYEHb CBOET
KOMITETEHTHOCTI1 ¥ KBamiikaiii Ay Toro, mob OyTH OLIIHEHUM IO TOCTOTHCTBY.

[IpoxaHHs - ciipHUIA BUJ BIUIMBY, IO 1HO/1 BBAXKAETHCS PYWHIBHUM JJISL TOTO, XTO
npocuTth. SIBisie coO0I0 3BEpTaHHS JO ajapecara 13 3aKIMKOM 3aJI0BOJBHUTH Oa’kKaHHS
iHiiaropa mii

[TpumymyBaHHs - BHMOTa BHUKOHATH PO3MOPSKEHHS 1HILIaTOpa, MiAKpIIJIeHEe
BIIKpUTUMHU a00 CKPUTHMHU IOTpo3aMu (OTOJIOIICHHSI MEBHUX CTPOKIB abo crnocobiB
BUKOHAHHS POOOTH 0€3 AKUX-HEOY/ b MOSCHEHb TOIIO).

KoHCTpyKTHBHA KpHTHKAa — BMIHHS KPUTHKYBAaTH CBOIX KOJIET 1 MiIJIErSuX, HE
Ha)KMBAIOUW BOPOTiB, GOPMYIOUHN CIPUSTINBY MICUXOJIOTIYHY aTMOC(EpPy B KOJCKTHBI.

JlecTpyKTHBHA KPUTHKA — BUCIIOBJICHHS 00pa3IMBHUX CY/DKEHb PO SKOCTI JIFOJUHH
(rpyn#) y BUTJISAI OCMISIHHA, «TaHbOJIeHHs» ii cmpaB 1 MpoBUH. PyiiHIBHICTH Takoi
KPUTHUKU TOJIATAE B TOMY, 1110 BOHA HE J03BOJISE JTIOANHI «30€perTy 1HIUBITYaIbHICTDY.

IrHopyBaHHS — HaBMHCHA HeyBakHICTh. HaifuacTime cnpuiiMaeTbcsi SIK O3HAKa
3HeBaru i HemoBaru. OJHAK 1HOJI MOK€ BUCTYNUTU SIK TaKTOBHA (popma MpOILEHHS
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He3py4YHOCTI abo Oe3rakTHOCTI mapTtHepa. lle MoxyTh OyTH JEeMOHCTpPaTHUBHI
BiJIBOJTIKAHHSI, HEBUKOHAHHS OOIISTHOK 3 BIACYTHICTIO CIPOO IIO-HEOYIh MOSICHHUTH,
panToBa 3MiHa TEMH PO3MOBU

MaHinystoBaHHS — MPUXOBAHE BIJ ajapecaTa CIIOHYKAHHS WOTO JI0 MepeKUBaHHS
SKUX-HEOYIb CTaHIB, 3MIHM BIJHOCHH JIO YOro-HeOynab, CBOiX BIacHMX Iiied. Jlus
MaHIIMyJISATOpa BaXJIMBO, 1100 aJpecaT BBaKaB JYMKH, OUYTTS, PIIICHHS Ta Jii CBOIMH
BJIACHUMHU. 3aCO0U: OPYILIEHHS OCOOUCTICHOTO MPOCTOPY (3aHAATO TICHE HAOIM>KEHHS Ta
TOPKaHHS ); IPUCKOPEHHS a00 CTIOBUIBHEHHS TEMITY O€C1H; M110X04UyBalbHI BUCTOBICHHS
(HaBps YK TH 3MOKEIII 1€ 3po0UTH); 0OMaH, BBEJACHHS B OMaHy, HaKJIEIl, 3aMaCKOBaH1 I
Majo3HayHI ¥ BHUMNAJKOBI BUCIOBJCHHS, TMepeOiIbIIeHa JIEeMOHCTpaIlil CBOEl
HEJIOCBITYCHOCTI, HEOCBIYEHOCTI MJIs TOTO, 100 po30yauTH B aapecaTa MparHEHHS
JIOTIOMOTTH; HeBHHHUH IMaHTaX (IPY>KHI HATSIKWA HA TTOMWJIKH, IPOMaxXH Ta MOPYIIEHHS,
JKapTIBJIMBE HAraJlyBaHHs CTApUX IPIXiB TOLIO); POPMYyBaHHS NPUXHIBHOCTI(CIPUATINBI
CYIIPKEHHSI PO ajpecaTa, HaJlaHHS HOMY MOCIYTH, XBACTOIII1, JIECTOIII1).

