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SATISFACTION WITH THE WORK OF THE ORGANIZATION'S
STAFF: FORMS AND IMPACT ON THE EFFICIENCY OF THE
ENTERPRISE

Abstract. This article delves into the multifaceted issue of job satisfaction,
which is one of the most crucial factors influencing a company’s operational
efficiency and competitiveness. Job satisfaction is a complex and multi-dimensional
concept that encompasses both objective and subjective elements, including working
conditions, compensation packages, opportunities for professional growth,
relationships with colleagues and supervisors, and the alignment between an
employee's expectations and the realities of the job. The article systematically
examines various scientific approaches to defining job satisfaction, from classical
motivational theories, such as Maslow's hierarchy of needs, to contemporary
perspectives that emphasize emotional engagement and employee well-being.

The focus is on exploring how job satisfaction directly affects employee
productivity, motivation to achieve high performance, and organizational loyalty.
The article also discusses the negative consequences of job dissatisfaction, which
may manifest in low motivation, absenteeism, lack of initiative, decreased work
quality, and, ultimately, reduced company profitability. Furthermore, it highlights
the importance of regularly assessing employee satisfaction and adopting strategies
to improve the work environment as essential tools for enhancing overall
organizational efficiency. Practical recommendations for increasing employee
satisfaction include improving working conditions, fostering a strong corporate
culture, and implementing flexible motivational systems.

Thus, job satisfaction is positioned as a key factor in ensuring the sustainable
development and long-term financial success of an organization.

Keywords: job satisfaction, motivation, personnel efficiency, productivity,
corporate culture, work environment.
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3AJIOBOJIEHICTH POBOTOIO IEPCOHAJTY OPTAHI3AIIII:
®OPMHU TA BIIVIUB HA EOEKTUBHICTD HNIAITPUEMCTBA

AHoTamig. Y CTaTTi pO3TJIAIA€ThCS KOMIUIEKCHE MUTAHHS 3aJI0BOJICHOCTI
MpAaIiBHUKIB CBOEI POOOTOIO, SIKE € OJHUM 13 HaWBAXKJIMBIIIUX YMHHUKIB, IO
BIUIMBAIOTh HA €(PEKTUBHICTH JISIIBHOCTI MIAIMPUEMCTBA Ta HOTO KOHKYPEHTOCTIPO-
MOKHICTh. 3a/I0BOJICHICTh POOOTOIO MPaIIBHUKIB € CKIAJHUM 1 6araTopakTopHUM
MOHSATTSM, [0 OXOIUTIOE SIK 00'€KTHBHI, TaK 1 Cy0'€KTUBHI €JIEMEHTH, 30KpeMa YMOBU
npaii, KOMIIEHCAUIWHUA TaKeT, MOXJIMBOCTI g NpodeciiHOro pPO3BUTKY,
CTOCYHKH 3 KOJIETaMU Ta KEPIBHUIITBOM, a TaKOX BIAMOBIIHICTh M) OCOOMCTUMHU
OUYIKyBaHHSIMU TIPAI[iIBHUKA Ta pealiiMU pOoOOTH. Y CTaTTI CUCTEMAaTU30BaHO Pi3HI1
HAyKOBI1 MIJIXOJH 0 BU3HAUCHHSI MOHATTS "3aJI0BOJIEHICTh POOOTOIO", MOYNHAIOYHU
3 KJIJACHYHUX TEOPi MOTHBAIIIT Ta 3aJI0BOJICHOCTI, TaKUX SIK Mipamiga Macnoy, 1 10
CY4JaCHMX KOHIIEMIIIH, 10 aKIICHTYIOTh YBary Ha eMOIIIiHINA 3aTy4eHOCTI MPAIliBHUKIB.