Bukopucmana nimepamypa

1. Jopounina M.C. Kynemypa cninkysanns oinosux nooeti. — K., 1997. — 192 c.

2. Emuxa: Haeu. [ocionux. B.O. Jloszoeou, M.IIlanos, O.A. Cmacescvxa ma in. — K.
FOpinkom Inmep, 2007. — 224 c.

3. Ilanexa IO. I. Emuka dinosux gionocun: Haeu. nocio.— Kuis. Konoop, 2008 — 356 c.

4. Kyopaxk O. B. Emuxa 0inosoco nogcaxkoennozo cninkyeanus. — Cymu. BT][
«Ynieepcumemcovka xknueay — 2002. — 208 c.

5. Kyoin B.O. Axoro 6ymu nawiii Yxpaini. — K., 1994. — 212 c.

6. Yuym T.K., Yavixa I"JI. Emuka dinosoco cninkysanns. Hasu. nocio. — K. Bikap, 2002.
—-223c.

7. Mamox JI. I1. Ilpogeciiina emuxa ma emuxem y 20meibHO-PECMOPAHHOMY Oi3Hecl
Haey. nocionuk. — X. : XJ[VXT, 2016. —146 c.

TEMA 8. TEXHIKA YCHIIIHOI NPE3EHTAIII B IHAYCTPII COEPU
I'OCTUHHOCTI

Ilpe3zenmayia — cienialibHO OpPTaHi30BaHe CIIJIKYBAaHHSA 3 ayIUTOPIEI0, META SIKOTO
MEepPEKOHATU ayAUTOPII0 ab0 CHOHYKaTH ayauTOpil0 10 SAKUX-HeOynb miid. BwiHHS
NPE3eHTYBATH CBIA MPOJYKT € JIy’KE€ BaXJIMBUM JUIs cpepu TYypUCTCHKOI IHIYCTpIi, ajixke
Oyab-sika peanizaiisi TYPUCTCHKOTO MPOAYKTY (TOTENBbHOI MOCITYTH, TYpYy TOIIO) BXKE €
CBOEPITHOIO 1HIUBINYaIbHOIO Mpe3eHTalier. OKpiM 1IbOT0 BaXKJIMBUM JUIS TI0AJTBIIOT
YCHINIHOT JiSUTBHOCTI TYPUCTCHKOTO MiJIMPUEMCTBA € BJaJie NPEJICTABICHHS CBOTO
MPOJYKTY Ha BUCTaBKaX MKHAPOHUX 1 B MEKaxX KpaiHU.

Buainstore 1B1 CTOPOHM Tpe3eHTalli — TEepeKOHAaHHS 1 MIXKOCOOUCTICHE
cnuikyBaHHs. [Ipe3eHTaliss 31IHCHIOETbCA Yepe3 TpU KaHalld: BepOalbHUA — Te, MO 5
TOBOPIO; BOKAJILHUHN — Te, SIK sl TOBOPIO; HEBEpOAIbHUIN — BUpa3 0COOH, 0Ui, KECTH, PYXH.
OTxe BIUIMB HAa ayJUTOPII0 PI3KO IMMiJICUIIOETHCS 3aBISKA BOJIOAIHHIO BOKAJIBHUM 1
HeBepOaNbHUM KaHaJlaMu.

Yeniwna npezenmauia — e npesenTanis, 10 A0CATNIA MOCTaBICHOI METH.

Heeghexmuena npezenmauyisa — 11e Ipe3eHTallis], 10 HE JOCATIa TOCTABICHOT METH,
ayIMTOPIIO HE BIAIOCS NEPEKOHATH, MiACYMKOM CTajJ0 pO3uapyBaHHS SK ayIUTOpii, TaK i
npe3eHTaTopa.

OCHOBHUMU MPUYUHAMHU I[LOTO MOXKYTh OyTH:

— HE3JaTHICTh MOJ0JIATH XBWITFOBAHHS ( TIEpE/ BETTUKOIO ayAUTOPIEI0);

— HEJOJIKH B TUTaHYBaHHI 1 MIATOTOBII Mpe3eHTAallii;

— MIOTraHO OpraHi30BaHUM, HECTPYKTYPOBAaHUMN 3MICT;

— HEJOCTaTHIM KOHTAKT 13 ayAUTOPIEIO;
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— HEYBaXHICTh JI0 JIeTaje;

— BIJICYTHICTb IIOUYTTS 4acy,

— Hee(heKTUBHE BUKOPUCTaHHS HAOYHHUX 3aCO01B;

— TepeBaHTaXEHHS 1HPOPMAIIIETO.

BaxxnuBuM a1 ycnixy nmpe3eHTallli € ii niaHyBaHHS.

IInan npe3enmauii - e NOLIYK BIANOBIZAEH HA HU3KY IUTAHb:
1. MerTa i1 3aBaaHHs IpE3CHTAIII].

2. Tema i mpeaMeT Mpe3eHTarlii.

3. AynuTopis, Ha SIKy CIIpSIMOBaHa MPe3eHTAITis.

4. Yac 1 TpUBaJICTh BUCTYITY.

5. Miciie npoBeieHHs Mpe3eHTallli.

Ilpe3zenmauia cknadaemoca 3 n'amu 0CHOGHUX CHPYKMYPHUX KOMNOHEHMIE.
e EeKCHo3ulIlis (BiIKpHBaO4ya 4acTHHA);

* BCTYI,

* OCHOBHA YaCTHHA;

*  pe3roMe;

* BHCHOBOK.

EKCHO3H!!iH — 1€ BCTAHOBJIEHHS MHUTTEBOTO KOHTAKTY 3 ay):[HTopie}o

Bl,Z[KpI/ITTSI ayauTOpii, CTBOPEHHs aTMochepu T0OPO3UUINBOI yBaru Ta iHTEpecy A0
cebe 1 mo cBoei Temu. Excrno3uilis moBUHHa OyTH KOPOTKOK, 3aXOIUTIOIOYOIO 1
HETPHUBIaIbHOIO.

Beryn. Betyn moBUHEH OMOMOITH ayAuTOpil 3HAWTH BIAMOBIAI Ha Taki
3anuTaHHs, Ak: "o g mouyto, mobauy?, "B skiil mocaigoBHOCTI s e nouyro?", "Homy
11e MeHi Oyne 1ikaBo?"

OcHOBHA 4YacTHMHA — IIe cepleBuHa Bamoro Buctyny. [lmanyooun OCHOBHY
YaCTHUHY, TOLUUIBHO BHAUTUTH KIHOU08I NOJONCEHH, Nepexoou-36'a3Ku.

Bynp-sike Benuke MOBIAOMJIEHHS [Js TOTO, 00 OyTH 3aCBOEHUM, MOBUHHO
BKJIIOYATH OJIMH, 1HOJII JBa 1 PIAKO TPU MYHKTU (KIOUOBHX MOJIOKEHB). Lle mo3Boise
3poOUTH Marepiaj Oulbllle OPraHi30BaHMM, SCHHUM, KOHLIEHTPOBAHUM, 3PYYHUM IS
CIIPUMHATTS.

Pe3loMe nigOMBac micyMOK CKa3aHOMY, YUIITBHIOE 3MICT 1 CBIYUTH TIPO T€, IO
npe3eHTallisl HaOIUKAETHCS 10 3aBEPIICHHS.

BucHOBOK — BuXiA 3 KOHTakTy, "3akpuTTsa" choinkyBaHHs. Lle He Tinbku
BUPAXXEHHS MOJSIKM 3a yBary, a Iie oJHa, ¢piHaibHa cripoba mepeKkoHaTH ayJuTOPiIo,
TOOTO AOCSATTH METH mpe3eHTamnii. BucHOBOk Mae OyTH BHpa3HHM, KOPOTKHM M
000B'SI3KOBO OMTUMICTHYHUM, MaKOPHUM.

BimoMo, 1m0 BHCTyMar4yoro ClHyxamTh OUIbII yBaXXHO Ha IMOYaTKy
HanmpukiHmi mnpe3entamnii. Ilpodeciiini JeKTOpM HA3UBAIOTh 1€ 3AKOHOM Kpar.
[Tpoaymyroun eKCIO3HUIIII0 Ta BECHOBOK, BAXJIMBO MPOSBISATH MOYYTTS MipH, TOMY IO
3aHANTO SICKpaBWi, 00Opa3HUI MOYATOK 3000B'sI3y€ BUTPUMATH 1[I0 TOHAJIBHICTHh Y XOJi
BCI€l Mpe3eHTaIrii.

Iliozomoeka 0o npezenmauii.

Ha erani muianyBaHHS Ta MiATOTOBKH Jy)K€ Ba)XKJIMBO BUPOOUTH HAIUICHICTH Ha
MOIIYK MaTepiany i Mpe3eHTaii i npuitoMiB HOro mogadi.

3micm npezenmauit.

Ha eranmi ckmamanHs 3MicTy mpe3eHTalii Tpeba mepeniyuTH, sKi came
KOMIIOHEHTH 3MICTy poOisaTh Bamry mpeseHrtario OuUIbIl NEPEKOHIMBOIO —(aKTH,
CTaTUCTHUYHI J1aHi, TOBOJU, IIUTATH, PUTOPUYHI 3aNIUTAHHS, ayA10Bi3yalbHi 3ac00U TOLIO.

Cmunb npezenmauii.

=t
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Cnosecnuit cmunp Tipe3eHTaIlli BU3HA4YaeThess MOBOI0. CaMe 3a JOMOMOTOO
MOBHU ayJuTOpis B MepIly 4Yepry BU3HAUMTh BigHOmEeHHs opaTtopa A0 Hei, 10
npeaMeTa mpe3eHTalii, o0coOUCTICHUM 1 mpodeciitHuil piBeHb OpaTopa.

T'onocoei mosxcnusocmi (6ucoma, 2yunicmeo, WBUOKICIb MOBNCHHS, IHMOHAYIs).

Hesepoanvni moxcnueocmi (30BHINTHIN BUTIISIA, MIMIKa, IMOTJISA, )KECTH, PYXH)
MOXYThb MIJICWUIUTH Te, mo Bu 30upaeTecs cka3aTh, a MOXYTh 1 3pyHHYBaTH camy
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