OcHoBHa yBara MpUAUIIETbCS JOCTIIKEHHIO TOTO, K PIBEHb 3aJJ0OBOJICHOCTI
po0oTOI0 Oe3mocepeIHHO BIUTMBAE HA MPOJYKTUBHICTD MPaIliBHUKIB, IX MOTHUBAIIIIO
70 JTOCATHEHHS BHCOKHMX PE3YJbTaTIB Ta JIOSJIBHICTH 10 opraizailii. Kpim Toro,
aHAJI3YIOThCS HETAaTUBHI HACIIJIKU HE3a0BOJICHOCT1 pOOOTOI0, SIKI MOXKYTh MPOSIB-
JISATUCS y BUTJISA1 HU3BKO1 MOTHBAIII1, TIPOTYJIH, BIACYTHICTD 1HII[IATUBY, 3HIKCHHS
SIKOCTI BHUKOHYBaHOI poOOTH Ta, B KIHIICBOMY paxyHKYy, BTpaT MPUOYTKOBOCTI
HiANPUEMCTBA. Y CTAaTTI TaKOX JOCHIIKEHO POJIb PETYJSIPHUX OILIIHOK 3aJ10BO-
JICHOCTI MpAaIiBHUKIB Ta CTpaTETii MOKpaIleHHS poO0YOTo Cepe/IoBUINA K THCTPY-
MEHTIB MIJBHINCHHS 3arajibHOi e(peKTUBHOCTI opraHizailii. BUCBITIIEHO MpaKTU4HI
peKoMeHaaIli I1oJ0 IMiJBHINCHHS PIBHSI 3aJ0BOJICHOCTI TPAI[iBHHUKIB, IO
BKJIFOUAIOTh BJIOCKOHAJICHHS YMOB TIpalli, PO3BUTOK KOPIOPATUBHOI KYJIbTYypU Ta
BIIPOBA/IPKEHHS THYYKHX CUCTEM MOTHBAITI].

TakuM UMHOM, 33I0BOJICHICTH POOOTOIO PO3TIISIIAETHCS SIK KITFOUOBHH (DakTop
7UTst 3a0€3MedeHHs CTaOUTBHOTO PO3BUTKY Ta (hiHAHCOBOT YCHIITHOCTI MIAMPUEMCTBA
B JIOBI'OCTPOKOBI# TIEPCTIEKTHUBI.

Kuro4oBi ciioBa: 3a710BojIeHICTE p0OOTOI0, MOTHBAIIIS, €()EKTUBHICTH MIEPCO-
HaJTy, TPOJYKTUBHICTH, KOPIIOPATUBHA KYJIBTYpa, poO0Ye cepeIOBUIIIC.

Statement of the Problem. The effectiveness of an organization is intricately
linked to the psychological well-being and job satisfaction of its personnel.
Employees, as the core asset of any company, play a pivotal role in determining the
company's competitiveness, profitability, and sustainable development. Extensive
research by scholars such as K. Zamfir, K. Alderfer, and A. Maslow has shed light
on job satisfaction, yet a universally accepted definition remains elusive. Various
interpretations exist regarding how job satisfaction is conceptualized and measured,
reflecting the multifaceted nature of the concept.
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Understanding the complex relationship between job satisfaction and
employee performance presents a significant challenge. Job satisfaction directly
influences productivity, motivation, and overall organizational efficiency. However,
the subjective nature of job satisfaction, shaped by factors such as work conditions,
compensation, and personal expectations, complicates the pursuit of a consensus on
its defining characteristics. Moreover, fluctuations in job satisfaction can lead to
adverse behaviors, including absenteeism, declining performance, and employee
disengagement. These outcomes not only affect individual employees but also have
far-reaching implications for organizational success, underscoring the need for
companies to proactively assess and enhance job satisfaction levels.

The ramifications of employee dissatisfaction can be profound, often resulting
in higher turnover rates and decreased morale within the workplace. In an
increasingly competitive business environment, organizations must prioritize the
mental and emotional well-being of their workforce to maintain high performance
standards. It is critical for organizations to implement regular assessments and
interventions that address job satisfaction, thereby ensuring a motivated workforce
that can positively impact business performance and financial outcomes.

This research aims to clarify the factors influencing job satisfaction and its
impact on overall employee efficiency, contributing to the development of strategies
that improve employee engagement and enhance organizational profitability. By
addressing these critical issues, organizations can foster a workplace culture that
values employee satisfaction, leading to sustainable growth and success.

Analysis of recent research and publications. The concept of job satisfaction
has been widely studied by various scholars. Early work by Maslow (1943), Alderfer
(1961), and Vroom (1964) explored the psychological factors of motivation and
fulfillment in the workplace. Recent research, such as Armstrong (2006) and
Robbins & Judge (2017), focuses on emotional responses and attitudes towards
work, while Razig and Maulabakhsh (2015) highlight job satisfaction as a key
motivational element.

Modern perspectives vary, with Kinjal Dagli (2023) emphasizing the
fulfillment of employee needs, and Mullins (2005) discussing the complexity of job
satisfaction as linked to motivation. Despite numerous studies, there is no single
definition of job satisfaction, reflecting the diverse nature of this concept. This
ongoing research underscores the importance of addressing job satisfaction for
improving employee performance and organizational success.

The purpose of the article. The purpose of this article is to explore the
relationship between job satisfaction and the overall efficiency of personnel within
an organization. It aims to analyze various definitions and approaches to job
satisfaction, highlighting its critical role in improving employee productivity,
motivation, and organizational performance. By reviewing existing research and
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theories, the article seeks to clarify the factors that contribute to job satisfaction and
provide practical insights for organizations to enhance employee engagement and,
consequently, business outcomes.

Summary of the main material. The results of the company's activity depend
on the psychological well-being of the personnel as the main capital of the
organization. Improving the efficiency of personnel activities, organization receive
better profitability indicators of the enterprise. Personnel is the key asset of the
organization that ensures its competitiveness and sustainable development. A lot of
famous scientists made a great contribution to the study of the problem of job
satisfaction: K. Zamfir, (1983), K. Alderfer (1961), V. Vroom (1964), D. McGregor
(1960), A. Maslow (1943) and others.

For each employee, it is valuable to study the problem of job satisfaction of
the organization's personnel. Job satisfaction is the ratio of certain requests of the
employee regarding the content, conditions, wages with existing conditions at the
enterprise. That is, it is a subjective assessment by the employee his inquiries
regarding the conditions at the enterprise in which he performs his professional
duties. Labor efficiency is the achievement of a better result with the use of lower
costs certain resources. If the maximum result is followed for minimum costs labor,
then such activity is called effective. The result is the income received from the sale
production, provision of services, performance of works. Labor efficiency is
measured by productivity, quality and intensity of work. It is these indicators that
will characterize qualitative and quantitative performance indicators of the employee
and the enterprise.

Despite its wide using in scientific research,as well as in everyday life, there
is still no general agreement regarding what job satisfaction is. In fact there is no
final definition on what job represents.

Different authors have different approaches towards defining job satisfaction
(tabl. 1).

Tabl.1
Approaches towards defining job satisfaction by different authors
Author Definition “Job satisfaction” Main features
Vroom (1964) “affective orientations on the part of individuals | focuses on the role
toward work roles which they are presently of the employee in
occupying” [1] the workplace
Armstrong (2006) “job satisfactions refers to the attituted and Positive and

feelings people have about their work. Positive negative aspects
and favorable attitudes towards the job indicate
job satisfaction. Negative and unfavorable
attitudes towards the
job indicate job dissatisfaction” [2]
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Mullins (2005)

“complex and multifaceted concept wich can
mean different things to different people. Job
satisfaction is usually linked with motivation,
but the nature of this relationship is not clear.
Satisfaction is not the same as motivaton” [3]

Focuses on
differences
between motivation
and job satisfaction

Robbins & Judge

“positive feeling about one's job resulting from

Foceses on feelling

(2017) an evaluation of its characteristics” [4] about job resulting
Razig and “is an essential element motivating employees and Element of
Maulabakhsh (2015) encouraging them to achieve better results” [5] motivation
Tansel & Gazioglu “job satisfaction is a primary policy priority in Priority in
(2014) any organization” [6] organization

Kinjal Dagli (2023)

“job satisfaction means the job meets your
employee’s needs and expectations” [7]

meets employee’s
needs and
expectations

Goedz and Wald “refers to an individual’s subjective evaluation evaluation of job
(2022) of their job and the overall level of contentment and the overall
they experience in their work environment” [8] level of
contentment they
experience in their
work environment
Chiradeep “Job satisfaction, an unquantifiable metric, is Focus on

BasuMallick (2021) defined as a positive emotional response you
experience when doing your job or when you
are present at work™ [9]

Sorce: systematized by the author

emotional response

Having systematized the above definitions, it is possible to understand that
different scientists interpreted the understanding of the essence of the concept in
different ways deffinition “Job Satisfaction” . There is a considerable impact of the
employees' perceptions of the nature of his work and the level of, overall job
satisfaction. Financial compensation has a great impact on the overall job
satisfaction of employees.

In our meaning job satisfaction is a term used to describe the overall
contentment, fulfillment, and pleasure an individual experiences in their
employment situation. It encompasses various aspects of the job, including the work
itself, relationships with colleagues and supervisors, compensation, opportunities for
advancement, work-life balance, and the overall organizational culture. Essentially,
it reflects the extent to which an employee's expectations and desires regarding their
job are met. Higher levels of job satisfaction are typically associated with increased
productivity, engagement, and commitment to the organization.

Employees can experience the following forms of job satisfaction:
constructive dissatisfaction freedom from work, fixed dissatisfaction and pseudo-
satisfaction with work, satisfaction work in humility (satisfaction when a person is
used to his work), progressive, stable job satisfaction (Unterrainer, Christine &
Jeppesen, Hans & Jansson, Thomas, 2013) (picturel) [10].
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There are many behaviors that employees can display when they are
dissatisfied with their jobs (3): lack of interest and enthusiasm; procrastination;
tardiness and absenteeism; declining performance; stress and negativity (Andrea
Boatman, 2020) [11].

*With a progressive form of
satisfaction, the employee tries to
show his best the results of its
activity and that is how it creates
high efficiency of activity

(. )

«Frustration tolerance leads
to the fact that the
mechanisms of skills
necessary to make efforts to
solve the problem appear
and go beyond the limits any
possibility.in this case, the
efficiency of the enterprise
will be extremely high low
and he needs to take

«With this form of
dissatisfaction, the
effectiveness of
activities also has an
insufficient level, which
has a negative impact
on the financial

constructive
dissatisfaction
freedom from work

progressive

measures to increase the
satisfaction of his employees
to increase efficiency

fixed dissatisfaction
and pseudo-satisfaction
with work

( *When a person feels vague dissatisfaction with work

and lowers the level of desire, to adapt to the negative

aspects of the work situation at a lower level, then this

a form is manifested, which is called the satisfaction of
work in humility.

satisfaction work in humility

Pic.1. Forms of job satisfaction and its characteristic
Sorce: systematized by the author

( « Stable satisfaction is )
manifested in the fact
that a person feels
satisfied with specific
work stably and on an
ongoing basis.

stable job
satisfaction

Conclution. It can be concluded that the satisfaction with the work of
employees of and efficiency of the enterprise are interdependent indicators.
Efficiency the company's activity will be at a decent level if the employees are
satisfied with their work and the company will get a better result and financial
indicators of profitability. Regularly assessing employee satisfaction through
surveys and feedback mechanisms allows for ongoing improvements and
adjustments to maintain a positive work environment.
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